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Toll-Free No.: 1800-2123123 (08:00 AM 9 06:30 PM, 64I€1QINN RNQRIN)

E-mail: clientgrievance@satincreditcare.com
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Customer Grievance Redressal Department (SPARSH)
Satin Creditcare Network Limited
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Mr. Anil Kwatra (Principal Nodal Officer & Grievances Redressal Officer)
Contact: 0124-4715400
Email: Anil.Kwatra@Satincreditcare.com / PNO@satincreditcare.com
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Microfinance institution Network (IVirini) Grievance Redressal Officer 403-404, 4th floor,Emaar Palms
Spring Plaza, Golf Course Road, Sector-54, Gurgaon-122003 Toll-Free No.: 1800-102-108 Email:
customercomplaint@mfinindia.org

Grievance Redressal Officer, A-1 226, 1st Floor, Safdarjung Enclave, New Delhi-110029
Contact No. 011-4717 4418 / E-mail: nandi@sa-dhan.org
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Online complaint (RBI Complaint portal): https://cms.rbi.org.in
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MICROFINANCE ]NDUSTRY NETWORK

Y4 Sa-Dhan

Fostering Inclusive Impact Finance

www.satincreditcare.com
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