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Policy on Fair Practices Code (FPC)

CﬂT“’iﬁlﬂ. O (T

g2 <% comevarm W G338 qCS Satin Creditcare Network Limited (SCNL)-G9 fNGIE & (5« ©F
TGS AR | SCNL-G3 @IS TS Bor 92 S SCNL-GR AL (FIAT IS A ASHTRI Iy
2B, (2R, A 1 SR F21 TR II2F AT T | 42 N [T ooy ar6re
T (AT FIG A7 ©F AIRNA FAT (NG | SCNL-IF =HF, A4S Symis Zror 42 Srrd STy A
W IR, AP AT B SOOI (W7 |

1. Ay T oifear

3 NS Srmey, fRCE Srafde sy worated o S:FTens NfEe 21 ot fon Fg A
N AT, 2 VAR LG 558 FHARTET gF2 W I7T® & YT FT S|

Full Form / Description
Abbreviation
CIC Credit Information Company
JLG Joint Liability Group
MFIN Microfinance Institutions Network
RBI Reserve Bank of India
SCNL Satin Creditcare Network Limited
BGV Background Verification
KYC Know Your Customer
2. gfar

Satin Creditcare Network Limited (“SCNL” [T “CRIN”) AT AW 432 A N HALPIS AP
FIREFTT VI, TR 8 (NfSF WHI [N*o© FAR BUHTNT RBIL-AF G FAT [NTHRIBT AL 42 Fair
Practices Code (FPC) S &= FAR| Fair Practices Code X(AT THeA Non-Banking Financial Company
(NBFC), T N(4J NBFC-Microfinance Institution-8 W89, OWI G JF6 @FgY N9gF 8
STTNOTSF ATITGNITST | I B ZCAT AVTAASIHR T STIFFS 14T 432 AF2 ST WG 8
(CFR A SMIN AT TS HR® HAT
g2 GG NBFC 438 NRTGFIFIRNIH AT FIAFINT CFG ATIOY RBL-AF [feF AF=, e
TSP 72 TNTFF ISR ST TN (Y AT F1 AR, T VT Regulatory Framework
for Microfinance Loans 4<% Scale Based Regulation Framework W@Tf@ AR JROI8, 4R Nifere
RFCPIT A5F® WHIRE, A=F T NS 492 SROSTYZ F6F NHF0 TAST SHSTmse
RIIEAT ([ S (AR
g2 ST WO SCNL Foo!, (ITWIANGI, ATANSORT N T, WIIAGAET AT 2, T AT
WM AES q32 FRFT FFer9T 87 oS O THIR YIS FAZ| ISV 8 JSF
STEHTRR ST (FTNIRING (F0E A2 NS(6 (FrANF STFa T, ARSI 72 (ST AMNFIATHI T3
G370 TR FTICNT FRIAR FIG FAE|
3. OUW*T
42 Fair Practices Code (FPC) ST AN SN AT AT M‘fW AfSTS it AraZer
fRAEN, A AT, AT ROFY, (T 27, AT M A7 AT TAIEFIT @I, (o 8 FIR
Frfoenat oAf S F4T|
ROTTeNR, 92 Mo BUn=i =0 Ao F41 (T

. ISR ST s A= ST FAF G SRR N8, fNGa e STNTNCST ST AR

PAIRY;
. AT MR PaIs W A YT G924 AR STV [SfEre a2 41 2T,
MO WMSIKS ATV ([T TSI 7T,
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Policy on Fair Practices Code (FPC)

. M T(F, T, Y, G G924 *ERIE ToR, F&oore q3g [Nuge U St

STRESTT A,
- AVAZOT WM, GG (NANTST G STAT (NANITOT TLAT ST FT 2
. O T A IATTNLS, TANGAF A7 (N0 NAVCTST T NG =F; 32
- RGTITYR B, WIS 3 RGeS NTGT19Y (NS 15K NN ST BT 27|

JRT18, G2 ST G0 Z0 SCNL-IF N GRIAMIZOIF TFHRS NG (ST | I TNy FAGI 43¢
WIS BTG WAATIRG FIR (AP AT FGITN® NS ST NLEY B AR I3 I3

ST GRON BN OGRY N6 1 (AR
4. raEroTer 8 HAfafy

92 Fair Practices Code (FPC) NS @A ST AT oW q3 mﬁ)f PRGNS PG
ATIMGT =, ATV 4, (OIS JA1T, (TAT AN WETN A Ay 3rorg (9 RiFes|
g2 S Fwfale ey amo:

. SCNL T9F oM@ e AT A, I N NRIFIFIRATS 72 THE AT ATz

NCSTCR

. (FEMNT A FAOIEL TR T I feoes ke WEE FACRAS ABYS:;

«  SCNL-GF % RafGe a1 FRFe JFa qUors, [RGas SE0G6, OGN G
AT MNP 32 A MY PN (VIS IR, G338

- BT YITARO], IO ARF AR TGN ATARIOHA S5 Fhel 4R (M 8

(A, T ARFA ATH STNFET T ANAFNE TB9S I
5. PN 8 NS wrfreeo=n

g2 S Operational Excellence & Process Re-Engineering @57 W AfeIfere 8 ofie ([
fATES AfRTS, W6 Y WY P FAN® ATAGIAT O ST ATIGAT FLTNLN ST (0o
AIE, T Ve TS 1 FRAOT AT SN FrF 2| ATHN ¥R (Board of Directors)

S I9F TS JHFAT A2 N6 AN FAE|
6. @R 9T =S

(BTN O AT AN G AT WU SRIPIS Spe] FIPN NI, T, (Ao I3 AZH-(HIHP
G STO AfIGIAN T TN A S2E[OT%7 | G2 AR ABIANNG A0, SCNL [VF@ALS Fair
Practices Code (FPC) &RV BC(R, Al 211'(“1?1'51“‘914@ INbEF GU© ABIFT 432 [y VN RIOTTRE ST

ST YN CIINTIIN 8 (AN AFIBEANR CHCE ATINGT (I

6.1. AT TN IR 43¢ O A FTHaT

SCNL fAf*5® FA0I (T TFeT AT AIANAG T I(J A2 OIS VY20 FAI S ST Fo
A SF G O TFGS AFF | SIANATG ATV AL (I, ATIGT *FSAA, S 8 I3
B SIS O 438 AR ATFAFACT Gy ATIGATT NANG “IEONF Sy FT (B
G G ZCAT ARSI TTHO TRTS A2 G WA NAFS ASSTNI AT 2T ST
TATTL QAN FAE OIS AN FT|

(AN AT A A HTIRN GV IO ADINP A1S IR (Acknowledgement) I3[
IO AU | 2 2 FIFATG IR 3 TN W A FAFIY FA T A2 ATAZISIH
STZI@ TN 2R O TSI TATANS BraTd AHFI |

S 8 SI BIGR (T FoR0! M 5 FAE TGNy SCNL FFe &I AIAISIF JH0 NATIS
S RGN Key Fact Statement (KFS) 2N PR | KFS-4 AT (N6 Y6, S 2/, 6 <8
SCNL W2RT O WA 1 ASTNEHT 2THT S 51 =TSN By FAT AHE| KFS-
=TI BLAY N FAT (I 5 AVARSTT BT (ATH WA FAT 2L
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6.2. AT YA 42 *TSRAfAT ©AT AW

SCNL ARSI A AL STEFNOT [I5 FF ToF©l 8 MINGANTOIT S5 AT YT~
FAW! AT TPAMNT AT TS AT AFN, ATICT AP SR, I{F i T
(Annualized Rate of Interest) 3¢ I TN AGfS TGN ATAZONF TN Z(J| J2 O
BN ST WY AVS2T (T OrF JATS SN, (52 OIFY oM FAT A1 A [Foqod =g
AN ORI 2AfS GIAROR TS IAAAONR AAGS BT (S|

SCNL fJe1%e % AT FTE (FINT Penal Interest (NS4 S7) AT B N | I (FICAT
TN 2TICT =, SR O WYATH IFT WCHT 89 ATIGT =, ST ICHH ATYNT 897 7T |
4 4N GV [[IBIES S A §fSF NG =TI GrEy A7 [ROTTON 2= F1 [ |

A STAM A AT TSI TNT AT ONF TS A GfS NI 6 (A, T8I =0T
FINT O, 98 TS STHS S5eT N & AL & For= AW T (S|

6.3. AT fIoaT g3z *rérafeg Afas~

A7 RS WYAM© *ERf Syt G2 NEFS TN Wy ST=91 FA1 Q| IR TF, 4
oI STUTSIB, AT B A1 MW Y AFITMELR (Prepayment) *ETZ AR *SRFATS
(AT AFISN Z(A O AVARONF (2R TAAT | AR ST F S WA AVl (F
OT1 JRATS SN, (372 O AW F41 R | AN AIION QYA S TS T ATIST 2(J
43¢ 2 TG A §f&1ta 8o Sray AHE|

AT ASIF (Recall of Loan) I AT AN STNTAN GATS FAK JCF STARFS (OB
TS AT HiSNTaF *rORfE I3 TG T2 AT 8= FT =

(LT ATAMGT, SCNL FHB Y21 (HITAT GG A FNATNGT STy A7 ATITNY A Al w1
fofEa 211 3% (9o) IR N T FT (ST R(J | OCJ (FATNF T (FICAT (I Lien T Set-
of -9 TFFIF AMFH, CTEHLA O ATIGY A AN ARB ST Aag2ens s [7Igmiz
WIS F1 Z(I| IS SCNL B (FICAT & NNF T (FICAT 4N GINNS (Collateral) Il
ARFERID WG STz FE

6.4. NAFFONI A1 HRASIFR VfF™T Ty AT JfIaw

@R MARFOR A1 HRAGIRH ACIRASINHE AT JRATR AN T & (T AW
CF@ (AT AN (I FACI 1| SCNL-F ST #1471 4 §IHNI DS r RO 3571131 ]
SIRTOR TS BT A FTNR SRS AR FACI | SCNL T HFe BT FAGIATHR G A Io1fers
ARFYT FAIBTS IV JH6 TS RTTIE WSGS FA, (TN W2 7 NEEOF 5 &
TN AfSIFH BEFTHT G o0 FA WEFITYR STNF BT AHFE | JZ018, SCNL [RFow
FA (T ASIH FSTR ASTIITYR @FNNT R ST fNo91& I97F (Grievance
Redressal Mechanism) NIKITN YIS S F1 2|

6.5. STLTAT BGAT

SCNL ¥ BfSTS BN Srafde ST Irore ST T B N1 T (FIAT @77y ©2F
(AN TSR T AT TN V&S [T TBEF FAW

YT XA FAISIRA G AT TRITIR FHRONI [IIGAT FAT | §f ST *ORM 33
TG W2 IR, 4 GNT A AT S (ATF GF¥ (*3) R W& @i o g
SRS 1 SIS, I AP, SN

G316 fRafge AfSS= R, SCNL O FHEIR 438 SEBENHG (T AMNFIATHI FIHEFATN 8
WEACR G5 SN Wdm AFE| @R QRS e FA@ @ Aa2emma e
ISP THe TR T ARFFILTS 972 AP AGTISHTYR TAANCOT & FHFIONI
Dl RIS R

SCNL If&FNS VST T NS SISTNN W TAOT@F (T ATV (Floating Rate
Term Loan) (T ATV A9 AFFCNY (Prepayment) T W & (Foreclosure) BT G T
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(RN GIINN SCAHN FAI | [FeAfFe ARTIMLRT CHra ATIOY  (TCHCAT SN SN
I AT AR T2 N7 U |

6.6. AfTETE *Ifia wifg

AFETAN ¥ (Board of Directors) Fair Practices Code-4% JAMIY FF A *6© FA19 ANHF
Y e~ FAF| SCNL-GF FN A1 ARSI Srars a1 FrfFarsy (s Snge [EH 8
SS9 VST Ty AfFo 17 aFC Irfea oty 1S IEI (Grievance Redressal
Mechanism) &SI FAI, TS 4 YICNT AFSTIITYZ BNTF T “rATT A~ F21 =W
(PN O TP YT G2 FIARS FMN Ao oG FAFSR (Grievance Redressal
Officer) NI & (AT FRAAY STITOII AW N FAI| (TN AFSTAISY 4 WA W 1S
=, ATARSONF RBL-IF G I WO FAF NEHE TA(F WIS FAT A
NBFC-49 GiJ ARG Integrated Ombudsman Scheme, 2021-43 fNC=T W?f, SCNL AfIGIeT=1
YT CAMAGCN JFG Principal Nodal Officer SI2QT Nodal Officer fNTRI T3 | fNefifie
SINY WST Gl (MST TN[F® ASTIMANSTER fSfSre NTGENT * ¥R Fair Practices Code-4d
WA A2 ST VIS IIZR FAFI! NI NSO s FA7 |

6.7. Sfofag Jma NANgT 933 WFGTITT I[N

SCNL ARSI Y7 (Board) SWNM® 4F0 JMT T NLIYT NGA SBIRT FAE, (TAMA
T2 TG, ARGEN IW, MG 43¢ JF Az [fon [y [igew 1 2@ 20woy
MR TR ]2 (TN 2ATIOT, fOF I o3 (NN FIREY AT AMIAANG A3 A AN
SSERIS (SIS B0 G B Q|

MR TR, 5 I WA 51 (FRNNT STIINR6 ke W GHNTF G- NN
FHROI AFM F T(F 432 (FIAT AT Z(eT O TNTNCS! FANISNT FAN ZA | THFe S0 2D
JXF fOfSTS (Annualized Basis) AFH FA (J A2 (I ARTISNI [FTICT TN AT
(| 4 YA AFION YT SRS G ATIGY 2|

@A RS FIE (T TNE TR A BIORTIR NI 8 (G570 J(J RS (FIATSNIR O
R IRGIS, Yol LR T EhTs FSTarasTyz 0oy Mg MU 43z e AR d st
A& AFH|

6.8. STIETAT NITT FTLNAL

Fair Practices Code (FPC) SCNL-4F 5%l FIAAT 72 (FTANT STIISNEG 1T Orary ow=f
A (@ FHROT 32 NI A AW AfS SCNL-GF ARSI AFHIFIT JF6 (I SfHsT
ATSFCY SN FAT R 438 AT FNES ABYS BT (S|

CFg I FHME ATAROT |, [T 432 AT (R JATANL G I AREHT 2=
FATE| (PN FEF YTAROHR G 2AWS (TCHICAT BT A1 AR 575y fR[RAee =71
FIRFT A TW AR WG IS TR [T ARFPINR, AT G A F©
BATATE A2 (FIATN STIISRG AT AR FT 2|

SCNL RBI-I3 K'Y C fNTAMRISISTYR ST9) (0o S>3 S | IR (AT AORIRGS N (Non-credit
Product) MW I T, ©F ©f VYT ATIIOT =N TG A2V 993 ATIGY AFeT 5
TSI AT FAR NH2 AW BT Q| AN M G2 A [ReqT fFT (FHTe
fNIfFe 8 TYRYW FAT T(J, IS FAFHINF OO IGTT AMF I3 STNTNCO] (5T AW oo
11T

6.9. SYCIMANT, AFCXFFoNT a2 AT FICE AITITIET ST

SCNL AT 217 FOF TYNHS (6 NS AT §f & 72 FAE, TS (A ZIAW
YRR ABO Pl AS| ALNMNANG (Sanction Letter) L9 WY §r@°ﬂ@ AP “'1_\‘%@'%, Key Fact
Statement (KFS), % 8 S BIGR AT, WY (3T LT ST ATICY GIINNF ©27,
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(NRATCBIRAAN STNIHIE, (FIAT YN HFORG fGTANGE A= W FAR fATTor 432 VA2
SR (NANTO! THIF AT TN Sy AFE|

A PG FIAFA IR TR, [FF AROMLR FFS, A9 AT TS T 48 NG9
o1 == #°f R, T T Principal Nodal Officer-Ad (INMITIL TS NFOS AFH|
e OUT BT OINTY A3 F1 2|

6.10. FJAATATY G AT AT NafS

SCNL A SWITIR CFTH IAATIINYS, NI q78 TEATHS GRS S FAE| ALINS
YAAZSIRA ST NTAFFOIR LTS (FHIT N AT ST F1 2| SYHG T2 AMGTS
0T = S92 91 TR, TIN AVNAZOT YRRIIRFON H2 T SOEHFA NfTe FHT I
TN%S 20w I 2|

(AN A MY FIRAFN Nfore ST Ny, AFE, SR g3 W63 g
TINT ATHEAN 7 FEF WA® JH0 JHAVIIE (Code of Conduct) WA FII| FRTHL
AT & ST FIEIT A SR IR (GTT (A W 472 AN SRR WG
VFYF M | FLIK, TANNGS T RAMSHI AT A NS STy [z |

SCNL 2 SfRCNMY SRAF STYAN AN fBfF® FAK G JF0 BNTF 7% IO
AR 38 ORI T 06T 8 FTITIAF O (NI FAR| ATIGH A3, SR Gy
TNeTd RFOR [RFF TF @ 8 MFHIS 2w F1 ([ |

6.11. Rrgre carsrer 93: AT qe1R

(FAINTS AR G [RIRES STFa 21, [REeEe I=[1 Sas1F A2F i ST FI07 FAEW,
oM [T TR FAFITS (@01 79 FACS A TAON ({0 RS, 2NIMF SN2
RS (AT QG 1 FH ARSI (ATF S0-+2 I TANIAL FEFING (TSI TFAONI TN FACS
=@

ey Afte TR A @ AiT7 FEFere corer, A7) FAAIA 2o 38
T AT NS & VT ST AT ATAGNT S ST T2 TN FA|

018, AT AGGN A2 AVT-TTAFS (ATFIRA YeNNAT G Equifax XA T (HICAT
WCNIM® AT ©F FZF WKV Employee Bureau Check MIBTETNT FT XA | STFeT AH12 AfG
ABIGAP O TN EAF A2 N9 1 N9 RS 2am= F41 =<

6.12. =S SJATHT STAITSY

SCNL Wi AN T STTHICF TAIY BFY AW FAE| (@A (Y Wrw7gmer (ondt
(JLG) SOOI O =2 S FAF G ATAGAT ATHT 8 =0 [N FA | A7
WBGS AFF (TS AT GT AAF HF T @ AT, 0SSOI (91917 wifarg, A
ATINTCL AT 2 (D} TR N A FILFA AIBIAN TN F I F LN AT FACS ANIN|
SCNL IR T 2 AFHS W1 FA A2 AT T AR STHN©T YT
IR AT NN FIR| (PPN NI [REFTOR T A9 IITF FAK WFTF 32
SATATGINIT I WSS AT A2 (A [T AR [ICT AEON FAR| A2 GDTINSTAR ST
(AT AVTAINOIHT SN SF FTAIS AT TR FAT, WIS 2 IO TS BYANRS FAT
3 OV AT S fRfomerer fAo® F4re ST=rel S|
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