
April 16, 2018 

To, 
The Manager, 
National Stock Exchange of India Ltd. 
Exchange Plaza, C-1, Block G, 
Bandra Kurla Complex, 
Bandra East, 
Mumbai-400051 

Scrip Code: SATIN 

The Manager 
BSE Limited 
Phiroze Jeejeebhoy 
Towers, 
Dalal Street,  
Mumbai – 400023 

Scrip Code: 539404 

SUB; STATEMENT UNDER REGULATION 13 (3) OF SEBI (LISTING OBLIGATION AND 
DISCLOSURE REQUIREMENT) REGULATION, 2015 FOR THE QUARTER ENDED ON 
MARCH 31, 2018; 

Dear Sir/Madam 

In pursuant to regulation 13 (3) of SEBI (Listing Obligation and Disclosure Requirement) Regulation, 
2015, please find herewith attached a Statement showing brief details of Investors Complaints received, 
redressed and pending during the Quarter ended on March 31, 2018 as received from our Registrar and 
Transfer Agent (i.e. Link Intime India Pvt. Ltd. & Karvy Computershare Private Limited) attached as 
Annexure-1 and 2 respectively and complaints status at SCORES as Annexure-3. 

Hope you will find the same in order. 

Thanking you, 

Yours sincerely, 
For Satin Creditcare Network Limited 

(Choudhary Runveer Krishanan) 
Company Secretary & Compliance Officer 

Encl: a/a 



LINK lntime 
Link lntime India Pvt. Ltd. 
44, Community Centre, 2nd Floor, 
Naraina Industrial Area, 

April 3, 2018 

THE COMPANY SECRETARY 

MIS SATIN CREDITCARE NETWORK LTD. 
5

th 
FLOOR, KUNDAN BHA WAN 

AZADPUR COMMERCIAL COMPLEX, AZADPUR 

DELID-110033 

Dear Sir, 

Sub: Investor Grievance Report for the quarter ended 31.03.2018 

Unit: Satin Creditcare Network Limited 

Phase-1, Near PVR Naraina, 
New Delhi-11 0028 
Phone:011-4141 0592,93,94 
Telefax: 011 - 4141 0591 
E-mail : delhi@linkintime.co.in

Please refer the below Investor Grievance Details starting from 01.01.2018 to 31.03.2018. 

Description of Investors Grievances for this Quarter No of Grievances 

Total Grievances pending at the Beginning of Quarter 

Letters From shareholders 

Correction in Refund Instrument 

N.S.E. 

B.S.E 

SE BI 

Others 

Total Grievances attended 

Total Grievances pending at the end of the Quarter 

nil 

nil 

nil 

nil 

nil 

nil 

nil 

nil 

Nil 

We confirm that NO complaints remained unattended / pending for more than 30 days. 

Yours truly, 
For Link lntime India Pvt Limited, 

Authorised Signatory 

Regd. Off. : C· 13, Pannalat Silk Mills Compound, LB.S Marg, Bhandup Nv) Mumbai - 400 078 Phone: 2596 3838 Fax: 2594 6969 E·mail: mumbai@linkintime.co.in 

ANNEXURE-1



To Whomsoever It May Concern

Date: 1610412078

Unit: SATIN CREDITCARE NETWORK LIMITED - DEBENTURES

This is to certify that there are no pending Investor Grievance of the
Unit holders for the quarter ended 31.03.2018, the details of which
are as follows:-

KnRVYilt@tr@

Nil

Nil

Nil

NiI

No. of Complaints: Nil

No. of Complaints pending as on 3I't March, 2018

No. of Complaints received during the Quarter
(From 1't January, 2018 to 31st March, 2018)

No. of Complaints resolved during the Quarter
(From 1't January, 2018 to 31s March, 2018)

No. of Complaints remaining unresolved as on
31't March, 2018.

Thanking You

Yours faithfully
For Karvy Computershare Private Limited

';Y;#,zas,*aa#

Karvy Computershare Private Limited
Corporate office: "Karvy Selonium Tower 8", Plot No. 31 & 32. Financial Dislricl, Nanakamguda, Gachibowli,

Hyderabad- 5oo 032. Telangana, INDIA. T +91-40-67162222,33211000, Ft +9'l -40-234208'14, e-mai,: support@karvy.com

Registered OJilce:Karyy House,46, Avenue 4, Skeet No.1, Banjala Hills, Hyderabad 500 034.
"l: +91-40-2331"245412332-07 51t7 521251 1 Fr +91-40-2331- 1968 l www katuy.com l w$'w.karvycomputershare. com CIN:U72400TG2003PTC041636

ANNEXURE-2

ANNEXURE-2



4/15/2018 :: SCORES ::

https://scores.gov.in/admin/homedashboard.html 1/1

Complaint Search Change Password View Login Usage Edit Profile User Manual Logout 

Complaints Status as on: 15/04/2018

Total Complaints Received 1

Total Resolved Complaints 1

Total Pending Complaints 0

Total Complaints Withdrawn 0

ATR/REPLY Sent and Pending With SEBI 0

Review(s) received Click Here

New Complaints(For Assessment) --

Clarification Sought By SEBI/Higher Organization --

Action Taken Report Received --

Action Taken Report Sent --

Pending Complaints(Within Our Office) --

Pending Complaints(With Investor) --

Pending Complaints(With Subordinate Organisations) --

Pending Complaints(With Subordinate Organisations - Atr not
Received) --

Reminder/Clarification received from investor/SEBI --

Clarification sought from subordinate organisation --

Home |About Us |Contact Us |Privacy Policy | Terms of Use

SCORES
Securities and Exchange Board of India
Welcome: CHOUDHARY RUNVEER KRISHANAN,COMPANY SECRETARY AND COMPLIANCE OFFICER,Satin Creditcare

Network Ltd

Last Successful Login on : 
Last Unsuccessful Login on :

SAnnexure 3Annexure 3

https://scores.gov.in/admin/Docs/UserManual.pdf
https://scores.gov.in/admin/logout.html
http://www.sebi.gov.in/sebiweb/stpages/contact_us.jsp
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