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Policy on Fair Practice Code

Statement of Confidentiality

Cém

This document is confidential in nature and contains information that is proprietary
and confidential to Satin Creditcare Network Limited (SCNL) which shall not be
disclosed outside SCNL, transmitted, or duplicated, used in whole or in part for any
purpose other than its intended purpose. Any use or disclosure in whole or in part of
this information without explicit written permission of Satin Creditcare Network Ltd is

prohibited.
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Hfe fgehar Acas faficsdar baR Ufeew &is (FPC).

YR ¥ered 961 v uRuae SR & 8id, . RBI/2011-12/470
DNBS.CC.PD.N0.266/03.10.01/2011-12 faAi® 26 AT 2012 Asi Ad NBFCs R
POl SUITT T BT WIHRdT SITUd! arerdt sgagR dfedT (FPC) I1ad.
\?rl'l'l%’f Satin Creditcare Network Ltd (H?‘F-ﬂ) A FameH SRt e

IR 39 <1 USdtd UTe HRUAT 99995 JATId. RBI/DNBR/2016-
17/45 HT¥EY STIYGRI DNBR THR B3R Wiaew $is geatad i 3use

HIUYTd 3TAT 3(T8. . PD. 008/03.10.119/2016-17 f&Ai® 01 AP 2016,

ATH-ITHT BRATRIAE S - YU Ag<ard! Ai--feuifaie Bum syt Sfor
fEuifere 9umdt du-t (Rerg 99) fHawr, 2016 TR IR TaeR Higar st
SEATad HIUATd 3{Tel.

TdIFaH RBI TRUFSHTIER, HIRCY SRRERM - eI 9@ 31w sfear
(HTIHIBTIATT Boidrs! fAame haad) feenfadw, 2022 wRuse, ».

RBI/DOR/2021-22/89 DoR.FIN.REC.95/03.10.038/2021-22 HA A BT

FoigRIAT qa-Egd Sfaiad UrieRie aw T4g Feft 3.
HUHH WIPRAd ared! IR19 SigdT GIAayHTIT Sgd:
A (1) BTt 3t Sfor i<t ufsear

a)  DoIGRITI VMR Hd TG W% HISd fhaT HeleRTar TJHScedr HIYd
3.

b) Pl ASITH HoleRT fgdrar ufumd HRums) smaxas Arfgdl THIfAy
3RTAY, SO Fa% NBFC §I¥ 3iTh~ baredr 3t Sior izt srfyquf = wwar
AT ST FolgRTE Jfad Fuia Od1 5. Fof el BIHHA IS aIad Jafie
PIU ATAGD Al FRIGUA JfId belt rfgotd.

¢) U Hd Hol eifeAr uradi= urae SR YUl aUR B, U=,
Hol 3l BT BIaTaeiid (ATl Hled e, ¥ I Tauadas g da
IR
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d)  SCNL JUTH HelgRTaT fHadizit dafta afedt v wrediepa
haeiiedsd IUS HYd. SCNL 3ATT/fhar rear UifigR/Tsiech g HolqRIH g
SATHRUYTT YUIR PHIUAe! Y[eP baeAcHS TTYU IUS dd Jad. haeeHs
TP G THAA! PIVa! TGP H FoIGRIBET PRI STUMR ATl

() o gediw SAToT 3rdl/=df

DU HolgRTAT Hofdl TR fohar sr=ayT, aiffe aaret aR 31T 31t wevaren
Tdigg 3 9 Udie HoR Ayl Huiltl IqhH HoigRTAT JHTITIHTO!
RTf® U fafed Taeura Sodd Sfor dt $ad HeleR™ T Yhisdr a1
3¢t g 21t WeRoL. HuH foear eefgRimg fade gmaer tHear Sivde!

AT AT ATOT HYUT HoiTedT THAAR ATE!, ST HOIGRIT d ol PIRTIH SBH
J&RTGIN HBdd SlIgd.

PolredT Godl/fAaRueaT 38t HolgRIAT Hol IR IgYd baedr a4

TP AT UaHE POIGRTAT AT VTG UTIT Pof BIRTE! Ud BU-T Jd

amy 3t 3nfor wrcdfasha seaiag s faavor

a) DU BOIGRIAT POIGRTAT THOA ATHHTY 3¢t g RTaeia Hivrmgt
Feard! AN 3 ST faavur dsTuas, TS &, JaT Jep, Wiude Jeh .
U AT TGa gl ST W B, g3 ST J[eh g AU gHTad
giaTd. a1 HeHld 9T 3 Fof PRI GHIAY Hel e

b) HIRTAI 3iditd UHe fhar srfuceia uwvd ArTauaTET / AT HRvgrET

)  HUHIH daadl Helifaveg BIVdIa! GRET WieRe, 4t 9d ¢4
WRAbSIaR fha1 Foltel YHaTP I IGHAT TG Qisdl oed, DIUATg!
PTUCRIR RFRTAT 31efiF 3T fhaT HolgRITAvs HU-IAT Fa3 HIUTATS!
SIS YRUMAUSTR 3T, SR AT THdT -7 RPN TR 3R-d, TR
HoIGRTAT 341 graaiear Squf qusiteriae 3T Hefira grearh gedr/srar eisudd
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a) oIl HIRTAT 3T SATOT IEATHER USH FaedT ITRNRCGTT HolGRTedT
POIGRTH ATYdl IUS B ATal, STHT A&Td Ad ATa).

b) HoIGRT W §RIAIRT HRUANITS! HOlGRIP G fA-id! YT TN,
SU-T! T fhar ST &Y, SR 3d @R, fa=id fresTeuraar aREUREA 21
ETIR 3.

)  SCNL HHur™imgH fhar seecH haedr To-el HHAr b g (SR
3T TR) BIVIATR! SIfRId TdTHIST SCNL SETEgR 31{d ST STH=aT ATHi-T
IBR THR AR YgH Hed. ARSI AR UGdi- TagR IS FHART
QR URRIfE 3gd ardl St @l Hd.

d) JTeD IREUITET TP SUTH WU ST IahT 30T NBFC =T doigrRi=aT fafdy
Foiredl fiHeu s THaHTdr ATUTUTETST, SRIT el fedT Siral @1 NBFC WX
AT Gd T ve e diFaR BRadeR areid / W-UHe &8 e 7.
Fgfdad FolgRIFL. SCNL §R UM $Aedl HolTar HIvdIe! Jd-UHe ¢ AR
oIl THHAR ATEL.

(V) JOTa® HSoTH! alagR]

U TP Hee a1 WeHld Igaunk faare sauarard) TRuS 0 a5R
AR T30 TUR Hd. 3= TN WE e Bt Hu-ear sriwarr Huihiges
IGAUR T4 faare forar gdta 3= wrTar Thd Srdie S1for Jisad Srdid.
TATA® HE TNY STERUN Aigad SUTa- ST aRITu=Teat fafay wRiatd
TR} fRarRr G srafR Faae e Riaaie & UM Hd. 3=
HTeR Bl |5 d.
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(vl) OpR Far sifdert

fore =T/ fEeToft S soaHTg suagR et Sidl A9 UeRid Fer wEa:

a) a@R AR AfieT=mr e 3nfor Jud auRfta (grea/desd e
TG S UNIT) ST U AS S dpRIY RIS HIUARITST At HUs |1y
UPHdld.

b) U Hfg-are sraradia awr/fAarer fART6Hr 7 STeU™, U189 RBI =T
DNBS =T U1 SR YHRY fie=ares (Yl U du=itaids) srdfia

(Vi) Frsd RERY YU Arsd et

A1-df faita su=aiard) ReI =T A uTe ST, 2018 3fdifd GHIRAY RTeU,
$ut RBI diHuTd Gegr Ffdy Faear anfeele awiar waRw svarardt
3TUelt ATEP TehR HERUT TV SrETaf~Id Byl ST Asare! feerear
HE®M o HoR »d uries

(VII) NBFC §R 3THRUGTd AUM=AT S TSI fAaa=

(a) DU Hee MR fwa, s anfor sieitw Wiftm giarRa H@dfta
U fITRTd U STeIeRTe Hisd Wi rd 3MoT et 3for g smerRa
SR TS &¥ RT3 S, sareiran g¥ 3nfor SiRaw=ar Suiierumm=n eieia Snfor
Poigre fafay Aiard) TS ATSIET MHPRUATE dP HSIGRTAT fbaT
AEPTAT Seiid SUS P SiTeiter AT AL T=ITd TP hedaa S1a.

(b) TSI & 30T STRATH Jofimwumar e¥iemI ATOT AMANS TS &3 ATfoT
SR Yo AMPRUIGTTS! 9 SHT U=l dqAZear Uy B feall s
ST AT TG 315 dogT SfeIaf-d Belt e,
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(c) TSIl & AIfie o e HUlh o HoIgRTAT WIATaR AHS BV a3
THRY ST gl gl 3. STSIeRIdId BIVATg! d¢d fohdl §a¥ HIvlde!
I[P HoigRTAT AT Foad TEd AT § TG P YUTHAA TUTH! Fidia.

(IX) NBFC ®g WKl TS ATHRATTE dspIR1

vafaa aeR aRiRyd, A fhaa, ufaes @ snfor fFrammerega fawa snfor
Jdtean A SRTdia. HU-Td 918 Tl g SATIOT wishaT ST s Yo uiiva
HIUGRITS! A 3feifa < 3Mfor ufshar digdia. a1 deuHid weitear 3rdt 9 i
mmmwm&ﬁﬁmaﬁmﬁm

ThHaHATS! AT Mdedr @elid <M Ugd! aead.

i. HTHT:

a. XN YN FPC HU-IH PIURC Sy, Urefre T wmar uReRivg
o ud sratagiaed uehlRia & wdq. fafay wmryrRs=a mfgdardt
HUHIAT AgHIECaR TP A SIsd.

b. URGRIFdr T aeIdl Fof Ugalagad ga-dgdl T¥ HIUM e
TIPS HISd &l Sirs o 3o U1 fa=ar smarRTa 3nfor &uf Brenw yelia wa
qrfes.,

c. PYIGRIY I, T AT YHTAT PoilaTad MTTID dIBTI HIUATHTS!
Bits WIwdar URIféd Fd SEa.

d.  HoiqRIT fad STumR URevr oR 3R o o I rged srie. Wies wiamafn
3 ufreror SuarATdY Ui ol e ST PolgRIAT Bl | SR IadTgTieh
aftra ufsear snfor yomeist yuf sivfta s fodh wga.

e. TSN UHTAT S TV HU-IA TITYF Faait dpR FHaror yorredt fo=ar 94
Frafagine T faeagR wIRT Saear Iifgdrd (RiTfAe Hde) imfor fo=an
J9HIgcaY sHUY Yeiid bl SEa.

Document Classification: Internal | Version: 6.1 | Process & Policy Page 7 of 10




Policy on Fair Practice Code

f.  SHU™ 3G gd IGUATHTS] HUH SETaeR 3™ ST ddaR dpRId
AR Fol HRME A STsa T fore srataa/mawn uaRTa welkia
FAIT FPC HEA ¢Hd Sal Ssd 3r= Ty,

g.  RBI T KYC HIGRI® d<did UTA- & W5 d. HoigRid RAbs HIugral
T AT PRGNS 9y gRyW gad AT,

h.  AF-$3e ISR W HR0! BoigrR=ar Yuf YU Fd STga T 3=
IATEGHTITST YEPTA TAT HOIGRTAT ol HISHLET WTYUl HBIAd! SIgd.
i.  Td T for wettd faarur wad ueT dara fewTol Ba wirga snfor ar
PTATd THTIET S AT AT U 38 d. raafaiad, faaur s aRerEa
T o e,

jo oo et ufshar Sidte e Uit Wt HRuaRISY R urae Idere
STt 3for wf arey gd-FAufiva I39ar &a sga.

i. T Pl 3[l / Bl BTe A YHc 1hI0l

a. HUNPS ISH TR $ad, Fol IR AP WEYT AU, Hof DIN
URId! RS U STl

b. ol PIRTHH WA MNP TS HeUT STl

1.  Soiredr et 3nfor o,

2. fopudar YR Hui fad w@dauo Suard SiTelt 3g.

PoltedT ThHaT ATg].

4. HOGRIHGT DIUIG! GI&T Sa/ATII TMosT Bl ST ATel,

5.  old g ST Ui swur=al WRaws ! ¢d aRie armdie R
HIATGH.

6. POIGRIAT ST MU-IATT 3TER $T SIS d Il gHI.

1.  YHTdI TS &3 (ROI) STHREAT ST
2. oIl AT Fa% 94 3} T Tt
3.  HolqRMI YRR oW HE UL ATfd! T du-ieg femd g«
3Tfor Sifaw fE=arst arg 9d wRawbsis! uradt.
4. o BISHE HUH RITYT HaedT bR (AT yumett=m for Tisa
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5. Gl Adl AM-$hiSe IdTG BoigRIedl Qul JHA Ryt STfor Y[ebrdt
TIT Bl PISHUET HBfdell ATSo..
6. W HreuYdId Td AidI RIS YT HTaT..

iii. QAU IR-SaRg W Ukl

a. UAUTC ARG g HeAadl Hgad fSHIuil del T d. HeigR gi- fhar
3fre wlt wegad fFgaa fe®1oft gor 1 e Wits wHArI—T HelgrTT
AT fdrar wraTe fewoft axgelt Hruar uwwar fedt oga..

b. Ticts wIWw 3T il U, UfRgror for wiaeror arardt smar«ftgan
Pies HFHAMETS! TaAP fHHT Urrdr Sad ATOT ATeHiR UIER BV
iATHTS IS UFRNEUT TIeM iad@d! Sdid. Wies SHArdi=T Ui
FOIGRIV TG g TS SATUVATHTS HIVIATe! STHHIUG fhaT SaRewdt
Foigygel! | FHTAT UGadidr qad I Hdl SRIHET THTART 3.

c. HHAETS HRUTSST UG Pacs SHT haedT BHolial JSAT T
T &3 ATUET TaeaT AR ATOT HolqRT=T FHTYTTER Af® HR far ansga.
&g HvamaiHl MR UraT T $oaredT UhRUNiaRe! ¢S STHRAT Slgd.
HIYROUMY, YagA=ie URITd TTufeirdst oo wrar snfor 919-as Reed

d. SCNL e WRabhareh ddfid reaofiar IrR o= seieRi! e,
HIUYTL GO 3. Pl IeuTdT A1 g1 0T du=id HeigRTAT USH bdl
TS d.

e.  SCNL Foitedr agaRit Yaftra @refte Anfexi® awai Ura— #3d. BoigR
JATIOT 3RS FeaTRil URER WEHd! SRTAeT B! (e daean fawoft agelt
Fell TS (FoigR S fhar it Wit g fFrgea e f¥eoft SufRk@ =
eI TRUT™ gl el 9IS, ). SCNL T RISt HIvdg! $oiR
TSI A JAUnR AT8Y. qdrmitear JdumemRur arRTaR qafer 9 Sadr, @reftd Ugl
IR AT SATda:

YUHTIUIRY fhaT SUHTRUS HTNT qTuRoY
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. POIGRTAT Jdd BId HI0I ATOT/fHaT FeigRTAT AHTAT 9:00 AT SATER 3MfoT
THTHTB! 6:00 R HId B
HOICRT Arddrs &, i fhar IgorY gi=m a9 3o
PolGR™ AT UHTRIT HI0
.  ®oigR fhar PelgRTT PeaTaT/ATaHRal/AfaR g UigauaraTdt
féar fear gar aoqw AregwiET aTuR fdhar avst
. Uil Al fFar Rabs T S ST uRuIieEd SeigRTd
fe=mye st
iv. UTgP HR&IUT IUshH
a. ©UI g gFIfa sea 31 JL6 = S saraaie saqe nfor e
fAffdaaR emar Aator snftr werfieomardY g ufkreor anfor wiwred faer
frurmararaTdt Siftre Tameq Jwfdd 3.
b. U faean HelqRIAT WIaq SUHNT diaiar Riféd srvareRiaRd Hof
<o fhareanias faawygut nfor SaEeR ™.

TR TG P Ulhdd DIV TP AT Jafird dHamaiaR MR R
HRATE Hal AR,

(é\TIN

Name Designation Signature
Anil Head-Operational Excellence &
Kwatra Innovation
Dhiraj Jha Chief Risk Officer
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