CSATIN

SATIN Creditcare Network Limited

Document Control

Document Name Policy on Fair Practices Code (FPC)
Document Reference No. | 14

Version Number 6.4

Created by Pravupada Pandit, Saurabh Mishra
Reviewed by Vikas Umrao, Gaurav Gupta
Approved by Anil Kwatra, Vikas Wadhera
Effective From 01/04/2026

CIN: L65991DL1990PLC041796, GST Registration No. 06AAACS0044B1Z6
Email: info@satincreditcare.com, Telephone No.: 0124-4715450, Website: www.satincreditcare.com
Corporate Office: Plot No. 492, Udyog Vihar, Phase — ITI, Gurugram, Haryana — 122016, India
Registered Office: 5" Floor, Kundan Bhawan, Azadpur Commercial Complex, Azadpur, New Delhi — 110033 India



mailto:info@satincreditcare.com
http://www.satincreditcare.com/

Policy on Fair Practices Code (FPC)

IUSTEIT famrs

fog eAzed USH LERSESY I3 foR &9 Satin Creditcare Network Limited (SCNL) T HZS 3 &}
W3 IS FrESS BTHS J| fed Jrearal § SCNL 3 =g (R & feni St /i HHET 578 By &l ol 37
A Hae, & It for & 3fr, & i3 A fere fagorfas §en 3 s faA I9 waAe &d ydt A
WA 39 3 I3 A ASE" I Satin Creditcare Network Limited S yde U3t o3 3 o fon
At & Yyt 7 wiid 93 7 UBTH S96T AES HeTdt I

1. #8y et & Fot

for S5t @ 6<n 38, I &3 I8 HOY HEer (Abbreviations) T 8t »aH Jedl 7 €% © AIHE
TIAE I I&| AT 39 Hedd IR JI wigs & Ha & &3, for Tas<d &9 fog My nee g9 Al
fod wigE &8 UZ W3 AHS Fredl|

Abbreviation Full Form / Description
CIC Credit Information Company
JLG Joint Liability Group
MFIN Microfinance Institutions Network
RBI Reserve Bank of India

SCNL Satin Creditcare Network Limited

BGV Background Verification
KYC Know Your Customer
2. AE-Us'T©

Satin Creditcare Network Limited (“SCNL” #f “aUd”) & RBI @¥d" Aat aishit gefest @
WEHT & Fair Practices Code (FPC) B3t wuerdl 3, 3 1 I9n YT'6 II6 W3 II <HS &8
Az Advt grEtfedint fEg foaud3r, ugegns™ w3 &f3937 § welldt serfonr A7 Al Fair
Practices Code, NBFC-Microfinance Institutions AA3 A'aMf Non-Banking Financial Companies
(NBFCs) 8¢ i HI3=yds fsmd w3 ysuet 87 J1 for T gTn agnera’ € [J37 & Sftmr agar
W3 frfierg w3 fearg J9u Yers 396 Emit yare § §3mfaz a5 Ji

fog 3T RBI © &g AIFSBI', HAST fsIert w3 NBFC W3 HelefedH g Y&t § fou3fas
96 T fouHg Tfont @ wgAg fawg &ist ot I form fe Regulatory Framework for
Microfinance Loans W3 Scale Based Regulation Framework A HS I&| fer 3 feorer, frr &13t &9
G 5% HEf3 wog Afg3re, Iraa Aafamr A3t w3 SROs ©aT fHETIR i3 Jremi
<o ST Ee & < fimires R S famr 1

for 3131 9, SCNL urgegns', 3vgre IfJ3 fegara, Ianera’ & ffH3, flieg sgn yers 995,

&39 =HE Y= 73 ygread! fiarfes foergs Yerdh Y&t wie! sgaEusT § goar YEie a9 3
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Policy on Fair Practices Code (FPC)

YEr3e Y T HIIRIAS B0 T ofH 34|
3. €an

f&H Fair Practices Code (FPC) &3t & Hy @8 dan © 7;4@ e Tad B9'6 — gIred ©f oF,
JIN T HBSE, FI T =23, AT, THY W3 FIH © AHUF JE 39— sy, Sf3a w3 urgeai

YER § WUTTEE W3 HeES 36" I
HH 39 '3, foA 131 T §2r I5 Bt 3ist § weltel =g I
o JIHETd § A, AUHS W3 AN fHY Areardl YyE'S St AR, 3 o @9 AU-fegd J9a
Hﬁéﬂ'«?;gﬂa’&
o I BE &' A3 AS fiNTg I3fsc yode W3 dIded o wefedlt AHdE @
Wy '3 B8 AE, 3T A 8983 90 © 5% 3 gfonwr 7 A,
WETS I,
o JIdATT T A3, fo T3 W3 Arearal T IUSH3T T II AN AoHS 3™ A<,
o I THE Emit Yfafanret fast Tam T8, Rerarad w3 &3 fird’ © wigds
Jg; w3
o fHafe3 T fouea AN fHS, fodid 291 578 W3 wWiHs! o8 Guse fiiarfe3 fosegs
Y=gl It 3T A
foeg &1t SCNL &g A= dt (Accountability) & HAGST & €33 596 T <t gen Juet I fom
BE IIHYGMI w3 FId AL IdieTgt 3 e i3 HE €8 wede © HuEst & mine 393
Ufge iz ST famr I w3 Fiohig Ysues ewrgr 83 faaadt weltal seret aret J1
4. Tfed w3 33"

f&J Fair Practices Code (FPC) SI3t Ut St Ardni® J3a HE Ot w3 Irast &' fHd 33 '3 g
ISt '3 gl I=dit| S9a S fAH, FABS 8939, AT YT's SIS T M H Jgrerar ©f Jet
g & IR, fog a1t 73 13 feaATg Brgr IR

g G I e 3wy J 3

o SCNL @NJ YT'S dI3 AT T8 A Ja g3ue '3, e’ R weldefedn w3 fen
&% AEO3 9w §3UT IHS I&;

o JYUS T AS IIHTIM '3, frigt IS AETE!, & Wit W3 WHES IIHTSI HTHS IS;

e SCNL T 63 aH d96 @& A SCNL e fauas Aa 8dct, faaan sgnuidet
(Business Correspondents), S'J9l RE" YE3< W3 ST SRS SIHT I '3; w3

o AT Igred, Hoe' Irgd W3 A SInTd’ &' IMIS AT € YJ AH &6 IT
TB A Augd W3 de-a 3|
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Policy on Fair Practices Code (FPC)

5. 33 T ysus w3 mitfemr

for S35t S v w3 1{8’13 €1 fdA= gt Operational Excellence & Process Re-Engineering fegmar
T IS foua ITTEMI, wifse Baa ISt It foush A SrgAdat 33T © wod 3
S RO SIS 7T A M I Windh Ao A3 witerdt 7 it € Hagst S smeE dtay
NS Aredieif| §93 e 3fedaieadd (Board of Directors) for 313t € wWewe 7g &9 i @9
HHTEmT II4T |
6. IUST TAI" wiEewT famim Fair Practices Code
FUST WUE IIHT €3 W3 I3 <HS o8 HEZ A o fsauy, urgeat, &f3a w3 Irga-aefas
4 &% 96 B8 TUeHT J| oA TUSHTST § I9 HATS SI6 B8, SCNL & I& &M Fair
Practices Code (FPC) Wueowm J, 7 I3 © Y3 Hies 9ad BI'6 A3 W3 Hoe' Jared &%
Je T8 A3 feead W3 Aod ¢ fSu3fas s3ar|
6.1. F9n BT wiIH w3 @57 & yfafanr
SCNL fog weliet geredft i A3 Jga widwt TgH Yl Arearal @@ It w3 8o iR9 89 At
HI3TYIS AEadl HHS J= H Janed © f[J37 § ygies 93 Heet JI waw a9 R San
it iy feRmsTer, B fouH W3 HI3, fond w3 I3 §8a &8 A3 Areardl w3 wigwH! ©f
Yfafomr Sgt 341e TA3=H & Heardl AiHe 39 '3 &3t Aedh fom T @20 sgme g &
Areadl W3 SHS 8T w3 I fou3193 AREe’ € I9n G3UT’ &5 WIHYDS I8 II6
aT gErgE I
Ut yus JE A Sge wige e i Imd L["LB'T 1—‘[8"8"[ (Acknowledgement
Mechanism) SeTet Juaft| for yuSt U39 &g wigw & yfdfonr ydt I= & gare @8 niews
AR 3 A € Areddt dareTd § aT o3t Aredt, for e & fagg I=4r|
fend T3 W3 gud f<g UgegnsT Weltel H2'8F B, SCNL A3 Hsfe3 daneat § i
fimdt w3 7I® Key Fact Statement (KFS) Y& 341 KFS &9 d9n € 48 &3, fanr T,
A W3 SCNL W3/H fere s’ 7 ySifatimt § T Ud I3 58 ©f AUHC Areardt St
A4t KFS ffg mine 39 '3 oI faa a8 & g8d aaned 3 &dl i A=dr |
6.2. AT HS'FE W3 feur w3 AI3* € Areardt
SCNL J3werd & werfedlt midar § fimis 99 ek I8, AreTral w3 fifiesh &% san &
HE'FE I3 FIT HEGT IT 3 IMIT, HEgD I3 Il ITnT ITH W3 AT B fSHH w3 7IF,
A €8 A& fen™ €9 (Annualized Rate of Interest) W@H?;swgaaﬁé’rﬁﬁrmé,
SIreTd § fBHst gu Qg EAMIT Aredimf| fog Ared gl HEras ST A S9dT's ©'d" AHST A'e
TH I T 31 Areditl 9w < €3 3 UlTs, IIrTT ©TT Hagd SIS Irem HI3t &
ARHSt T fg3 foaras Jfemir 24T
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Policy on Fair Practices Code (FPC) (‘LWW

SCNL 24t &8 a3t nierfedimi® '3 Penal Interest?ﬁﬁwgéfl ﬁaaééraawwwggeré,
3t Q9 fHge Safen I '3 Tt Barfenr Ar=ar, Yt S 9w ISH '3 &t widd gaHTontt
@ Hredrdt I9nT AHSS 99 Mide 39 '3 A w3 §3rdt Aredft|

&I 13 IR I AHSS ©F B andt, 39St 39 3 AEed I 79, w3 for K9 Tane o
A'J EA3H W3 HEAI&T S i Sga Hagdl A d9eT €38 € AN I9aTd § yT7e sl
g

6.3. 99n T <7 w3 fomi w3 aazt Ko I8

AJE!, AT 5% A warg weTfedit (Prepayment) &8 HEU3 IS AAS S9n © fSWH w3 73t
39 fan & 3= =9 s9red § ufgst I gfa3 &3 Aredr fog Jredrdt HEres ST H
ST TATT AHST HE T8 I & 3T A=t wifrdnt 3sEie fige 3Ry &8t Jt &g
At Aredii w3 fer frot3 & sanr AS3 g mire 39 '3 AHS 3T e

g § SUH HATE (Recall of Loan) T werfadht ?;5 3+ dI& (Acceleration of Repayment) &
A3 et & SAST SI0 AHE3 T I3 W3 B Iga WEH™S It fonr Aredr |

8 B9 I2, SCNL ©a" RIS oISt Iret et & FIfemi (Security) 9w ©F Yt wierfedft #F
I =598 T faues 3 gmiE 319 (30) fest © wied Adl ag I3t Aredil IS, Sudt € Lien
Set-off € IS witarg, Adg J€ Jg, B Ifoedl Aad wiFd witarg & =a3 AT A= I, 3t
for T Yt Areardt danerg § St Aredi Hger YEr wigHg, SCNL W fon & sgmr §3ue
et fdA St {IAH €1 39T (Collateral) A HIfeMT HIHS (Security Margin)mﬁml
6.4. ASIg" 39 '3 wUIH / g 3 =% fowadht 8t a9ur Afen=t

FuSt G 39 3 MUTH A rd 3 28 darat § aonr Afeure’ AAZ 39 83U w3 AT
TS 336 99 R 2 3 T 3€97< &t a9l SCNL Emit A Jneret wifd fenarsimit §
- AT w3 Hieue T 819 T BE I3 AIT ATRIST Y6 AadmiT| SCNL WiE A
R9 I&e W3 wizgIHSI HUw g™ wurdH fenaShe & i3 I wifiera™ 519 Aresal ITHS
Jedtt| for 3 feser, SCNL fog wdlah geredft i3 @A eargr ufast 3 Aefuz fiafes faegs
=8l (Grievance Redressal Mechanism) It wurar fenSmit €t frarfest T @fgs w3
ygendl foucar i3 A<
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Policy on Fair Practices Code (FPC) (‘LWW

6.5. W™H WrgIE

SCNL J3dTd © HHfon &9 Tymnie! &df J94t, fies G@ast o @ 7 a9 AHE3
ff9 mire 39 '3 TIAE IR I A il Ufas yare & i3t Irdl g HI3TYTS Hreaal siud! @
fimrs ffg wiget J=|

I U3 T 3T (Transfer) FEUl S9merat @8 i3t 963 ©r fSUear U'Iedn 241 55
3T H=Ar Wit 963t YUz I & i3t 3 &t (21) et © wied, dudt g7 €mif a3t w3
B T WEHS WUEt AfHST J fa3a (Ad9 JEt I=) I3 dane'd ¢ Hig3 34t

8 fou3fa3 HAET (Regulated Entity) @, SCNL WUE SIHTSM W3 SISt AT YT 3rar e
FIEmit W3 feegg B8 ydt 397 fineg w3 ARy JI91 Jdudt fig weltal seredlt
farfest T 7 fHa W3 ysens 241 &8 fsuerar i3 Aer J

SCNL fewsSIS Sgne'dt § Hogd Sit3 I8 Floating Rate Term Loan €3 Foreclosure A
Prepayment S8 A8t & JIHS &Jf SIreTht] St & AT I wiefedht S SIrfemr ArE TS
I & goHeT fAge garfon gaH 39 It AfH3 J=ar|

6.6. 993 w'g 3feddcad ©f faneat

Fair Practices Code (FPC) T USe" Wellal S8 € ATt finiedl 993 wig sfeddead ©
J24ftl SCNL © sgHaah At YSifad & SAfen At srgedmit 3 Jer It 8 feeef »3
faafest @ fouca &8 993 R ygrerdt faas f5e96 Y&l (Grievance Redressal
Mechanism) HETUI F391 fod € Haltah e Aedr fd wifadi fagrfest € @fgs o uugd
'3 AHHEMT SIS AR

SUST nruEht At Jraret w3 I9ESt HEGT '3 Grievance Redressal Officer @ &TH W3
Hugd 9= mine 39 '3 YeIi3 34t Aad fai fiarfes e fouerar g 1fts © nieg &t
Jo, 37 dgneat § RBI © AS3 €239 &% AUIH 996 © WUE witi'd 79 Aredrat i3t
Hradit|

NBFCs &¢I Integrated Ombudsman Scheme, 2021 €t U@ ag< J€, SCNL =93 € Hoga!
&% 3 Principal Nodal Officer At Nodal Officer foud3 d34ft| fsgarfaz wizarst '3 O St S
e @8 MfI3 fadget @ WO'g '3, 993 Fair Practices Code € Ussr w3 a3 faeas
Yergl & ysTeritsg 3T & AA-AN 13 At 34|

6.7. <0 fenwrd T T founs w3 faarfest e fouear

SCNL H33 ©WJ" Hogd i3 I e €9 H'3S (Interest Rate Model) & wiueredtt, fan ifg
23" T B3 (Cost of Funds), AU HI9, HIfHS W3 HHH M (Risk Premium) Jd1 33
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Policy on Fair Practices Code (FPC) (‘LWW

& fmires 13T Ifemir A9 B o B9 w3 8 83 J2 88 -3 T g 9d6 € 96 &
IIT" I TTH W3 IIe Hoga! Al Areardl (Y AUHS 39 '3 TIATfem 7T

fonr T, A w3 IT ST ©F Aredal Ut T LA W3 IT 8fg3 AG3 HtHT It
UrgedHl 241 578 YeIfh3 diSt Aredlll e < Jd Ig<g! I, foer Areardt § AN fRg wude
3T A=dr| At fen 97 A&TaT WioTd (Annualized Basis) '3 SIAEMT Aredin w3 fan
< IS & Fredrat Ufgst It i8St ARt wifadnit IaSidmit fHge Iy g8t It &g Jeai|
S T Teta FEredlt fa fonrd ©9f w3 53 fodiiy w3 =g J€ w3 89 593 e & J=|
SRUCE RS

6.8. W fagud an ya<

Fair Practices Code (FPC){SSCNL@W@E&B?N?M@%W@WW@H
I3 &3 Aedr| udedns' w3 faguy d9n YT 996 YISt SCNL & <uasusT §
TIHET s ee3dt UfgAT R Yeafis i3 Arear w3 dow a3t ({9 & egr ol 3 Hredr|
dBZ AS'E § SIHTTS T WTHES, HIf w3 J9n © 9% T A HBiE J96 B8 B3 fidsrd!
31 Ar<a st 28 darera’ § i3t e T I & e A7 fdsTer ydt 39F Hes I=t
Yt fond ©9 w3 e foegs Yerdt Addl Areardt €397, doned e uasg
ArEdrSt AHAIS W3 Juat & SaAtde '3 mdre 39 3 Yedfh3 Ji3t A=dt

SCNL RBI €W KYC Iefe3t & Udt 397 s a9l g Je 9i9-J9w (non-credit) §3Ume
TS o3 A I, 37 §T IS sawerd S idre AfgH3T w3 A9 &9 53« ©f Ydl Areardl 2
3 e & YTrs Si3 Fredl ST Hoga! W3 JI3e =8 Yfdfanr dedt 39 3 fausias »3
foargrat wiites J=T9T, 37 A TIATHB 3T ©F IRV W3 AN g AT waidt gt 7 Aa |

6.9. Hagat U39, YfHndt & w3 agar I93 g Aeardl T uow

SCNL 993 ©'a" Hagaae" imidl Sgar ANS3 & 293 &34ft, 7 H9T 9= 3T AEres 9 ff9
I3 H&gS! U3J (Sanction Letter) W3 SJwr AHS3 ST A 7a3T w3 f&WH, Key Fact
Statement (KFS), o €9 w3 J9 B3 & Aeadl, A8 SJfemr IaH '3 B JIT T
darfent & Areardt, AdSfan w=dt (Moratorium Period), HIfemir #f 9 (Security
Deposit) &' &€ S YA W3 IIATd T Aredal T JUSH3™ A8t 397 mine 39 3 TIAe
Aedll

I 93 {9 Y=l fand €, werfedit S Iriler, Ignerg ©f ugTe ASd 9= W3 fifefes
foegs Yot & ydt Areardt HHS J=ditl fem €9 Principal Nodal Officer © Hudd 23 &
HAHS JEd Argh et AiEsd I feg Sigmit Areait|
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6.10. fast Ta™ T8 aou <adt fedv

SCNL SJn TH%! B8 foat foR Tam 8, AeHGHAS W3 Irgal Idtfomit € urger s34t wid
393, I3 <HH! QIS Aedl AES' 3 SIS ARt 7 dgrerd’ &8 WUH AfIHS &8 feauras
I3 318 JT| WI-WT +' 3 THE! (IS GF AfEST €T oSt Aredll /e J9ned Bar3a & 7 A 3
g T9 fogdugz dedl AFS '3 Iwd JT fR8 WHES IJ1

Ut THE IIHTIM St 3T, T, (SISt w3 feedrs B8 3938 ©d Hogd ST It
nrgrg HII3T (Code ofConduct)éW&%ﬁlWémﬁwl{EﬂﬁH
<Y & 3T &8 AT & Je<3 W3 daned’ O HIAd! § 20 399 IS ARl 3,
WUHSHES HF JHI'T I3 THM TS YEre '3 A3 urse! I |

SCNL 8J&" darerd’ € UeTe 396 B8 Bfg3 Yerd! 331t i’ & Jfan <1 wieredit g yHast
W IIMF I for © &%, GuBED feadgy’ 79 HIIRIHs YT'6 J9d WiAd J9de s &%
AT IHS W3 AfJUIN S &5 HUSH A3 =T |

6.11. fefena terz™ w3 fugas A9

S T fouast B8t fegrad A @3 A9 Gvieeg, yA ada €9 7 Irda &7 fifd 39 '3 Audd
THM et &g JH ST, foaurfas We-de fefend Wes™ Huest § Yar 996 @8 J°
TR I&| WU W3 e, @HITe g & A Ha3™ YUz 993 7 HAET 3 10+2 7 oA AHa
WN13T AeB37yded Yt i3t Jet grdiet 3

fouast & yret a9 3 ufast, dudt Griieea S fefana tase?, fugd Jmarg © fefsaw
for 3 fogrer, Grifeea & lgsz w3 F3f3C Yerdis T HB'aE 396 B8 Equifax A fan 99
HEgIHeT J3f3C Aeddl JUat It Employee Bureau Check 3™ A<dTl fsua3t A fouaat
<t Ut Ao BFEMT 7Yt € HIHHGS 391 &% YJT IT © wills =4t |

6.12. Irgd AIftmir Ufgsaer

SCNL WE ggrerd’ © fJ37 & Ifemir § 8fg3 Hd3< B4 Sfudt JLG (Joint Liability Group)
AT & At 239 73 HagSt &4 89 U36 W3 AI3 Qusey ga<edh for R Ay Hea
& Bt St fifAe I, 3w S AN fRg niefedit & HI33 W3 AYd g5& 3 Smie GRR ySen s

SRR

AOSE H9 HEs! mredrat w3 fHusTE 88 iTHS J=4r|

SCNL fdneg sa= YT SIS Tl yEre’ & UrgET S99l W3 SgHeTd T S9HT SUH S9& ©F

AHJET T HBidE JI36 3 gmiE It 390 YTrs J3dit Ut IneTa § 90 ©f ANSTS! &8
<33 996 W3 983 A g3 frmier dgnr 8 3 g9 © HI3T 9 & A9IgS 34N feg w3s
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JI& KT ATTe3 996 Sel ol 3 Ared!|
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