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Policy on Fair Practices Code (FPC)
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Policy on Fair Practices Code (FPC)
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e SCNL-9 WSROI B 499 A AT, I f[T0I0 WRZHFIREES AT WF 20«
CT0® GfG® NI A ATRYR AFYS |

o (PN AFET FAGIL, IR foote IR, fFofas e FH FAC_Twd
NSy |

e SCNLF (% N F1 I SCNL-9d WY& MW AR qUG0, FafiEd Afefaig
(Business Correspondents),?ﬂ%ﬁﬁ AT MNP SF AT WIS (0O Giow
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HIBIETT IR (Board of Directors) IRI® IINS 1T A2 OGN HHCATH F |
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(TN A AN E AT AT STABI AHCAT FILFEAI NITTHLNS, FHR, (N[0 W AZH-
(FAPONI AIGEAN FIF A Afoxpfoqz | g2 AfC2pRoF |e* fREITA, SCNL-4 Weto Brad FA
T2 51S VIR I (Fair Practices Code - FPC) A2 FRACZ | AT ST TS TSIT ATAZIST
W ISNNI AVAZISIF S (ZRA AFCAT 419 (NN F @A G2 (78T w&e w1
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6.1. AT M I WF 0T AfFNFIT
SCNL-4 fAf6s I (@ TFET AT @M NG T WF AIANOR FYT OO Giow
T GFYYS ©Y OO WBYE ACH| WAINA NS 4] T (IRIETYR, ATIGH
FORA, W WF WA Y67 [IRYA, ANMS  WMIvN A FWHIORF AT ATIAGAT
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AFAFIT T T WE YIAOF @ SART T, OF TSR STAISANSG gy F1
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SN W€ O Y69 (Pgo TRl [WFSe P G, SCNL-4 JFET STEIRY
YIAIOF IF WHAF WF AT IO N Y o [FIIN  (Key Fact Statement - KFS)
oMW FfIFI KFS® AN YO %G, i =S, WHH W SCNL WA 2W{ WATF Al
ARSAET ARCNY FRIANT TN YIGTYZ RSN Sy FI AMFI| KFS-© “Fond
TIEY VAT (FAT 4O WHA M 46 ATAINOR[ SAIS WRAN FA V27|

6.2. AT AN SNE TORFAIT 0T ©Y7 2

SCNL-4 ATAZISIF AT AT FIR AN [RI&A F AR S ATGRNTONI A YT
FIRA| AT TS (TR NS WS A AT, ATICT FFA GO, AXE HI =1
(Annualized Interest Rate) < (T2 N AT FH] Agfo Aidoorng AVIAZOIF G 2] 92
SR FII OIS AT ATIRIOIR FROG IS (- OIS A T | AT [FTOIF W91
YIAZOIR BF GO AZ FIR TS TAIAONI A3 91 241

SCNL-4 f3e1%e B ARTNLT I (FICAT Penal Interest (NSRS 7)) NI N5 | (W (FICAT
TN ATIACT T, (SIS T (T ICHA 4T SATOCR (AT T], =Y JAFT AT ARTHO]
82T VT | TN GIRIANF ST AT A G HNa =TSN Gy W [ROITon Soggd F
(MYSA =T

AT LA M A [TV TS, YVIROIF FEHRRO AT Ff&1a9 Q4= A, T8 2
BT OIS, TS GRS AT© Gy FI AFCET V-G W AN A AFSA 2 F1 23|
6.3. AT fIoT W FEFAIT AfTISN

A RO WS GOIRA P WP STNTNCS F[ 2| AR FORANS (FICAT A{IION =( A,
(TN STM D], A fTOIT STIASIOY, (71 TG A TRSTH AT NN (Prepayment) FETIZI
AHfIIS, (72 AT YIAZOIF TTSNF TN T 2 S [T OIS A AN TG
S (AT OIS AR FM 2| N ARIGTYZ (FIF ©RIIOT CFAOCT ATAMGY 2T W 42
REICOT AT HfSHge =BeId ClEd H1 B

Y 12 fIGFM (Recall of Loan) AT AT AFCNY FIT© FIE 00 Gifow NHAT STars A
BiS1aT GORE S STAGT SR SIS EI-T X

TS AT, SCNL-4 A= FH RIHICAT GRS I I T A [T WA AHCAT I3
o8 (TR wo AT To® & SR M| I, (FANNIT M (HAT (I ARKHF (Lien A
Set-off) A, (LW (32 WAFIF ATICT T AN | A CFAS ATAZSIH T RIIUITZ ST
7| IS ITZ WA, SCNL-4 fNGR AT AT NN CFAS GINNS (Collateral) I STIHT
TN (Security Margin) AR NP

6.4. "NAIFONG I HRIFENCeng [RUrEeng vy AfFTFAT AT AT I

(FINICT =MRARFONI A FRETNoON RO SBFN SIRARITHAB AT SIS
TN (ST AR PRI CF O (FICAT G (T NP9 | SCNL-F ST *LR AN ST
PN [RoT IR A FIAS TSINT THFE AT WHORGIR | SCNL-4 NG THEl VI
PEIRT IR B AR FIOTS RIS TN ASSTReT I W W@ G §fST
GiRCe A6 F91 ARFTIRR [T ST [RTRE WSS F€71 2R TARS, SCNL-¢
e IR @ RO TFY IfETFad AGETYR (FPNe SONET NN F
L CIa i B D ISR (Grievance Redressal Mechanism) TINS FALSI IS F1 27|

6.5. ATLIIT WMGIT

SCNL-4 A §f&® =TONF Sray FI SURISTYRS AMR(F A AL AT NFI (HICAT SFg Y
BT (FATNT SIS 7Z'(A AVTAOT BFS TS TBEHFS VB |
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YTAZOIR A JFNGD FABII AL FI WYILTIR FERONI [IIGAT F T W (FANCT
BI& TORA WF ATICT 2N WA N TR A0 FIE ST A7 Q3N (2d) A=
fYoge NG T® 1 ARG, M ACH, G|

I e oSS RO SCNL-4 NG FAGIRT W ARTF IR ARNFIAAPA] PIABe
WF WHINR AT TSN W7 (2 BN (@A [Fee FRI (T A9aeoR 5
(TSNS F AFEA FAGINT SNTF ARFFY 10 RO WF AZFT AGTITYR TATNCS
WF AW (NS F1 =T

SCNL-4 &S ATAZOIF WYNHS OITNI SNF ITTS (VA AV CFaS WORSTIE Qe
IF T I JTSF A ARTNY FIF AT (FIAT SN AR H17 | [AFe AR
CFAS AT FACHCAT GfIAN (FIeT ICFH 4N ATV A= Kz i3

6.6. “fIeE=T “AfTang wifvg

AT AR (Board of Directors) WAL IR &S (Fair Practices Code) AfHFONT NN
(TR S FIR ANAF WY 324 FRI| SCNL-I FHOIR A1 AfSEswes Sars
FIFAI] TS BB (TR RRAM WF FSTTYZ AN FIR I AT A[{R 9
FAX] NG oG T F2 FRQ, MO I ASTITYR TS Ot TS “r=f{Taars=i
F =

(FTATNT STHCAT 2 S IIATF BNS WS Vo1 [Ime (Grievance Redressal Officer)
Y WF IR [T =TI 2w~ FR | IM (@ ARSI 9F W=F o0 TN
T, (ST ATARSIF RBL-F BT IS WSTI9 W FIF WEHRS [ACT WIS F1
=3

NBFC-F QM TAOY Integrated Ombudsman Scheme, 2021 WHA(§, SCNL-& ARG AfFINI
LA ACATF G Principal Nodal Officer T Nodal Officer V(& a1 fN«if® siwwe wifde
I IF G0 ARSI S8 ARBIEAN ARFN TN FANCT VIS5 IR [ AN S
ST oS IR FrFIFer *rfitas-n HiR[31

6.7. WoIfgE v Rga wre wferary [Roafg

SCNL-4 AIEEAN AIINR (Board) MYNMS 4F JHI TR LT NG Y13 F, T 49
7Y, ARG~ 77, WG S AFT AT = [Tz [{REe F91 231 ATWOT 0K 21
WF T A0y, foF Yol MR FRPTYZ AT SMIRA NG F AT WA TN
(SIS “ATOIE Bl PR

SV X4, WHET S AN 46 (FATNIT ([IIRR0 NE AN G G VLTINS GiIWo
FHROIT I FM T W BT ARTEN 2 TATACS AN FM 2| FFET SRS 21
X fOfSS (Annualized Basis) B FN T W FRCFICAT SITNLNI f{TICT RGNS G
| T SLTNENTYR (T OGO (FaoCR ATINGY A

(PPN N6 SRR (T TR T E NRESTIR T AE LSS 2T, NI V=, NE
T3 T SRR STare STz TIrey M AT sre o ARES (570 Srwgsy=yef
AH |

6.8. ATHIT NITTHL NS IIZNS

TSNS 2] /AT (Fair Practices Code) SCNL-F TF(AT FIAAT WF (FEANIR (JIR269
B[N OO AV FI 27| FoROT WF NTTHL NS AT AW AfS SCNL-T AfS*pRS ™1 F
5 (AN FIAET (G127 2 F91 2T W A FET0l B9 F[ 2T

CFG I FACIIAFAS AVTARNOIR AT, T WP AT (A AOFONI JATIN B AP
NS AR AT I (AT AN FAS ARG FRCPICAT BT 1 2wy Sooyef
AN 231 FrfFA NI T WE WGTH fRoHE I77FR [T S, A9I92eR AR AFS
I OLT-NG FIF (FIANIT ([FIQ26S TSI AR FT 2]
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SCNL-4 RBI-F KYC fRTFAITIR STooofirsy #A1e FE71 I0 (A AR T (Non-credit
Product) SRR T, (STF T (FIA VYNGR ™ TS o FI9 e W ATy
WHATYR TSN GARIK ARO(Z AN F | AT M A AT [Fog oAf =
(FRITOR NTFY WF THRLN M T, (O FIAVAR TSST N2 AMF W STNTNCS (7T
oM [N =3
6.9. AYLIMN AN, ﬁ%&’ﬁ% A& (Promissory Note) SP 4T IO AP Ffgarsnsn
©AT
SCNL-4 ARIBEAT AT AAMA FH1 IF NS AT §fS1g IR FQ, ¥ 78I (@A A
OIS AFS F T WILAM G WF A G &GS AFA 5OREA, T ©F TN (Key Fact
Statement), S P AN 469 AL, (FIA ICH T 479 NI ATINOY G WAT, V(IORAN
ST, (FICAT 4] SI51 WNNS (Security Deposit) FAZ NFIR AT SHIT WF WA
BT (NHNTO! TR I =TSN SraY I 27|
AT FIES FIAFN TR TR, FF ARCNLI FFS, ATAZOF ARET TN 020 W oIy
D RSISEAE] mofﬁﬂ_ﬁ'q, Y1 f$©F© Principal Nodal Officer-3 (ISMTII9F ©ATS W@_\% RIS
SFCE OUAT FINT OIS A% F 27

6.10. (ONI-GRAINEYF AT WM AZ(S

SCNL-4 A SMIIY CFTS (CIR-GRINB IS, TGS W[E WEATNO g6 S H |
SRS ATASIR IS AN IFOINF (NI T (TR FNS A TR F 2] AT 2012
YRRAIIRFONT TJF N OrolF WEHFAR (2 (FHUT O SATS N='( WG T 0F AT 2%
F 2T

(TATRITT A MR (TS TO® FAISTFAR (NI, AR, SHIRLN W W63 fNT7_ A
ISR ATIH A F1 IF AHIAIIF (Code of Conduct) WAL HIA| FHAGIATRAT
AT I AT ARG A ST AT (A TARS W[ ATA RO BT AR
SFY AW 2 FOR, AANNGHS 1 [RAMSFI AT ST g6 STooefqe! Nz

SCNL-4 QY ARTNLS SIUTT TN (X A TN SIAFEE [ FHMS A I SN TIE
IR F (SEETFI NS ASAGFONG TN FR{ ot [REFTY=I [T AT
I H1F =T ARG

6.11. Prgrre carsrer WIS ABgiN e

(ARG SR IR RIS T 2%, ROTNF A2F TS AOTFONI BN F ARTIZ
IR, FNERS TTON FEFITS (TS R FR{ AN | TSN (57T FZEICY, AT FrF o2y
36 1 PEFIIINT 2T S0+2 I AANI RIS WEST STFeTeN T~ FF AfF Ao |

Y& AT FIT T @R AR FEFere @omer, 27 FAAFANT 2o T
TGS NS O [AANF AHN-SFIFHR WS ATGA el RIS A7 SATTI=RA
ATH1R ST B |

21 TR, AT NGO W AT STHBT O YIS A Equifax I SN (HFICNT SN0
YV 9T HZF GIIUCO Employee Bureau Check I 2| THFAT 499 TMGI2 ATSTGAIP O ﬂ“"ff
@RI Forgerz 21T Y& 1 RYfes RFvesta 231

6.12. ATYTOT JTFHIT IMT AT 2MTEFATYZ

SCNL-4 fAGR A2 resiFad Y SIS TAATF SFY M| (FANICT (NY Wl (N6
(JLG) STYZI SEF N5 W *SHTAFIF A ATIGT ATHR W F=0 [N ${1 2719
WRSfGCIT (MBI TRATAFEAF (Wi AH- N W AFREFY oM T 2], TS (SEETH
(NGI WY, AT ATITNLF =LA T (NG N (T FHNZS 2T ASF W FAX ARGTANT
RET oremis I A1
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SCNL-4 RIFTE e 2T VGG ST FIK HE ATAZIOIF AT AN FIE ST YT
FH PIROE A9 oM FRA| @A ATIIOTFAF AT ASF IITIR BFY, O
WATAGINIT A WO WY AZR 1 770 L1 [T oo BRI G2 AHCEFNTYZS GO
=R AN FTF oBfofad STaE a2, WAF #f4ell IoN2 I4 W LW wiidFs
ECRIGICAC I RICR R
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