- A SATIN CREDITCARE NETWORK LTD.
"b‘NIN

Reaching out!

October 14, 2017
To,
The Manager, The Manager The Manager,
National Stock Exchange of India Ltd. BSE Limited The Calcutta Stock Exchange Ltd
Exchange Plaza, C-1, Block G, Phiroze Jeejeebhoy 7, Lyons Range
Bandra Kurla Complex, Towers, Kolkata 700001
Bandra East, Dalal Street,
Mumbai-400051 Mumbai — 400023
Scrip Code: SATIN Scrip Code: 539404 Scrip Code: 30024

SUB; STATEMENT UNDER REGULATION 13 (3) OF SEBI (LISTING OBLIGATION AND
DISCLOSURE REQUIREMENT) REGULATION, 2015 FOR THE QUARTER ENDED ON
SEPTEMBER 30, 2017;

Dear Sir/Madam

In pursuant to regulation 13 (3) of SEBI (Listing Obligation and Disclosure Requirement) Regulation,
2015, please find herewith attached a Statement showing brief details of Investors Complaints received,
redressed and pending during the Quarter ended on September 30, 2017 as received from our Registrar
and Transfer Agent (i.e. Link Intime India Pvt. Ltd. & Karvy Computershare Private Limited) attached as
Annexure-1 and 2 respectively and complaints status at SCORES as Annexure-3.

Hope you will find the same in order.

Thanking you,

Yours sincerely,

For Spiin gneditenpeNesnert damiteteo
~)

/ﬂw ¥RUNVEER KRISHANAN

NY SECRETARY & COMPLIANCE OFFICER

(Choudhary Runveer Kristiafiiy"" 10 F147
Company Secretary & Compliance Officer

Encl: a/a
Corporate Office : Registered Office : CIN : L65991DL1990PLC041796
909-914 ABC, 9th Floor, Kanchenjunga Sth Floor, Kundan Bhawan, Landline No : (011) 4754 5000
Building, 18, Barakhamba Road, Azadpur Commercial Complex, E-Mail ID : info@satincreditcare.com

New Delhi - 110001, India Azadpur, New Delhi-110033, India Website : www.satincreditcare.com



. Link Intime India Pvt. Ltd.
n tl m e 44, Community Centre, 2nd Floor,
. Naraina Industrial Area,

Phase-1, Near PVR Naraina,

New Delhi-110028

Phone: 011 - 4141 0592, 93, 94
Telefax : 011 - 4141 0591

E-mail : delhi@linkintime.co.in

October 4, 2017

THE COMPANY SECRETARY

M/S SATIN CREDITCARE NETWORK LTD.

5" FLOOR, KUNDAN BHAWAN

AZADPUR COMMERCIAL COMPLEX, AZADPUR
DELHI-110033

Dear Sir,

Sub: Investor Grievance Report for the quarter ended 30.09.2017
Unit: Satin Creditcare Network Limited

Please refer the below Investor Grievance Details starting from 01.07.2017 to 30.09.2017.

Description of Investors Grievances for this Quarter No of Grievances

Total Grievances pending at the Beginning of Quarter nil
Letters From shareholders nil
Correction in Refund Instrument nil
N.S.E. nil
B.S.E nil
SEBI 01
Others nil
Total Grievances attended 01
Total Grievances pending at the end of the Quarter Nil

We confirm that NO complaints remained unattended / pending for more than 30 days.

Yours truly,
For Link Intime India Pvt Limited,

Jrosn

Authorised Signatory

Regd. Off. : C-101, 247 Park, L.B.S. Marg, Vikhroli West, Mumbai - 400 083 Phone : 49186000 Fax : 49186060 E-mail : mumbai@linkintime.co.in
CIN : U67190MH1999PTC118368 website : www.linkintime.co.in



KARVY || [EETEES

TO WHOMSOEVER IT MAY CONCERN
DATE: 07/10/2017
Unit : Satin Creditcare Network Ltd - Debentures

Subject: Statement of Investor Complaints for the quarter ended 30" September, 2017

This is to certify that the status of Investor complaints as per Regulation
13(3) of SEBI LODR for the quarter ended 30 September 2017 for the

debentures issued by Satin Creditcare Network Ltd.

No. of Complaints : Nil
No. of Complaints pending as on 1% July, 2017 : Nil
No. of Complaints received : Nil

(from 1% July 2017 to 30™ September, 2017)

No. of Complaints resolved during the Quarter . Nil
(From 1% July 2017 to 30" Septeniber 2017)

No. of complaints remaining unresolved as on 30" June, 2017 : Nil

Thanking You
Yours faithfully
For Karvy Co ershare Private Limited

@ 2 M4g
Authorised Signatory. ,’".:
Corporate Registry

Karvy Computershare Private Limited

Corporate office: "Karvy Selenium Tower B", Plot No. 31 & 32, Financial District, Nanakramguda, Gachibowli,
Hyderabad- 500 032. Telangana, INDIA. T: +91-40-67162222, 33211000, F: +91-40-23420814, e-mail: support@karvy.com

Registered Office: Karvy House, 46, Avenue 4, Street No.1, Banjara Hills, Hyderabad - 500 034.
T: +91-40-2331-2454/2332-0751/752/251 | F: +91-40-2331-1968 | www.karvy.com | www.karvycomputershare.com | CIN: U72400TG2003PTC041636

Australia | Bahrain | Canada | Channel Islands | Germany | Hong Kong | Ireland | New Zealand | Philippines | South Africa | United Kingdom | USA
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