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Age is just a number proves Kanyawati Devi, Bareilly City, West UP
“I am highly thankful to SCNL family to let me be a part of such a big family and I

am excited to venture my entrepreneurial journey at the age of 42.” As a house
wife looking after 7 kids and family needs, never thought of working and
contributing to the financial needs of the family.
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Reaching out...

Process Driven
Systemic Control

Satin Creditcare Network Limited, working on

a mission to provide financial assistance to a Powered by
large number of households which are excluded Technolo gy
from the ambit of mainstream financial service , ,

providers aims at enhancing their livelihood
and promoting a productive environment. As
Satin Creditcare Network Limited fully thrives
on “Reaching Out”, the expansion to North
East, Odisha and West Bengal is an exemplary Companies to work in 2018 by
step taken to ensure SCNL reaches every World Congress HRD Awarded

doorstep. by Times Ascent

Satin Creditcare Network Limited

(“SCNL”) ranked 34" for Dream




First Direct Equity Investment in Microfinance

by Asian Development Bank

Winner of “Best NBFC-MFI Award” in 2017 &
Runner-up for “CSR Initiatives & Business
Responsibility Award” in NBFC-MFI
category— CIMSME Banking and NBFC
Awards 2016

“Client Protection Certificate” under the Smart

Campaign—2016 from M-CRIL

Certificate for being the ‘Best Micro Finance
Company in India’ from Worldwide Achievers
at the Business Leaders’ Summit and Awards,
2016

“India Iconic Name in Microfinance” Award-

2015 from [IBA
First MFI to receive funding from Mudra Bank

Raised multiple rounds of sub debt from
reputed financial institutions (domestic and
international) and ECB from World Business

Capital

First NBFC-MFI to raise funds from a domestic
bank against guarantee by Asian Development
Bank and [IFMR Capital
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CHAIRMAN'S LETTER

Dear Shareholders,

The past year has seen more milestones crossed for Satin
Creditcare —we began operations in Assam in Q1 and Orissa in Q2
of2018, with the goal of expanding our presence across East India
and today, we are the second largest microfinance NBFC-MFI in
terms of Gross Loan Portfolio, a figure amounting to Rs.57,568
mn.

We also launched our Housing Finance subsidiary in early 2018
and see huge potential for this segment to grow and expand,
offering clients a quality value added service with regard to their
requirements for affordable housing.

During the demonetization phase, we were one of the most
impacted MFIs with 70% of our portfolio being in the geographies
that were hardest hit. However, the turnaround in collection has
served to prove not only the true strength of the JLG business
model but also showcased Satin Credit care's commitment to
boost financial inclusion in India.

Not only has the company successfully managed to overcome the
effects of demonetization and return to profitability from Q2 and
Q3 FY18, but have also managed to further build on that
momentum with our PBT and PAT doubling in Q4 FY18, as
compared to the previous quarter.

The credit for this goes to our operations team, who has worked
relentlessly to make this possible. And it shows in the numbers.
The overall collections on our new portfolio, disbursed from
January 2017 onwards, stands at 98%; along with collection on
our portfolio created via sourcing the new clients at 99.7%; the UP
concentration being reduced from 34.7% to 29.7% as of March
2018.

During FY2017-18, Satin Creditcare raised Rs.643 million in
equity via preferential allotment from ADB, Rs.450 million equity
from promoters, Rs.350 million TIER II via OCCRPS from a large
NBFC, Rs.1,500 million equity via QIP in October 2017, Rs.1,000
million equity via preferred allotment and Rs.450 million Tier II
OCCRPS from IndusInd Bank.

As we take our first step towards becoming a fully digitized financial services firm, we are already set to go completely
cashless on disbursements this financial year itself. In this endeavor, we are glad to be joined by New York-based investment
firm Kora Management LP, which has recently picked up 4.6% equity stake in Satin Creditcare for an amount of Rs.800 mn,
as they have a lot of on-ground experience in Fintech across Latin America and China.

With a great year behind us, we're hoping for an even better one ahead, where we will continue to work hard for our
shareholders and be constructive partners to our portfolio companies, all the while aiming to support the government's
mission of inclusion, by providing essential financial services to those who need it the most.

Thanking You,

With warm regards
HPSingh
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SCNL CORE VALUES
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Seeking Excellence: We seek excellence in everything we do, and
hence growth has become a way of life for us at Satin, irrespective of the
economic environment. Our treatment with customers and employees,
the way we deal with clients and investors and the supportive, inspiring
environment we create within our company demonstrate that.

Accountability & Ownership: It's all about accountability and the
willingness to accept the task and be responsible for it. Ownership is the
act, state or right of possessing something. However, the management
defines it as the ability to take the responsibility and ensuring that
someone is responsible for its end result and is also accountable for its
outcome.

T eamwork & Collaboration: At SCNL, we believe in collaborative

approach. Fitting in to needs of the organization is a way of life rather
than individual gains. Collaboration brings the best in us.

Integrity: Strength and stability- moral as much as fiscal- are the
backbone of any business. We at SCNL, take the high road in all we do,
holding ourselves to the highest financial, intellectual and ethical
standards.

Nurturing lives: In all our endeavours and actions, we aim to create the
value for all the people who are associated with us. Be our cusomters,
our vendors or the people we work with, we handhold and ensure that
we create value in everyone's lives.




SCNL FOOTPRINTS (STANDALONE)

Punjab (as on Mar'18) Jammu & Kashmir (as on Mar'18) Himachal Pradesh (as on Mar'18)
GLP (Rs. in mn) 5,487.77 GLP (Rs. in mn) 49.46 GLP (Rs. in mn) 48.15
No. of branches 60 No. of branches 1 No. of branches 1

Chandigarh (as on Mar'18) Uttar Pradesh (as on Mar'18)
GLP (Rs. in mn) 2.07 GLP (Rs. in mn) 151,088.23
No. of branches 1 No. of branches 178

Uttarakhand (as on Mar'18)
GLP (Rs. in mn) 1,272.82
No. of branches 15
Haryana (as on Mar'18) C
GLP (Rs. in mn) 1,846.92
No. of branches 37 l
Bihar (as on Mar'18)

Delhi & NCR (as on Mar'18) GLP (Rs. in mn) 9,668.67
GLP (Rs. in mn) 413.69 No. of branches 121
No. of branches 4

Assam (as on Mar'18)
GLP (Rs. in mn) 2,416.84
Rajasthan (as on Mar'18) No. of branches 39
GLP (Rs. in mn) 2,211.06
No. of branches 55 West Bengal (as on Mar'18)
GLP (Rs. in mn) 2,676.20
No. of branches 48
Gujarat (as on Mar'18)
GLP (Rs. in mn) 604.10 Odisha (as on Mar'18)
No. of branches 29 GLP (Rs. in mn) 1,809.27
No. of branches 62
Mabharashtra (as on Mar'18)
GLP (Rs. in mn) 1,023.26 Jharkhand (as on Mar'18)
No. of branches 22 GLP (Rs. in mn) 551.81
No. of branches 15
Madhya Pradesh (as on Mar'18) Chhattisgarh (as on Mar'18)
GLP (Rs. in mn) 5,163.86 GLP (Rs. in mn) 493.21
No. Of brancheq 101 No. ()f branches 20

O Satin area of Operation
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REACHING OUT STRATEGY*

We, Satin Creditcare Network Limited, are the second largest microfinance company in India. We offer
loans for income generating activities at the doorstep of low-income women borrowers. Recently
forayed in North East, Odisha and West Bengal to ensure we reach every doorstep to give financial
service aid so as to enhance their livelihood and promote a productive environment.

Overall Performance in FY '18

X 57,568 mn 2.82 mn

GROSS Loan Portfolio Number of Clients
0
35 % 995
Cashless Disbursement Total Number of Branches
0
18 23.7 %
Number of States Capital Adequacy Ratio

Strategic Tie up to ensure we Reach every doorstep and nurture Lives:

Business Correspondent Partnership- To serve SCNL members with diversified products and services-
IndusInd Bank, Capital First, Paytm

Direct Partnership- To serve SCNL members a better life with Cycles, Solar and banking partnership for

cashless transaction

Clients Reaching Out SCNL with Dedicated Customer Service
“SPARSH”

*Consolidated Numbers




BOARD OF DIRECTORS

Mr. H P Singh Mr. Satvinder Singh Mr. Rakesh Sachdeva
Chairman and Managing Director Director Independent Director

Mr. Sundeep Kumar Mehta Mrs. Sangeeta Khorana Mr. Goh Colin
Independent Director Independent Director Independent Director

Mr. Sanjay Kumar Bhatia Mr. Anil Kumar Kalra Mr. Davis Frederick Golding
Independent Director Independent Director Independent Director

‘\

Mr. Suramya Gupta Mr. Sanjaya Gupta
Nominee Director Nominee Director Nominee Director

Mr. Daniel Simpson Jacobs
Nominee Director
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CORPORATE INFORMATION (As on March 31, 2018)

BOARD COMMITTEES

Audit Committee

Mr. Rakesh Sachdeva (Chairman)
Mr. Satvinder Singh (Member)
Mr. Sundeep Kumar Mehta (Member)

Nomination & Remuneration Committee

Mr. Sundeep Kumar Mehta (Chairman)
Mr. H P Singh (Member)

Mr. Rakesh Sachdeva (Member)

Mrs. Sangeeta Khorana (Member)

Mr. Davis Fredrick Golding (Member)

Corporate Social Responsibility (CSR)

Mr. H P Singh (Chairman)
Mr. Rakesh Sachdeva (Member)
Mrs. Sangeeta Khorana (Member)

Working Committee

Mr. H P Singh (Chairman)
Mr. Satvinder Singh (Member)
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Stakeholders Relationship Committee

Mr. Sundeep Kumar Mehta (Chairman)
Mr. Satvinder Singh (Member)
Mr. Sanjay Kumar Bhatia (Member)

Asset Liability Management Committee

Mr. H P Singh (Chairman)

Mr. Jugal Kataria (Member)

Mr. Amit Kumar Gupta (Member)
Mr. Ashish Gupta (Member)

Risk Management Committee

Mr. Rakesh Sachdeva (Chairman)
Mr. Satvinder Singh (Member)
Mr. Sundeep Kumar Mehta (Member)




OUR LEADERSHIP TEAM

HF singh
Chairman cum Manoging Direclor

Amit Sharma .
ST T I L Subir Roy Chowdhury

Satin Housing Finance Limited Chief Humon Resource Oificer

Sanjeev Vij Dev Verma

Chief Executive Ollicer Chiel Operating Officer
T hna Sa Limited - .
aram rvices Limi Sanjay Mahajan
Chiel Inlormation Officer
Jugal Kataria

Chiel Financial Officer




MANAGEMENT TEAM

Mr. Jugal Kataria Chief Financial Officer
Mr. Dev Verma Chief Operating Officer
Mr. Sanjay Mahajan Chief Information Officer

Mr. Subir Roy Chowdhury

Chief Human Resource Officer

Choudhary Runveer Krishanan

Company Secretary and Compliance Officer

Statutory Auditor Walker Chandiok & Co LLP
7" Floor, Plot No 19 A, Sector 16A,
Noida, 201301, Uttar Pradesh, India
Secretarial Auditor S. Behera & Co.

Practicing Company Secretary,
S-1/3 & 4, First Floor, Near Uphaar Cinema,
Green Park Ext., New Delhi-110016

Registrar & Share Transfer Agent

Link Intime India Pvt. Ltd.

(For Equity and Preference Shares)

44, Community Center, 2nd floor,
Naraina Industrial Area, Phase-I,

Near PVR Naraina, New Delhi-110028

Karvy Computershare Pvt. Ltd.

(For NCD's and Commercial Papers)
Karvy House, 46, Avenue 4,

Street No. 1, Banjara Hills,
Hyderabad-500034

Debenture Trustees
(Non-Convertible Debentures)

IDBI Trusteeship Services Ltd.
Asian Building, Ground, Floor,

Mumbai-400001

Axis Trustee Services Limited

Catalyst Trusteeship Limited 2nd Floor 'E', Axis House,

213, 2nd Floor, Naurang House, ~Bombay Dyeing Mills Compound,
17, R. Kamani Marg, Ballard Estate, =~ 21,Kasturba Gandhi Marg,
New Delhi —110001

Pandurang Budhkar Marg,
Worli, Mumbai - 400025
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LENDERS - BANKS AND

FINANCIAL INSTITUTIONS

Banks

Abu Dhabi Commercial Bank

Andhra Bank

Au Small Finance Bank Ltd

Axis Bank Limited
Bandhan Bank Limited
Bank of Baroda

Bank of India

Bank of Maharashtra
Bhartiya Mahila Bank

Canara Bank

Catholic Syrian Bank Ltd.

CTBC Bank Co Ltd
DCB Bank Limited
Dena Bank
Dhanlaxmi Bank
Doha Bank

Federal Bank Limited
HDFC Bank Limited
ICICI Bank Limited
IDBI Bank Limited
Indian Bank

IndusInd Bank

Karnataka Bank Ltd

Kotak Mahindra Bank Limited

National Bank For Agricultural And Rural Development (NABARD)
Oriental Bank of Commerce

Punjab & Sind Bank

Punjab National Bank

RBL Bank Limited

SBER Bank

SBM Bank (Mauritius) Ltd

Shinhan Bank

Small Industries Development Bank Of India

Societe Generale

Standard Chartered Bank

State Bank Of India

Syndicate Bank

The Hongkong & Shanghai Banking Corporation Limited (HSBC)
The Nainital Bank Ltd

The South Indian Bank Limited

Union Bank of India

Vijaya Bank

Yes Bank Limited
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Financial Institutions

Northen Arc Capital Limited

INCRED Finance (Visu Leasing And Finance)
L&T Financial Services

Mahindra & Mahindra Financial Services Ltd
Manappuram Finance Limited

MAS Financial Services Limited

Micro Unit Development & Refinance Agency Ltd. (MUDRA)
NABARD Financial Services Limited (Nab\fins)
Nabkisan Finance Limited

Pirmal Finance Limited

Reliance Commercial Finance Limited

Religare Finvest Limited

Shriram City Union Finance Limited

Sundaram Finance Ltd

Tata Capital Financial Services Pvt. Ltd.
Utkarsh Small Finance Limited

External Commercial Borrowings

World Business Capital

CONTACT DETAILS

CIN L65991DL1990PLC041796

Registered Office 5th Floor, Kundan Bhawan,
Azadpur Commercial Complex,
Azadpur, New Delhi-110033, India

Corporate Office Floor 1 & 3, Plot No 97,
Sector 44, Gurugram,
Haryana-122003, India

Website & Contact No. Website: www.satincreditcare.com

Contact No: (124) 4715400, 450, 499
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SCNL PRODUCT PORTFOLIO

&

*
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Business
MFI Segment" Non-MFI Segment Correspondent Housing Finance
services
Product features . @ 15 Satin Housing
as on Mar’18 MFI Lending Loans to MSME TSL Finance Ltd®
May’08 (JLG) Apr’16 May’12° Feb’18
ar ate
Ticket Size Rs. 100,000 - Rs. 15,000 — Rs. 35,000 Rs 300,000 —
Range Rs. 5,000 - Rs. 50,000 | p<™1 500,000 (JLG - Microfinance) Rs 1,500,000
12 - 24 months 24 — 60 months 12 - 24 months 24 — 240 months
enure

Bi-Weekly /

Frequency of 2 Bi-Weekly Monthly Bi-Weekly / Monthly
Collection *All new loans are 2 Bi-Weekly

Bi-weekly only
No. of " 5 . 1
States/UTs
No. of Sous - " ,
Branches
Gross Loan
Portfolio 50,102 746 6,699 21
(Rs. mn)
No. of loan 2,439,010 971 413,913 16
accounts
Avg. Ticket

Rs. 30,000 (JLG) Rs. 870,000 Rs. 24,300 Rs. 1,300,000

Size during
FY18

Notes - (1) As on Mar’18, MFI Segment included MFI Lending (loans under JLG model, water & sanitation loans and loans to individual businesses) and Product Financing

(Loans for solar lamps);

(2) MSME: Micro, Small & Medium Enterprises; (3) TSL acquisition is effective Sep 1, 2016; (4) Satin Housing Finance Ltd was incorporated on April 17,2017
*As of FY18, there were 804 branches with Microfinance Operations & 29 branches with MSME operations. Out of the 29 MSME branches, 24 of them also had microfinance

operations & 5 were unique.
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OPERATIONAL HIGHLIGHTS

Districts, States and Branches

TS \
s I 995
- \ ]
n [ 767 N
Va1, \
- S=" 18
- 16 16
I'd
(2675
11
FY15 FY1l6 FY17 FY18
W Districts i States ¢ =) Branches

Employees & Loan Officers

-
(a,481%)
~

-~
(2,684
-~

FY15 FY16 F _
Il Satin Employees 70 TSLEmployees ~ 4_"_N Loan Officers

Y17 FY18

Active Clients (mn)

33% CAGR

FY15 FY16 FY17 FY18
I Satin TS

Gross Loan Portfolio (Rs. mn)

38% CAGR 57,568

50,8483

FY15 FY16 FY17 FY18
B satin TS

Note: (1) Data on a consolidated basis - On a standalone basis, the number of branches were 809 (FY 18); (2) Data on a consolidated
basis - On a standalone basis the number of loan officers were 7,653 (FY 18)); (3) On standalone basis; (4) Consolidated figures includes
Satin Housing Finance Limited figures—Ason 31st Mar 2018, AUM —Rs 21.11 mn, 7 employees, 1 loan officer & 16 clients
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Disbursements® (Rs. mn) & No. of Loans® (‘000)

.
( 1,816
~

~ -
)

~
)
——— e
= ( 1,566
(1,689 ) S—--
~ r'd

—

7

FY15 FY16 FY17 FY18

27 No. of Loans

Disbursement Per Branch? (Rs. Mn)

FY15 FY16 FY17 FY18

*Disbursements during FY17 impacted on account of demonetization
No. of Branches increased from 431 in FY16 to 809 in FY18

Satin JLG loans - Average Ticket Size? (Rs)

12.1% CAGR

30,0003

23,000

FY15 FY16 FY17 FY18

Industry Average Ticket Size* (Rs)

29,492

27,397

22,388 24,081

17,779

NBFC-MFls NBFCs SFBs
mFY17 mQ3FY18

Note: (1) Standalone basis; (2) For MFI lending; (3)TSL’s average ticket size was 24,300 (FY'18) (4) Source for industry averages is
MFIN, Micrometer report
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GLP/Branch — MFI Lending? (Rs. Mn)

FY15 FY16 FY17 FY18
W GLP/Branch Industry Average

GLP/Loan Officer — MFI Lending! (Rs. Mn)

12.5 12.1

FY15 FY16 FY17 FY18
B GLP/Loan Officer Industry Average

No. of Clients/ Loan Officer — MFI Lendingl

696 690

FY15 FY16 FY17 FY18
M Clients/ Loan Officer Industry Average

No. of Clients/ Branch — MFI Lending*

4,461

4,295

2,986

3,052

FY15 FY16 FY17 FY18
m Clients/ Branch Industry Average

(1) On standalone basis for JLG; Note: FY 15-17 Industry data from MFIN Micrometer publication - Mar’17,
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GROSS AUM BY ECONOMIC ACTIVITY

Amount in Mn

Gross AUM by Economic Activity (Rs. Mn) Mar'17 % Mix Mar'17 Mar'18 % Mix Mar'18
Satin Creditcare - Standalone

Agri/ Allied Activities 17,658.51 48.82% 34,406.27 67.66%
Production 1,848.56 5.11% 2,241.99 4.41%
Service/ Trade (ex. MSME) 11,711.13 32.38% 7,344.85 14.44%
Others 4,627.73 12.79% 6,108.49 12.01%
MSME 322.41 0.89% 746.37 1.47%
TOTAL 36,168.33 100.00% 50,847.97 100.00%
Taraashna Services Limited

Agriculture 3,686.84 81.97% 5,662.69 84.53%
Production 183.52 13.95% 174.68 2.61%
Trading 627.29 4.08% 859.01 12.82%
Transportation - 2.86 0.04
Total 4,497.65 100.00% 6,699.24 100.00%
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SCNL SUBSIDIARIES

A\

o
TARAASHNA

Taraashna Services Limited

Taraashna Services Limited (“TSL”) (Erstwhile Taraashna Services Private Limited), was incorporated on
May 22, 2012 under the Companies Act, 1956 and an existing company within the purview of Companies
Act, 2013, with the Registrar of Companies, National Capital Territory of Delhi and Haryana. TSL had
enabled under its objectives, to carry on the business of, among other things, the promotion and nurturing of
Joint Liability Group (JLG)/Self Help Group (SHG) and linking them to banks and other financial
institutions for availing different financial services and to provide capacity building (enablers) support to
JLG/SHG.

Satin Creditcare Network Limited (SCNL), the group Company, had acquired TSL as its subsidiary,
pursuant to a special resolution passed by its shareholders on July 30, 2016. TSL acts as a business
correspondent for banks & NBFCs and provides similar services to other financial institutions in rural and
semi-urban areas.

Presence across Indian States with Principal Partners
TSL had 184 branches, spread across Madhya Pradesh, Gujarat, Bihar, Rajasthan, Maharashtra, Punjab,

Uttar Pradesh & Chhattisgarh, and provided services in respect of gross loans aggregating to X 8110 mn as
on31st March2018.

Punjab (as on Mar'18) *Uttar Pradesh (as on Mar'18)
GLP (Rs. in mn) 398 GLP (Rs. in mn) 122
No. of branches 12 No. of branches 1
Rajasthan (as on Mar'18) 0
GLP (Rs. in mn) 1,060
No. of branches 26 I
I Bihar (as on Mar'18)
GLP (Rs. in mn) 894
——0
No. of branches 30
Gujarat (as on Mar'18) P — pr—
GLp(Rsinmm) 1356 O ——
N 31 . -
No. of branches No. of branches 1
Mabharashtra (as on Mar'18) Madhya Pradesh (as on Mar'18)
GLP (Rs. in mn) 577 GLP (Rs. in mn) 2,403
No. of branches 23 No. of branches 60
*UP-Operating from sister concern; Chhattisgarh on run off mode. o TSL’s area Of Operation




OUR PARTNERS & JOURNEY - GROWTH TRAJECTORY

A

TARAASHNA

TSL has partnered with five sectoral banks (RBL Bank, Yes Bank, DCB Bank, IndusIind Bank and State
Bank of India) and two NBFCs (Reliance Capital Limited and [IFMR Capital) to provide such services and
seeks to expand its association with other banks and financial institutions across geographies in the near

future.

S.No. Particulars 2013-14 2014-15 2015-16 2016-17 2017-18
1 No. of Loans disbursed 66,072 1,47,492 1,85,792 2,35,322 3,33,143
2 No. of Active Loan clients 62,460 1,94,223 2,77,354 3,49,239 4,13,913
3 Amount of Loan disbursed (mn) 1271 2880 3723 5345 8110
4 Total Portfolio as on 31st March (mn) 1158 2603 3458 4498 6699
5 No. of branches 42 73 115 149 184
6 No. of Regions 3 4 6 7 7

No. of Branches

B2013-14 E2014-15 @2015-16

200
180
160
140
120
100

80 73

115

60 42
40

20

No. of Loans Disbursed
02013-14832014-15832015-1632016-1732017-18

400,000
300,000
200,000
100,000
0

333,143

235,322

185,792
147,492

66,072

]

No. of Loans disbursed

No. of branches

2016-17 E2017-18

149

500,000
400,000
300,000
200,000
100,000
0
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No. of Active Loans
02013-14832014-15832015-1632016-1732017-18

62,460

—

277,354

194,223

413,913

349,239

No. of Active Loan clients



TARAASHMNA

Annual Disbursement Vs Portfolio(In Million)

8,110
6,699

5,345
4,498
3.723 3457

ww Hm HE ii
b |

2013-14 2014-15 2015-16 2016-17 2017-18

@ Amount of Loan disbursed & Total Portfolio

The Winning Strategy

TSL seeks to enter into arrangements with various banks and financial institutions to scale the business
model and allied services across multiple product and geographies. TSL believes there is significant
business opportunity and regulatory push in this area, with the Reserve Bank and government actively
supporting the financial inclusion business and facilitating the growth and the financial requirement of
MSME sector (through SBL and Dairy loans).

TSL facilitates through a business correspondence model, to access the far flung areas, which otherwise
would have been beyond the reach of the financial institutions.

@ Annual Report 2018 | Satin Creditcare Network Ltd.



N
Joint Liability Group (JLG)

TSL facilitates the formation of Joint Liability Groups(JLGs) so that the group members
may avail bank credit. The JLG members come together and offer a mutual guarantee to
the lending institutions (NBFC/Bank) to avail loans. In order to be eligible for credit
through TSL, the JLG members must be engaged in some income-generating activity.

Small Business Loan (SBL)

TSL provides secured loans to small businesses as well as other entities engaged in
income generation activities mainly facilitating needs like small equipment purchase,
business expansion, new business start-up and working capital requirement. The purpose
of loan s to serve small business, self-employed segment, manufacturers, service entities
requiring loans for business expansion and growth.

Dairy Loan(Cattle Finance)

TSL facilitates Dairy & Animal husbandry industry through a joint venture with Dairy
companies, facilitating small entreprencurs/farmers to increase the milk production by
providing them with small & mid-sized ticket secured loans, with a charge on the Cattle
and/or Land to the lending financial institution.

J
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SCNL SUBSIDIARIES

Satin’
Housing
Finance Ltd.

THE ANSWER IS HOME

Satin Housing Finance Limited

In line with Government of India mission of housing for all by 2022, SCNL has recently forayed into
affordable housing “Satin Housing finance Limited”. With the existing strength of SCNL in rural and semi
urban India, this is a strategic step to position Satin Housing Finance as one of the leaders in the affordable

housing segment.

Satin Housing Finance Limited (“SHFL”’) was incorporated on April 17,2017 as a wholly owned subsidiary
of Satin Creditcare Network Limited and received the Certificate of Registration from National Housing

Bank (NHB) in November 2017. It has successfully commenced its operations from February 2018.

SHFL offers a suite of innovative and flexible Home Loan products to enable purchase, construction,
extension and repair of affordable dwelling units. The company also provides Loan against Property with a
clear focus on thin file clients and underserved sections of the society which are on the lowest and at mid-

level of income pyramid.

Currently SHFL is operating with 2 branches located in Delhi & Gurgaon and sourcing business from
Delhi/NCR region. Company has disbursed 16 Loans to individuals amounting to Rs 21.1 mn as on 31st

March 2018 with average ticket size of Rs 1.32 mn.




SCNL NeWw Initiatives

SCNL initiatives are the effective translation of SCNL's socio economic mission into practice. These are focused to serve its
clients more effectively by assessment of credit worthiness, meeting compliance and improve overall operational performance to
report to external stakeholders.

Introduction of Credit & Compliance Vertical (CCV):

SCNL have introduced credit and compliance vertical to monitor and control over operational process and meeting the
compliance of government and regulatory bodies. The objective of the vertical is as below:

Risk Mitigation Grievance Redressal
and Compliance Mechanism
adherance

Customer Services

Record keeping Financial
and Management
Documentation

SCNL aims to provide quality services to its customers and all initiatives are based towards customer satisfaction. Credit &
compliance vertical is the next step towards client satisfaction and it strengthens the relationship between client and SCNL. It also
aims to meet the requirement of all stakeholders, mitigate risk, and fulfill compliance, regulatory norms and ensures optimum
utilization of available financial resources.

Product Diversification - Reaching Out to our members with Material products:
Expanding product basket, SCNL is always trying to fulfill the requirements of its members in the form of material products
helping them for betterment of life and increasing efficiency in terms of income generation. We are working towards getting to our

clients home utilities and medical / hospital benefits in the coming future. At the moment following products are being offered
under diversification:

Solar Light Products Two Wheeler Loan

Loan for Water & Sanitation Bicycle Loan
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SCNL TECHNOLOGY TRANSFORMATION

In recent years, the influence of new technologies on society has grown faster than ever before and is
impacting people at every level, from individuals to enterprises to the global economy. Major technological
disruptions are ongoing in the fields of Banking and NBFC sector.

SCNL technology initiatives are the effective translation of SCNL's socio economic mission into practice.
These are focused to serve its clients more effectively by assessment of credit worthiness, meeting
compliance and improve overall operational performance and report to external stakeholders.

Robust Digital Ecosystem:

] SCNL has arobust digital ecosystem comprising of following pillars:

] IT Infrastructure (Android Tabs + Laptops + Connectivity at Branch Offices)
L Real time Credit Bureau Checks

° Real time Account validation

° Real time Bank Transfer (NEFT/IMPS) using API Banking

° Robust and Real time Business Intelligence

SCNL has developed a technology-based risk management framework to better assess business risks in a
timely manner. It fulfils the requirement of customers through quick services and also mitigate risk
parameter. Below are the new initiatives of SCNL:

System Achievements

p
Reduced TAT

Reduced Disbursement TAT from

15 Days to 3 Minutes*

(*For Repeat Cashless Customers)
&

Real Time Decision
Updated Real Time info for faster
decision making and Business mgmt

p
Reduced Opex
Significant reduction in Opex by
eliminating Printers, Paper,

Courier, Runner etc.
S

Company Brand Image
Uplifted Satin as Brand by using
Latest, Cutting Edge Technology

p
Faster Books Closing

Some Regions closed their FY 17-18
Books by 31st March 2018 EOD

Data Quality
Stable and improved Data Quality
building better Company image

Y VA VA
N
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Last Mile Connectivity

The most important milestone in SCNL's Reaching Out strategy is to take technology to the last mile, where
our client can see their Loan details, Credit Bureau reports and submit their data at their doorstep. SCNL has
successfully achieved this target with the help of LMS rollout. With LMS, now KYC is done at Client's
doorstep where they can instantly know their Loan eligibility after real time Credit Bureau check. They can
also take a top up loan, submit a collection and know their outstanding instantly right at their doorstep.

All of our CSOs and Branch Managers are now equipped with Android to take technology to the last mile.
All Tabs are equipped with 3G/4G SIM cards and branches have Wireless Internet facility. TABs work in
online mode and offline mode where there is less or no connectivity.

Cashless Disbursement with API Banking:

SCNL has implemented its digital platform system in association with different Banks where loans are
directly disbursed in the bank accounts of the clients. Processing payment directly to the bank account of
clients would eliminate the risk of cash handling and will also encourage rural India to have access to bank
accounts.

DIGITAL TRANSFORMATION

B |—f—-

Loan Application Instant Bank Account Verification Centralised Loan Bank Account of
in Tab Through API Banking Disbursement From Member
HO

MOST ADVANCED WAY OF LOAN DISBURSEMENT

Cashless disbursements eliminates the risk of carrying physical cash.
Members need not travel to the branch for disbursal. Their effort, time and money is saved.
Itis safer to have the loan amount in the bank account than at home.

Member can easily withdraw the desired amount as required from the bank, the rest can earn her an
additional interest amount.

API Banking

Loan Application
CSO takes Loan Application from Member through TAB

Instant Bank Account Validation
Instant Bank Account Validation - UNIQUE in industry

Same Day Disbursement
Disbursement mode-IMPS and NEFT

Real Time Account Credit
Real time tracking of account transfer

We are the pioneer of cashless disbursement through API banking and this unique architecture has helped
us to achieve the target with error free and systematic control
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Instant Customer Bank Account Verification

1 Rupee Transfer to
? Customer's Bank Account via IMPS

SATIN BRANCH Instant Bank Account Validation n

API Based —Same Day - Bank Account Disbursement

b

b |

bl

| a-
=

SATIN HO n MODAL BANK €9 1
O :
é Money Flow in Account I I l ' .
B Bank Account Credit / Debit Status S
CASH WITHDRAWAL
BY MEMBER
Auto Bank Reconciliation using API
Bank Statement Downloaded Bank Auto Account clearing
download via API Statement is done for reconciled
validated and booked transactions

Auto Recon of Cashless Account
For RBL Disbursement Account

Auto Recon Percentage for RBL Account
* One Click BRS using API 125%

+ No Manual File Download / Upload  100% 98% ___98%

.

98-99% Transactions Auto Recon 759%

¢ Auto Recon for both NEFT / IMPS 0%

25%

0%
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Cashless Journey

Satin has again achieved a remarkable milestone of disbursing 1,000 Cr. through cashless mode. This has
made Satin one step forward in the journey of digital transformation.

Cashless Journey

e Latest API Banking

e Instant Account Validation = Cash m Cashless
1000

e Real Time Disbursements

800

e One Click Reconciliation 600

e API Bank statement 400

e Easy to Scale up 200

e Fast & Secure 0

29
N *,& & O T A
SR I S R RS

Instant Account Opening as Business Correspondent of Paytm
Paytm partnership is SCNL's another step towards the goal of “Reaching out...”

Association with Paytm helped SCNL in its vision to provide efficient and convenient services to the
members at their doorstep. This association is one of a kind in MFI ecosystem due to its technical excellence
and customer centric approach. We reached our clients with account opening services through e-KY C which
meant no long queues, no paper work and hassle-free experience for our members, followed by direct
disbursement to the newly opened bank account, eliminating the risk of carrying cash. Finally making cash
withdrawal just one finger impression away with e-K'YC which ensures zero error in member identification.

®In 3 min _ ®In 3 min

* At the center * NEFT/IMPS * At nearest
e credited to kiosk
bank accounts
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We are continuously exploring better and beneficial services for our members which can fulfill more and
more of their needs in an efficient way. Initiating banking services with Paytm, is just a beginning towards
that vision.

Business Collaboration —SCNL with IndusInd Bank
SCNL will act as business correspondent agent to IndusInd for microfinance business. This strategic

partnership between two parties will result into smooth fund management and reduced risks for SCNL. The
collaboration is to be done in 5 phases involving 5 states for a total duration of 12 months.

Indusind Bank Integration

Automated Files Generation Auto Reconciliation

Integrated & Pre-filled

R ti t t
Bank enrolment Form ecord time integration

Meeting business TAT Seamless Process
(Real Time CB/Reports)

@ Annual Report 2018 | Satin Creditcare Network Ltd.



Mamta aged 40 years is a resident of Nahal, in Pilkhua, Hapur. She lives with her husband and
two children. Mamta’s financial position was not very stable with her husband’s earning of Rs.
300 per day which was too low for the survival of her family.

Two years back, she associated with SCNL for her first loan to start a Cloth shop. Mamta now
earns about Rs.250-350 per day. Considering her growing business, her husband too suports
her in business. She is now financially secure and plans to further strengthen her business.

Monika aged 34 years is a resident of Bhatinda, Punjab. She associated with SCNL for starting
| her own salon. With SCNL support and her entrepreneurial skills, she is successfully running
| herbusiness in the village and also nurtured 3 more women by securing them with job.

SCNL has been providing her financial support from time to time.

Parwati Devi aged 35 years from Bareilly, Uttar Prasdesh. Four years ago, Parwati bought a

| Buffalo from her savings and the money contributed out to her by SCNL. Today, she is not only

aproud owner of 3 buffaloes but is also running a successful business of supplying milk to the
local milkman. She is a source of inspiration to many women in her village.

| Rekha aged 44 Years lives in Goniana Mandi, Bathinda, Punjab with her husband. Rekha got
associated with SCNL about 3 year back to become financially independent and took a loan of
Rs.25,000 to open a small General Store in the village.

Rekha worked hard and was determined to improve the financial status of her family. Soon her
business started to grow. Today Rekha has proved herself and improved the standard of living
j for her family.

Sabnam aged 32 year lives in Shahganj, Aligarh with her husband Nasir Khan and 2 children.
She gotloan of Rs. 25, 000 from SCNL 3 years ago. She started work of staleness polish on iron
items. Two year later, she applied for next cycle loan of Rs.35,000 from SCNL to put more stock
in her shop. She worked hard continuously and purchased some machines for Glass runner.
Now she has given more financial support to her family.
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Shanti Devi aged 47 year lives in Indira Nagar, Aligarh with her husband and 2 children. She got
associated with SCNL 3 year back where a contribution of Rs.20000 was given to start her
bangle selling business. She worked hard and purchased a molding machine for electronic
socket for Rs.35000. Shanti is very happy with her decision of being financially independent as
herincome has increased.

Samina aged 45 year lives with her husband and child in the Bara Sumera area of Muzaffarpur
district, Bihar. Three years ago, Samina approached SCNL to get a loan to scale up her
traditional bangle business. She had all the prerequisite skills but needed some financial
support to scale up her business. She was provided with a loan of Rs 15,000/- . Her business
started growing; she successfully paid the first loan and approached SCNL for a second loan of
Rs 30,000/-. She now owns a manufacturing unit and shop. The number of customers is also
increasing. She is a proud entrepreneur now and is an inspiration to several women around her.

Rupa Kunweris a client of SCNL of Mohaniya branch of Kaimur district, Bihar. She and her
children faced adversary after the untimely death of her husband Shiv Kumar Shah. They had
tough times, managing their daily affairs. She then joined one of the centres and took loan for
business activity. Her elder son Sumit also supported her in this business activity. The first loan
| was of Rs 15,000. Later when her business started growing she took another loan of Rs 25000
| and utilized the amount in the growth of her business. She was given loan of Rs 35,000 during
March 2017, and this amount was used to increase the scale of her business. Her shop is getting
popular day by day, and all the family members are actively associated with the shop. They are
financially independent now, and they say it was possible because of timely loan from SCNL as
per their requirement.

Munni Devi, aged 51 years lives in Neura Koiri Tola, Patna with her husband and two children.
Munni Devi got associated with SCNL about 3 years back to become financially sound and
provide her children with better education.

She approached Satin for a loan and after due diligence, she was provided with a loan of Rs
30000/-. She used the loan amount for her business and her business also started growing. She
paid the entire amount and again approached SCNL for a loan of Rs 35000. She was provided
with this loan. Munni Devi and her husband worked hard to increase their business and now
they have got a decent scale in her business. Her children are studying in good schools and she
also takes care of her mother. For her, all this was possible because of the timely loan from
SATIN.
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SCNL CORPORATE SOCIAL RESPONSIBILITY

Corporate social responsibility (CSR) is a business approach that contributes to sustainable development by
delivering economic, social and environmental benefits for all stakeholders. Satin Creditcare Network
Limited (SCNL) has been regularly contributing towards enhancing these benefits for the community it
serves, through organizing centre leader workshops, medical camps, sanitation drives, financial literacy
trainings, since its inception. Since FY '15, it has been actively contributing to Non-profit organisations/
NGOs as part of its CSR mandate as it gives SCNL an opportunity to work towards the betterment of the
society and make it a better place to live.

For the FY '18, the company spent Rs.114.30 Lakhs as part of its CSR by supporting Maharaja Agrasen
Hospital Charitable Trust (MAHCT), a society registered under the Societies Act, 1860. MAHCT, New
Delhi was established in 1980 by some prominent handful of donors of the society with the main objective to
give free medical aid to every deserving human being irrespective of caste, creed and religion. It also aims to
setup, manage and organize Hospitals, Dispensaries, Charitable Institutions and Medical Institutions and to
provide training for Doctors, Nurses and Para-Medical staff for achieving objectives of the Trust.

Objective of SCNL's CSR through MAHCT

To set up a Medical University, at Noona Mazra, Tehsil-
Bahadurgarh, Jhajjar, Haryana to increase the admission
opportunities for students in medical colleges to promote
higher education and enhance professional job
opportunities for them. This will in turn also result into
better medical treatment for needy people.

Project Overview Picture 1: Maharaja Agrasen Medical
Update on Project Undertaken

The project is undertaking establishment of Maharaja
Agrasen Medical College, Maharaja Agrasen Nursing
Institute, Maharaja Agrasen Paramedical Institute and
Maharaja Agrasen Management Institute.These
institutions are committed to developing trained and
B professional manpower competent and responsive to the
, challenges of a dynamic and vibrant society. The main

purpose of these colleges is to empower the women and the
youth of surrounding area with quality education.

Picture 2: Maharaja Agrasen

The medical college will have a separate section for
economically weaker section category patients, wherein patients will be treated free of cost including
provision of free medicines and diet. This section will be run through CSR funds.

Construction of Maharaja Agrasen Medical University is almost 80% complete. Maharaja Agrasen Nursing
College started its first batch of B.Sc. Nursing and G.NM in August 2017. The college is recognised by
Indian Nursing Council, New Delhi; Government of Haryana; Haryana Nurses and Nurse Midwives
Council, Panchkula and affiliated to Pt. B. D. Sharma University of Health Sciences, Rohtak. Maharaja
Agrasen Hospital, Bahadurgarh under Maharaja Agrasen Medical University, is expected to be functional
effective August2018.
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SCNL EMPOWERMENT AND SOCIAL INITIATIVES

At SCNL, we believe that community enrichment is a key to open the doors of success for every
organization in the business today. Social performance is the effective translation of an institution's social
mission into practice. The social value of SCNL relates to the way financial services improve the lives of
financially excluded clients and their families to widen the range of opportunities for communities.

Designing Products to Enhance Quality of Life of Women

Our approach to alleviate poverty framed by Social Performance Management (SPM) ensures that we
understand our clients' needs to design products and services that will enable them to most effectively
transform their future and their communities. In its quest to make a difference in quality of lives of its clients,
SCNL is offering customized loans to facilitate clients' access to safe water and sanitation facilities, clean
energy and better mobility in addition to the business loans.

Water and Sanitation (WASH) Loans- Market research and subsequent pilot conducted by Satin in
selected branches in Bihar and Uttar Pradesh revealed that while the upfront cost of a toilet or a piped water
connection can easily equal a household's entire monthly income, many are willing to purchase this
infrastructure if they can spread the cost over time by saving or borrowing. Realizing this, SCNL is offering
loans to its clients to enable them to establish water and sanitation facilities at their households. Our
motivated field staff and presence (in terms of number of branches/staff/clients) in low sanitation coverage
areas of Bihar has enabled SCNL to reach out to more than 26,000 households in a short span of eight months
during FY 2017-18. Sanitation lending has also provided bridge financing for people who are eligible for
subsidies, but await their delivery.

Clients in front of their newly constructed toilet and water facility
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Clean Energy Loans- With a vision to make villages more
independent and progressive, the clean energy loans' initiative further
y reduces the dependence on kerosene oil for lighting purpose. During
FY 2017-18, weupgraded from simple solar lamp launched during last
year, to solar home lighting system to enable better access to
electricity at clients' home.

Two-Wheeler Loans- SCNL has recently launched loans for

purchase of two-wheelers and bicycles to enhance clients' mobility to

manage their home and work. The feedback of clients in response to

these loans during pilot phase has been very positive as clients believe
that having a two wheeler or bicycle of her own can open new avenues
for women in terms of enhanced access to market, banks, government offices etc.

Clients with their newl purchase
solar lamps in Guwahati

SCNL along with Nordic Microfinance Initiative (NMI) — a Public-
Private partnership between Government of Norway and the leading
Norwegian financial institution, is organizing a series of 'Women
Leadership Empowerment Workshops' across its operational area.
The main focus of these workshops is to strengthen social pai
performance at the grassroot level through sharing information |

regarding financial literacy, banking knowledge, women
empowerment, Government social security and welfare schemes and
discussion around social issues such as women empowerment, girl [@
child education, importance of savings, safe sanitation etc.

Women Leadership
Empowerment Workshops

Three workshops of the series were organized in the months of
February and March 2018 at selected branches in Ambala, Bareilly
and Sagar regions. More than 250 centre leaders participated in each
of these workshops. Representatives from district administration,
RBI, NABARD, Lead Bank were also invited to interact with the
centre leaders and to provide them information regarding various
government social schemes, financial literacy, banking knowledge
etc.

Centre leaders at Chandousi Main highlight of the events were various stalls of wooden work, clay

idols and handicrafts set up by the centre leaders. Some centre leaders
also came up on the stage and shared their inspirational journey with
SCNL and urged other centre leaders to come forward and work toward strengthening their social and
financial well-being with SCNL's support.

On a regular basis, SCNL organises health check-up camps and
campaigns to focus on health and hygiene concerns of the community
it works with. During FY 2017-18, we organised a total of nine health
check-up camps for our clients and their families in Aligarh,
Amravati, Guwabhati, Jaipur, Muzaffarpur, Siliguri and Sultanpur
regions. On an average, around 300-400 villagers attended these
camps at each location and benefitted from free health examination
and medical care provided by expert doctors.

Health Check-up Camps
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Support in Flood Relief

SCNL organised relief activities and distribution of ration for the villages in flood hit districts in Bihar and
West Bengal during monsoons of 2017. Our field team at the affected locations did a need analysis and came
out with specific needs and flood relief plan for the victims. The basic target was to cover as many families as
possible. Apart from ration distribution at our branch offices, our relief teams also went to flood hit areas in
jeeps and boats to distribute ration packages and blankets.

Elementary Education Support Program was organised in the
Government Primary School at Salaimpur village, Ludhiana region,
where SCNL distributed school bags, pencils, erasers, sharpener and
note books to all the students, as part of spreading awareness on
SarvaSikshaAbhiyaan among villagers. The field team also
| participated in the local religious celebration in the village to
strengthen connect with the community. SCNL also donated an RO
unit to a local primary school in Muradabad region to ensure
provision of safe drinking water for students.

Supporting Local Schools

Client Protection

SCNL adheres to the following client protection principles in compliance with Fair Practice Code to ensure
maximum benefit to its clients. Appropriate product design and delivery channel. Ensure avoidance of over-
indebtedness by its clients. Transparency in its processes and procedures through sharing of all relevant
information with its clients. Responsible pricing by ensuring that pricing, terms and conditions are set in a
way that is affordable to clients while allowing SCNL to be sustainable. Ensuring fair and respectful
treatment of'its clients by SCNL's employees. Privacy of client data is respected in accordance with the laws
and regulations. Timely and responsive mechanisms in place for complaints resolution for clients.




Board Report

Dear Members,

The Directors are pleased to present the Twenty Eighth Annual Report along with the Audited Financial Statement of your
Company for Fiscal 2017-18.

FINANCIAL SUMMARY/HIGHLIGHTS, OPERATIONS, STATE OF AFFAIRS
(Rs. in Crore)

Standalone Consolidated
Particulars

March 2018 March 2017 March 2018 March 2017
Revenue 976.64 776.67 1,031.42 801.47
Total Expenses 958.98 733.84 1023.86 757.60
Profit before Depreciation and tax 17.66 42.83 7.57 43.86
Depreciation and amortization expenses 14.06 5.63 14.74 6.05
Profit Before Tax 3.60 37.20 (7.18) 37.81
Tax expenses (0.43) 12.70 (3.74) 12.89
(Loss)/Profit after Tax 4.03 24.50 (3.43) 24.92
Less: Share of minority interest - - (0.74) 0.05
Net (Loss)/Profit for the year 4.03 24.50 (2.69) 24.87
Brought forward from Previous Year 109.59 89.99 109.96 89.99
Profit available for appropriation 113.62 114.49 107.27 114.86
Transfer to Statutory Reserve Fund 0.81 4.90 0.81 4.90
Dividend Paid-Preference Share Capital 2.44 - 2.44 -
Dividend Distribution Tax 0.50 - 0.50 -
Surplus carried to Balance Sheet 109.87 109.59 103.52 109.96

OPERATIONS, FUND RAISE, PROSPECTSAND FUTURE PLANS

During the financial years your Company has done well on all parameters. Your Company has undertaken initiatives with an
objective to enhance customer reach, improve operating efficiencies, reduce operating cost by implementing cashless
system/digitization in 33 Regional Offices and 414 Branches and has disbursed more than Rs. 1070 Crore through cashless mode
as of March 31, 2018 which has enhanced the level of reporting system, improving internal control, ensure transparency,
promptness and fairness in disclosure. To achieve better efficiency at operating level your Company has also entered into Business
Correspondent Agreement for Microfinance business verticle with a leading commercial bank and has started the pilot launch
from Siliguri Regional Office in state of West Bengal. Furtherance to this, to achieve optimum utilization of resources available,
Company has also entered into Business tie-up agreement(s) (BTA) with a large NBFC, to act as service provider to offer non
Microfinance Financial products to Company's existing as well as potential customer segments in terms of the BTA and started
pilot for disbursement of two wheeler loans from Jodhpur region in state of Rajasthan.
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Operational Highlights in brief (Standalone basis):

- The aggregate gross loan portfolio (GLP) of the Company stood at Rs 5,084.80 Crore as on March 31, 2018. This
represents a year on year (YoY) growth 0f40.59 % as compared to March 31,2017.

- Loan amount of Rs. 5,571.66 Crore was disbursed in FY 17-18, representing an increase of 55.02 % as compared to
FY 16-17.

- The Company disbursed Rs.18.16 Lakh loans during FY 17-18, an increase of 15.96% over FY 16- 17.
- Average loan amount disbursed per account during FY 17-18 was Rs. 30,675, an increase 0f 33.69 % from FY 16-17.

- The Company now cover 18 states/union territories.

Particulars March 31, 2018 March 31, 2017
Number of branches 809 618
Number of active loan 24,01,701 22.98,095
Total Assets under management including securitized and assigned 4,989.73 3,555.98
portfolio (Net of Provision) (Rs. in Crore)

Fund raise during FY 2017-18:

In view of expanding business operations and to meet the capital requirements, the Company has raised equity capital by way of a
preferential allotment of 15,43,187 equity shares of Rs. 10 each from “Asian Development Bank” (ADB), an entity belonging
under non-promoter entity, at an issue price of Rs. 416.67 per shares on April 21, 2017 in terms of the Investment Agreement
executed on April 10, 2017 and simultaneously issued and allotted 6,58,690 Fully Convertible Warrants to an entity under
Promoter Category at an aggregate amount of approx. Rs. 30 Crore at an issue price of Rs. 455.45 per warrant which was
subsequently converted into equivalent number of equity shares on June 30,2017.

The Company has issued and allotted 12,30,098 [0.01% Optionally Convertible Redeemable Preference Shares (“OCRPS”) of
Rs. 10 each] to "Capital First Limited", an entity belonging under non-promoter entity, at an issue price of Rs. 284.53 on August
10,2017 in terms of Investment Agreement executed on July 08,2017.

Further, Company has also raised approx. Rs. 150 Crore by way of a Qualified Institutional Placement (QIP) and allotted
49,18,032 equity shares of Rs.10 each to Qualified Institutional buyers (QIBs) at an issue price of Rs. 305 per equity share on
October 11,2017 under the provisions of Chapter VIII of the SEBI (Issue of Capital and Disclosure Requirements) Regulations,
2009, and section 42 & 62 of the Companies Act, 2013 including the rules made thereunder.

During third quarter your Company has successfully completed third round of equity raise by way of a preferential allotment of
29,85,073 equity shares of Rs. 10 each to “Kora Investments I LLC” and “Nordic Microfinance Initiative Fund III KS (formerly
known as NMI Fund 11 KS)” (entities under non-Promoter Category), an entities belonging under non-promoter entity, at an issue
price of Rs. 335 per share on December 28, 2017 in terms of Investment Agreements entered on December 19, 2017 and
simultaneously issued and allotted 17,91,044 Fully Convertible Warrants(FCW) to an entity under Promoter Category at an
aggregate amount of approx. Rs. 60 Crore at an issue price of Rs. 335 per warrant. The Company has also issued and allotted
13,43,283 [0.01% Optionally Convertible Cumulative Redeemable Preference Shares (“OCCRPS”)] on preferential basis to
"IndusInd Bank Limited" (IBL), an entity belonging under non-promoter entity, at an issue price of Rs. 335 per OCCRPS in terms
of Investment Agreement executed on December 19,2017.

Your Company has continued to diversify the sources of funds and raised a sum of Rs. 3,888 crore by way of short-term loans,
long-term loans, issue of Non-Convertible Debentures, Securitization & Assignments and Commercial Paper, which has helped
the Company to achieve its' business target for FY 2017-18. Out of overall borrowings, Company has raised Rs. 2,054 Crore by
way of term loan and Rs. 1,111 Crore by way of PTC transactions and proportion of NCD in total borrowing is Rs. 473 Crore. The
Company already has borrowing arrangement with large number of lenders and keep on diversifying its lender base. Please refer
the Management Discussion and Analysis Report for more information.




Company's Prospects, Future Plans and Business Overview:

Financial year under review was an extraordinary year evidencing the impact of currency shortage immediately after
demonetization on the repayment of microfinance borrower. Though it has impacted the profitability for the year as a whole,
eventually your Company has emerged much stronger and performed satisfactory during the year under review. However, the
Company has increased its capital base and started working on cashless model and achieved a milestone of disbursing Rs. 1070
Crore through cashless mode. Moreover, Company has taken several new initiatives to embark on a profitable growth path in
difficult time, by writing off NPAs and showed a positive growth during last three quarters in the year under review. Further, your
directors are quite hopeful to achieve new milestones of achievement in years to come.

Please refer the Management Discussion and Analysis Report for more information on your Company's Business Overview.
PARTICULARS OF LOANS, GUARANTEES ORINVESTMENTS

The Company has duly complied with the provision of section 186 of the Companies Act, 2013 and Rules made thereunder.
Details on loans or investments are mentioned in financial statements of this Annual Report. The Company has not given any
guarantee on behalf of a third party.

DETAILS OFADEQUACY OF INTERNAL FINANCIAL CONTROLS

The Company has documented its policies, controls and procedures, covering all financial and operating functions, designed to
provide a reasonable assurance with regard to reliability of financial reporting, monitoring of operations, protecting assets from
unauthorized use or losses, compliances with regulations, prevention and detection of fraudulent activities etc. The Company has
put in place an adequate internal control system to safeguard all its assets and ensure operational excellence. The system also
meticulously records all transaction details and ensures regulatory compliance. The Company also has a team of internal auditors
to conduct internal audit. The reports are reviewed by the Audit Committee of the Board. Wherever necessary, internal control
systems are strengthened and corrective actions initiated. Please refer to the Section “Internal Control Systems and their
Adequacy” in the Management Discussion and Analysis section of this report.

MATERIAL EVENT RECORDED SUBSEQUENT TO THE DATE OF FINANCIAL STATEMENTS

There are no material changes and commitments affecting the financial position of the Company, which has occurred between the
end of the financial year of the Company i.e. March 31, 2018 and the date of the Directors' Report. Pursuant to the Investment
Agreement dated July 8, 2017 entered into by Capital First Limited with the Company and its Promoters, we have received
communication from Capital First Limited about their willingness to convert 12,30,098 Optionally Convertible Redeemable
Preference Shares (OCRPS) issued at a price of Rs. 284.53 per OCRPS into equivalent number of equity shares, in terms of the
aforesaid agreement.

SUBSIDIARY AND ASSOCIATES COMPANIES

During previous financial year 2016-17, Taraashna Services Limited (TSL) became subsidiary of your Company, on acquisition
0f 87.83% equity stake in TSL. During FY 2017-18, your Company has infused funds of Rs. 12 Crore approx. in two tranches and
acquired additional 3.28% stake in TSL. As on March 31, 2018, your Company holds 91.11% stake in TSL.

In order to move towards diversification and to tap new market segment, your Company has incorporated a wholly owned
subsidiary “Satin Housing Finance Limited” (SHFL) with Authorized Capital of Rs. 15 Crore and paid up Equity Share Capital of
Rs.10 Crore on April 17,2017. Further, to meet regulatory and projected growth of SHFL, Company has infused further equity of
Rs. 5 Crore in two tranches. SHFL recently got License from National Housing Board on November 14, 2017, to commence
business and operations. As on March 31,2018, your Company holds 100% stake in SHFL.

Business highlights of Taraashna Services Limited:

Taraashna Services Limited (“TSL”) is engaged in Business Correspondent activity and during FY 2017-18 has achieved a gross
turnover of Rs. 53.83 Crore against total gross turnover of Rs 40.48 Crore during previous year showing a growth of 32.97%.
Further, TSL has incurred loss of Rs. 6.63 Crore. Primary reason for the loss is the crystallization of the First Loss Default
Guarantee paid/payable to various principal partners amounting to Rs. 20.85 Crore. However, TSL has earned the operational
profit before credit cost and tax of Rs. 11.07 Crore Your Company is quite hopeful for TSL in the year to come.

Business highlights of Satin Housing Finance Limited:

Satin Housing Finance Limited, wholly owned subsidiary's net worth stood at Rs 14.49 Crore for the period ended March 31,
2018. As on March 31, 2018, regulatory Capital to Risk Assets Ratio (CRAR) was 685.96% which is well above the regulatory
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requirement of 12%. SHFL has sanctioned loans of Rs. 3.77 Crore and disbursed loans of Rs. 2.11 Crore which led to total income
during the period ended March 31,2018 of Rs 0.69 Crore indicates a positive sign towards growth in this segment. Your Company
is quite positive to do well in affordable housing finance segment.

Consolidated Financial Statements:

In accordance with section 129(3) of the Companies Act, 2013 and regulation 34(2) of SEBI (Listing Obligations and Disclosure
Requirement) Regulations, 2015, the Consolidated Financial Statements of the Company, including the financial details of all the
subsidiary companies, forms part of this Annual Report. The Consolidated financial statements have been prepared in accordance
with the Indian Accounting Standards issued by the Institute of Chartered Accountants of India.

Further, a statement containing salient features of the financial statements of the Company's subsidiaries in Form AOC-1 also
form part of the Annual Report. Further, Company has neither any Associates nor any Joint Ventures as on March 31,2018.

DIRECTORS AND KEY MANAGERIALPERSONNEL (KMP)

All the Directors have varied experience and specialized knowledge in various areas of relevance to the Company. The Board
consists of directors appointed as per the provisions of the Companies Act, 2013.

Mr. Arthur Sletteberg (DIN: 07123647), who is liable to retire by rotation and being eligible, offers himself for re-appointment in
the ensuing AGM. Further, Nomination & Remuneration Committee and the Board of directors have recommended his re-
appointment for consideration of the members. Brief resume of Mr. Arthur and his educational/professional qualifications, nature
of his working experience, achievements, name(s) of the companies in which he holds Directorships, Memberships and
Chairmanships in various Committees and his relationship between directors inter-se are provided erstwhile in the Annual Report.

Mr. Richard Benjamin Butler (DIN: 06574786), Nominee director of MV Mauritius Limited and Mr. Ramesh G Dharmaji (DIN-
01186341) Nominee Director of Small Industries Development Bank of India, have ceased to be Directors of the Company with
effect from January 19, 2018 and November 08, 2017 respectively. The Board wishes to place on record the appreciation for the
valuable contribution of Mr. Richard Benjamin Butler and Mr. Ramesh G. Dharmaji in the sustained growth of the Company
during their tenure as Directors of the Company.

The Board, based on the recommendation of the Nomination & Remuneration Committee, appointed Mr. Sanjaya Gupta (DIN:
02939128) as Nominee director to represent “Asian Development Bank™ w.e.f. August 21, 2017 and Mr. Daniel Simpson Jacobs
(DIN: 07858118) as Nominee director to represent “Kora Investments I LLC” w.e.f. January 08, 2018 on the Board of the
Company.

There were no change in the Key Managerial Personnel during the year under review.

During the year, 6 (six) Board Meetings were held. These Board Meetings were held on May 26,2017, July 08,2017, August 14,
2017, November 13,2017, November 24,2017 and February 14,2018.

PERFORMANCE EVALUATION OF BOARD, COMMITTEES AND DIRECTORS

The Companies Act, 2013 and SEBI (Listing Obligation and Disclosures Requirement) Regulations, 2015 stipulates the
performance evaluation of the Directors including Chairperson, Board and its Committees. Further, SEBI vide its circular dated
January 5, 2017 issued a guidance note on Board Evaluation for listed companies. In view of the same and in terms of Board
approved Nomination and Remuneration policy, the annual evaluation of directors of their own performance, Board Committees
and individual directors (including Independent Directors) based on criteria for the Directors and the Board are done through
separate structured questionnaires.

The performance of Board and its Committees, individual Directors, and Chairpersons were found satisfactory.

STATEMENT ON DECLARATION “CERTIFICATE OF INDEPENDENCE” U/S 149 (6) FROM INDEPENDENT
DIRECTORS

Pursuant to section 149(6) and schedule IV of the Companies Act, 2013, the Board has independent directors and there is an
appropriate balance of skills, experience and knowledge in the Board so as to enable the Board to discharge its functions and
duties effectively. The independent directors have submitted a declaration that the independent directors meet with the criteria of
independence as required under section 149(6) of the Companies Act, 2013.
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DIRECTORS' RESPONSIBILITY STATEMENT
Pursuant to section 134 (5) of the Companies Act, 2013, the Directors hereby confirm:

1.  That in the preparation of the annual accounts for the financial year ended March 31, 2018, the applicable accounting
standards had been followed along with proper explanation relating to material departures;

2.  Thatthey have selected such accounting policies and applied them consistently and made judgments and estimates that are
reasonable and prudent so as to give a true and fair view of the state of affairs of the Company at the end of the financial year
and of the profit and loss of the Company for that period;

3. That they have taken proper and sufficient care for the maintenance of adequate accounting records in accordance with the
provisions of this Act for safeguarding the assets of the Company and for preventing and detecting fraud and other
irregularities;

4.  Thatthey have prepared the annual accounts for financial year ended March 31,2018 on a going concern basis;

5.  That the directors, had laid down internal financial controls to be followed by the Company and that such internal financial
controls are adequate and were operating effectively during the financial year ended March 31,2018; and

6.  That the directors had devised proper systems to ensure compliance with the provisions of all applicable laws and that such
systems were adequate and operating effectively during the financial year ended March 31, 2018.

INFORMATION ON MATERIAL ORDERS PASSED BY THE REGULATORS OR COURTS OR TRIBUNAL

There is no material order passed by the regulators or courts or tribunals impacting the going concern status and Company's
operations in future.

RELATED PARTY TRANSACTIONS

During the financial year 2017-18, there is no materially significant related party transaction with the Company's promoters,
directors, the management or their relatives which may have potential conflict with the interest of the Company at large. The
Company has also formulated a policy on dealing with the Related Party Transactions (including for material related party
transactions) and necessary approval of the Audit Committee and Board of Directors were taken wherever required in accordance
with the Policy. The details of such policies for dealing with all related party transactions are disseminated on the website of the
Company www.satincreditcare.com.

Particulars of Contracts or Arrangements with related parties referred to in section 188(1) is given in Form AOC-2 as Annexure-1I.
Further, details of Related Party Transactions as required to be disclosed by Accounting Standard-18 on “Related Party
Transactions” specified under section 133 of the Companies Act, 2013 read with rule 7 of the Companies (Accounts) Rules, 2014
are given in the Notes to the Financial Statements.

Justification for entering into related party transactions:

Your Company has entered into affordable housing finance business through a wholly owned subsidiary that can be beneficial for
the growth of the Company. In April 2017, the Company has incorporated a wholly owned subsidiary in the name of Satin
Housing Finance Limited (“SHFL”’) with Authorized Capital of Rs. 15 Crore and paid up Equity Share Capital of Rs. 10 Crore
with the objective of balancing the risk by diversification into secured lending. Further, during the year under review your
Company has infused more equity into SHFL in tranches to meet the regulatory requirement to maintain CRAR and to finance its
disbursement targets. As on May 30, 2018, SHFL’s Authorized Share Capital and paid up Equity Share Capital stood at Rs. 60
Crore and Rs. 14.96 Crore respectively.

In order to expand the business operations of Taraashna Services Limited (TSL), your Company has also invested approx. Rs. 12
crore in two tranches. Further, the management of TSL is of the view that to meet its budgeted plans, the technological
transformation is very essential. In view of this TSL has planned to implement Loan Management System for its operations to
reduce the operational and administrative cost. Hence, your Company has entered into a Technology Service Agreement with
TSL.

Furtherance to this, the remuneration paid to Mr. H P Singh, Chairman cum Managing Director and the sitting fee payment to non-
executive directors (other than Investor's nominee) for each Board/Committee meeting(s) attended are shown under Related party
disclosures segment under “Notes to the account” of Balance Sheet in terms of Accounting Standard 18 issued by The Institute of
Chartered Accountants of India.
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AUDITORS & THEIR REPORTS

Statutory Auditors & their Report:

M/s Walker Chandiok & Co LLP, Chartered Accountants, bearing Registration No. 001076N/N500013 have been appointed on
the recommendation of the Audit Committee and of the Board of Directors (in conformity with the provisions of sections 139 and
141 of the Companies Act, 2013 read with the Companies (Audit and Auditors) Rules, 2014) (includes amendments thereto), as
the Statutory Auditors of the Company for the period of 5 years from the conclusion of the twenty seventh AGM till the conclusion
of the thirty second AGM. They have confirmed their eligibility for FY 2018-19 under section 141 of the Companies Act 2013
(includes amendments thereto), and the said appointment is in accordance with the applicable provisions of the Act and rules
framed thereunder.

During the year under review, the Auditors had not reported any matter under section 143 (12) of the Act, therefore no details are
required to be disclosed under section 134 (3)(ca) of the Act. The Auditors' Report is unmodified and does not contain any
qualification, reservation, adverse remark or disclaimer.

The Board has placed on record its sincere appreciation for the services rendered by M/s Walker Chandiok & Co LLP, as Statutory
Auditors of the Company.

Secretarial Auditors & their Report:

In terms of section 204 of the Companies Act, 2013 and rules framed thereunder and on the recommendation of the Audit
Committee, the Board of Directors of the Company had appointed M/s S. Behera & Co. Practicing Company Secretaries (ICSI
PCS Registration No. 5980) as the Secretarial Auditor of the Company for the financial year 2017-18. Secretarial audit report as
provided by M/s S. Behera & Co. Company Secretaries is also annexed to this Report, in the prescribed Form MR-3, as
Annexure-II. The Secretarial Audit Report does not contain any qualification, reservation, adverse remark or disclaimer.

Any member interested in hard copy of the Secretarial Audit Report may inspect the same at the Corporate Office of the Company
or write to the Company Secretary for a copy.

The Company has received consent from M/s S. Behera & Co. Company Secretaries, for their re-appointment and appointed them
as Secretarial Auditor in Board meeting held on May 30, 2018 for the financial year 2018-19.

Reporting of Frauds by Auditors:

During the year under review, the Statutory Auditors and the Secretarial Auditors have not reported any instances of frauds
committed in the Company by its Officers or Employees to the Audit Committee under section 143(12) of the Companies Act,
2013, details of which need to be mentioned in this Report.

However, eighteen instances of misappropriation including embezzlement of cash by the employees amounting to Rs.94 lakh
were reported. Company has recovered Rs. 26 lakh and written off Rs. 65 lakh out of the said amount. Consequently, Company
has terminated the services of such employees and also initiated legal action against such employees.

AUDIT COMMITTEE

In accordance with regulation 18 of SEBI (LODR) Regulations, 2015 and in accordance with the provisions of section 177 of the
Companies Act, 2013 and as per other applicable laws the Company has an Audit Committee. All members of the Committee are
financially literate. The Chairman of the Committee was present at the last Annual General Meeting to answer the queries of the
Members. The scope of the activities of the Audit Committee is as set out in SEBI (LODR) Regulations, 2015 read with section 177
ofthe Companies Act, 2013 and other applicable laws are approved by Board of Directors of the Company. The composition of the
Audit committee and the details of meetings attended by the Directors are provided in Corporate Governance Report section of this
Annual Report.




DIVIDEND

Directors of your Company have recommended dividend of Rs.3,02,51,333.39 (excluding dividend distribution tax) on
Preference shares as stated below:

S. No. Preference Shares Period of dividend | Type of dividend Amount (in Rs.)*
12.10% Rated, Cumulative, Non-Convertible and April 01, 2017 to . ..
I Compulsorily Redeemable Preference Shares March 31,2018 Final dividend 3,02,50,000.00
0.01% Optionally Convertible Cumulative December 28, 2017 to . . 345 94
2. | Redeemable Preference Shares March 31, 2018 Final dividend '
0.01% Optionally Convertible Redeemable August 10, 2017 to . .
3. 788.61
Preference Shares March31,2018 Final dividend
. . April 01, 2018 to till
4 0.01% Optionally Convertible Redeemable date of conversion Interim dividend 198.84
Preference Shares (1e May 30’ 2018)
Total 3,02, 51,333.39

*Amount of dividend is excluding of dividend distribution tax

In order to undertake and carry on future plans, it is necessary to conserve the resources. Your directors are of the opinion of
retaining the profits for the year within the Company, and thus have not recommended any dividend on equity shares for the year
ended March 31,2018.

CORPORATE SOCIALRESPONSIBILITY (CSR)

Your Company has a vision to drive 'holistic empowerment' of the community and carries CSR initiatives through a trust(s),
qualified to undertake CSR activities in accordance with schedule VII of the Companies Act, 2013 (includes amendments
thereto). Sustainability and social responsibility are an integral element of corporate strategy of the Company. In compliance with
section 135 of the Companies Act, 2013 read with the Companies (Corporate Social Responsibility Policy) Rules 2014, the
Company has established the Corporate Social Responsibility Committee (CSR Committee) in the financial year 2014-15 and the
composition, function and details of meetings attended by the Committee Members are provided in the Corporate Governance
Report.

The Board adopted the CSR Policy, formulated and recommended by the CSR Committee, and the same is available on the
Company's website.

During the year under review, your Company has spent approx. Rs.114.30 lakh on CSR projects/programs. Your Company is in
compliance with the statutory requirements in this regard.

As per the requirement of rule 8(1) of The Companies (Corporate Social Responsibilities) Rules, 2014 the Annual Report on CSR
isannexed as Annexure III to this report and the same is posted on the website of the Company i.e. www.satincreditcare.com. The
Company has carried out the CSR initiatives through Maharaja Agrasen Charitable Hospital Trust (MAHCT), an eligible trust
qualified to undertake CSR activities in accordance with schedule VII of the Companies Act, 2013, MAHCT is in process of
establishment of Maharaja Agrasen Medical College, Maharaja Agrasen Nursing Institute, Maharaja Agrasen Paramedical
Institute and Maharaja Agrasen Management Institute. The medical college will have a separate section for economically weaker
section category patients, wherein patients will be treated free of cost including provision of free medicines and diet. This section
will run through CSR funds.

E-VOTING

To widen the participation of shareholders in Company's decisions pursuant to provisions of section 108 of Companies Act, 2013
read with rule 20 of The Companies (Management and Administration) Rules, 2014 as amended and in terms of regulation 44 of
SEBI (Listing Obligations and Disclosures Requirements) Regulation 2015, the Company has provided e-voting facility to its
members, in respect of all members' resolutions to be passed at General Meeting(s) of the Company. The Company is providing
this facility to enable them to cast their votes electronically on all resolutions set forth in the Notice. The instruction(s) for e-voting
for ensuing Annual General Meeting is also provided with notice to members of this Annual Report. The Company has signed
necessary agreements with National Securities Depository Limited and Central Depository Services Limited to facilitate e-voting
for members approval in their general meetings or through postal ballots.

REGISTER E-MAILADDRESS

To contribute towards greener environment, the Company again proposes to send documents like members meeting notice/other
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notices, audited financial statements, boards' report, auditors' report or any other document, to members in electronic form at the
e-mail address provided by them and/or available to the Company by the Depositories. Members who have not yet registered their
e-mail address (including those who wish to change their already registered e-mail address) may get the same registered/updated
either with their depository participants or by writing to the Company.

EMPLOYEES STOCK OPTION PLAN

In order to develop and implement a long term incentive program to attract, motivate and retain the talent in a competitive
environment, the Company has formulated and implemented “Employees Stock Option Schemes (ESOS Schemes)” which
provides for grant of equity shares of Satin Creditcare Network Limited to employees of the Company and it's subsidiaries. The
scheme provide for grant of options to employees of the Company and it's subsidiaries that vest in a graded manner and that are to
be exercised within a specified period.

The Company had allotted 4,25,000 equity shares to Satin Employees Welfare Trust at Rs. 20 each (including premium of Rs. 10
each) on November 27, 2009. The Company had further allotted 1,00,000 shares to Satin Employees Welfare Trust at Rs. 22 each
(including premium of Rs. 12 each) on June 22, 2010. The Company had further allotted 1,50,000 shares to Satin Employees
Welfare Trust at Rs. 25 each (including premium of Rs. 15 each) on April 21, 2011. These shares were allotted at a value which is
over the fair market value of these share at the time of allotment and thus no expense has been recognized. As against 4,25,000
Equity Shares issued to Satin Employees Welfare Trust under Satin ESOP 2009, the Company granted 1,50,000 Options to two
employees of the Company as per the terms of Satin ESOP 2009 on January 12, 2010. These entire options are vested and
exercised as per terms set out under ESOP 2009. Further, the Company granted 98,300 Options to various employees as per the
terms of Satin ESOP 2009 on December 02,2013. Out 0f 98,300 shares granted, 25,824 were exercised on December 02,2014 and
22,633 were exercised on December 03, 2015 and 27,243 were exercised on December 03, 2016. Further, the Company has
granted 87,900 Options Equity Shares to various employees as per the terms of Satin ESOP 2009 on December 02, 2016. Out of
87,900 shares granted, 21,100 were exercised in between December 2, 2017 to February 1, 2018. The exercised shares transferred
in terms of ESOP Scheme 2009 are required to be lock in period of one year from the date of transfer of shares from Satin
Employees Welfare Trust to employees. Further, as the Satin Employee Stock Options Scheme, 2017 (Satin ESOS, 2017) has
come into operations and all unvested options are transferred to the Satin ESOS 2017 from July 6, 2017, Company has granted
1,45,200 Options to various employees as per the terms of Satin ESOS 2017 on August 14,2017.

DISCLOSURE UNDER SECTION 62 OF THE COMPANIES ACT, 2013, RULE 12 OF COMPANIES (SHARE
CAPITAL AND DEBENTURES) RULES, 2014, SEBI (SHARE BASED EMPLOYEE BENEFITS) REGULATIONS,
2014 AND THE SEBI (EMPLOYEE STOCK OPTIONS SCHEME AND EMPLOYEE STOCK PURCHASE SCHEME)
GUIDELINES 1999, FORTHE YEAR ENDED MARCH 31,2018

The Board of Directors of your Company has approved an Employees' Stock Option Scheme during the Year 2009 and 2010 in
accordance with SEBI (Employee Stock Option Scheme and Employee Stock Purchase Scheme) Guidelines, 1999 (hereinafter
referred to as “SEBI Regulations”) with the objective of strengthening employee bond with the Company and creating a sense of
ownership. Your Board felt it appropriate to extend Employee Stock Options to permanent employees in the management staff,
including Managing Director and Whole-time Director(s) in order to motivate and retain the best talent. Further, during the year
the Company has amended the scheme as per the new regulations i.e. SEBI (Share Based Employee Benefit) regulations, 2014.
On July 6, 2017, Company came up with Satin Employee Stock Option Scheme, 2017 (“Satin ESOS, 2017”), which is drawn in
accordance with the Securities and Exchange Board of India (Share Based Employee Benefits) Regulations, 2014, to create,
grant, offer, issue and allot from time to time, in one or more tranches, options not exceeding 3,61,400 representing 0.96% of the
paid-up capital of the company as on March 31, 2017 (or such other adjusted figure for any bonus, stock splits or consolidations or
other reorganization of the capital structure of the Company as may be applicable from time to time including the shares lying with
the Trust that may remain unutilized pursuant to non-exercisability of options granted under Satin ESOP 2009, 2010 (I) and 2010
(IT), to or for the benefit of permanent employees of the Company and its subsidiaries whether working in India or outside India;
Directors of the Company, whether a Whole-time Director or not but not an Independent Director; and such other employees and
persons as may be permitted under the applicable laws and as may be approved by the Committee, from time to time, on such
terms and conditions, as contained in the Scheme.

A. Disclosures in terms of the 'Guidance note on accounting for employee share-based payments' issued by ICAI or any
other relevant accounting standards.

1. The Company had 'nil' share-based payment arrangements during the year ended March 31, 2018.




2. The estimated fair value of each stock option granted in the general employee stock option plan is Rs.420.75 and Rs.
166.98. This was calculated by applying Black Scholes pricing model. The model inputs were as follows:

Inputs Satin ESOP 2009 ESOS SCHEME 2017

Share price at grant date (In Rs.) 416.50 264.90

Vesting First Second | Third First Second | Third
Exercise price (In Rs.) 20 20 20 160 160 160
Expected volatility (%) 60.39 60.39 | 60.39 55.86 62.90 | 62.90
Expected dividends yield - - - - - -
Contractual life (in years) - 0.70 1.70 0.40 1.40 2.40
Risk free interest rate 6.09% 6.04% | 6.03% | 6.35% 6.40% | 6.45%

3. Otherinformation regarding employee share-based payment plans is as below:

Particular

Year ended March 31, 2018

Year ended March 31, 2017

Expense arising from employee share-based payment plans

Rs. 1,89,07,983

Rs.52,03,662

Diluted EPS on issue of shares pursuant to all the schemes covered under the regulations shall be disclosed in
accordance with 'Accounting Standard 20 - Earnings Per Share' issued by ICAI or any other relevant accounting

standards as prescribed from time to time: Rs. 0.25.

Effects of Share Options on Diluted Earnings per Share (Accounting year April 01,2017 to March 31,2018):

Particulars

Net profit for the year ended 2018 (in Rs.)

1,08,37,968

Weighted average number of equity shares outstanding during the year ended 2018

4,21,66,114 Shares

Average fair value of one equity share during the year ended 2018

420.75 & 166.98

Weighted average number of shares under option during the year ended 2018

4,05,567 Shares

Weighted average number of shares under Conversion during the year ended 2018

11,34,552 Shares

Exercise price for shares under option during the year ended 2018 (inRs.) 20 & 160
Computation of earnings per share:
. . Earnings
Particulars Earnings Shares Per Share
Net profit for the year ended 2018 (Rs.) 1,08,37,968 - -
Weighted average number of shares outstanding during year ended 2018 - 4,21,66,114 -
Basic earnings per share (Rs.) - - 0.26
Number of shares under option - 4,05,567 -
Number of shares under conversion - 11,34,552 -
Diluted earnings per share (Rs.) 1,08,35,395 43,70,6,233 0.25
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C. Details related to ESOS

(i)  Adescription of each ESOS that existed at any time during the year, including the general terms and conditions of each

ESOS
Satin ESOP Satin ESOP I Satin ESOP Satin ESOS
S. No. Particular 2009 2010 112010 Scheme 2017
(Remarks) (Remarks) (Remarks)
a) Date of shareholders' | June 01, 2009 March 26, December 15, July 6,2018
approval 2010 2010
b) Total number of 4,25,000 1,00,000 1,50,000 3,61,400 and such
options approved other unvested
under ESOS options under
existing ESOP
Schemes
c) Vesting requirements/ | The actual vesting | The actual vesting | The actual vesting | The actual vesting of
Conditions of options will of options will of options will options will depend on
depend on depend on depend on continuation to hold the
continuation to continuation to continuation to services being provided
hold the services hold the services hold the services to the Company at the
being provided to | being provided to | being provided to | time of exercise of
the Company at the | the Company at the | the Company at the | options and such other
time of exercise of | time of exercise of |time of exercise of | conditions as mentioned
options and such options and such options and such in the Satin ESOS,
other conditions as | other conditions as | other conditions as | 2017.
mentioned in the mentioned in the mentioned in the
ESOP Scheme. ESOP Scheme. ESOP Scheme.
d) Exercise price or Rs. 20/- being the | Rs. 22/- being the | Rs. 25/- being the Nomination and
pricing formula Fair Value of the Fair Value of the Fair Value of the Remuneration
shares of the shares of the shares of the Committee is free to
Company Company. Company. determine the exercise
(Computed on the | (Computed on the |(Computed on the | price based on Market
basis of Aaudited | basis of Audited basis of Audited Price
result FY 2008-09). | result FY 2009-10) | result FY 2009-10)
e) Maximum term of 3 Years 3 Years 3 Years 3 years or as the
options granted Committee may deem fit.
f) Source of shares Primary Primary Primary Primary
(primary, secondary
or combination)
g) Variation in terms Not Applicable Not Applicable Not Applicable Variations in Terms of
of options Grants can be done by
the Nomination and
Remuneration Committee
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(ii)) Methodused to account for ESOS —Fair Value (Black Scholes Model).

(iii) Option movement during the year (For each ESOS):

Satin ESOP 2009 | Satin ESOP Satin Satin ESOS
Particulars (Remarks) 12010 ESOP II Scheme
(Remarks) 2010 2017
(Remarks) | (Remarks)*

Number of options outstanding at the beginning of 1,20,700 1,00,000 1,50,000 3,061,400#
the period
Number of options granted during the year - - - 1,45,200
Number of options forfeited / lapsed during the 12,900 - - 67,800
year
Number of options vested during the year 22,300 - - -
Number of options exercised during the year 21,100 - - -
Number of shares arising as a result of exercise of 21,100 - - -
options
Money realized by exercise of options (INR/Rs.), Rs. 4,22,000 - - -
if scheme is implemented directly by the company
Loan repaid by the Trust during the year from Rs. 4,22,000 - - -
exercise price received
Number of options Shifted to the New ESOS 1,33,600 1,00,000 1,50,000 -
Scheme, 2017
Number of options outstanding at the end of the - - - 3,06,200
year
Number of options exercisable at the end of the 44,600 - - 77,400

year

* Figures of Outstanding Options under Satin ESOS, 2017 are reported considering figures of Existing ESOP

# 9300 options expired/lapsed under earlier ESOP Scheme in FY 2016-17 are adjusted.

Scheme and Satin ESOS, 2017

(iv) Weighted-average exercise prices :

when the exercise price is equal/exceeds to market price: NA

when the exercise price is less than market price- Rs. 20 and Rs. 160

Weighted-average fair values

when the exercise price is equal/exceeds to market price: NA
when the exercise price is less than market price- Rs. 420.75 and Rs. 166.98.

(v) Employee wise details (name of employee, designation, number of options granted during the year, exercise price)
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(a)

Senior managerial personnel

Details of Options Granted to Senior Managerial Personnel during this financial year
S.No. | Name of Employee Designation Number of Exercise Company
Option granted Price
during the year (in Rs.)
1. | Mr. Sanjay Chief Information 12,000 160 | Satin Creditcare
Mahajan Officer Network Limited
2. | Mr. Subir Roy Chief Human 12,000 160 | Satin Creditcare
Chowdhury Resource Officer Network Limited
3. | Mr. Dev Vrat Head Legal 1,200 160 | Satin Creditcare
Tiwari Network Limited
4. | Mr. Sanjeev Vij Chief Executive 12,000 160 | Taraashna Services
Officer Limited
5. | Mr. Punit Sharma AVP-Human 3,000 160 | Taraashna Services
Resource Limited
6. | Mr. Milind Chief Operating 4,500 160 | Taraashna Services
Govindrao Officer Limited
Deshmukh
7. | Mr. Abhay Thakkar | Chief Financial 1,200 160 | Taraashna Services
Officer Limited
8. | Mr. Kuldeep Singh | Company Secretary 1,200 160 | Satin Housing
Yadav Finance Limited

(b) Following employees has received a grant in the reporting year of option amounting to 5% or more of
option granted during that year;

S.No. Name of Employee Designation No of Options granted
L | Mr. Sanjay Mahajan Chief Information Officer 12,000
2. | Mr. Subir Roy Chowdhury | Chief Human Resource Officer 12,000
3. | Mr. Sanjeev Vijj Chief Executive Officer 12,000

(©

There is no Identified employees who were granted option, during any one year, equal to or exceeding 1%
ofthe issued capital (excluding outstanding warrants and conversions) of the company at the time of grant.

The details pursuant to SEBI (Share Based Employee Benefit) regulations, 2014 has been placed on the website
and web link of the same is www.satincreditcare.com.

POLICIES

Vigil Mechanism/Whistle Blower Policy:

The Company has formulated a vigil mechanism through Whistle Blower Policy to deal with instances of unethical behaviour,
actual or suspected, fraud or violation of Company's code of conduct or ethics policy and details of the same are explained in the

Corporate Governance Report. The Policy is also available on the Company's website.

Policy on Nomination & Remuneration for Directors, Key Managerial Personnel (KMP) & Senior Management and
Other Employees:

In pursuance of the Company's policy to consider human resources as its invaluable assets, to pay equitable remuneration to all
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Directors, Key Managerial Personnel (KMP), Senior Management and other employees of the Company with objective to have
diversified Board and to harmonize the aspirations of human resources consistent with the goals of the Company and also in terms
of section 178 of the Companies Act, 2013 and regulation 19 of Securities and Exchange Board of India (Listing Obligations and
Disclosure Requirements) Regulations, 2015, Nomination and Remuneration Committee had approved "policy on Nomination &
Remuneration for Directors, Key Managerial Personnel (KMP) & Senior Management and Other Employees'. The aforesaid
policy was approved by the Board of Directors vide its meeting dated February 10,2016. The Company shall periodically conduct
familiarization programme for the independent directors, their roles, rights, responsibilities, nature of the industry in which the
Company operates and its business model, etc. The detail of such familiarization programmes is disclosed on the Company's
website i.e. www.satincreditcare.com.

Risk Management Policy:

The Board of Directors has adopted the Risk Management Policy based on the recommendation of the Risk Management
Committee in order to assess, monitor and manage risk throughout the Company. Risk is an integral part of any business, and
sound risk management is critical for the success of any organization. The Audit Committee reviews adequacy and effectiveness
ofthe Company's internal control environment to monitor and mitigate the risk through internal audit recommendations including
those relating to strengthening of the Company's risk management policies and systems.

Sexual harassment policy for women under The Sexual Harassment of Women at workplace (prevention prohibition and
Redressal) Act, 2013:

Your Company has in place a formal policy for prevention of sexual harassment of its employees at workplace. The Company is in
compliance with the Sexual Harassment of Women at workplace (Prevention, Prohibition and Redressal) Act, 2013 and has
adopted a revised policy on Sexual Harassment on August 14, 2017 to prohibit, prevent or deter any acts of sexual harassment at
workplace and to provide the procedure for the redressal of complaints pertaining to sexual harassment, thereby providing a safe
and healthy work environment.

Further, during the year under review, there was no case filed pursuant to the Sexual Harassment of Women at Workplace
(Prevention, Prohibition and Redressal) Act, 2013.

MANAGEMENT DISCUSSIONAND ANALYSIS
Overview:

Your Company is the second largest microfinance institution (MFI) in terms of Gross Loan Portfolio (GLP) (source: MFIN:
Micrometer March, 2018). The Microfinance Industry has played a vital role in promoting financial inclusion across the country.
The whole microfinance industry was impacted by major reform towards the Indian economy on the account of demonetization.
The relative slowdown in the growth of microfinance sector, was primarily due to shortage of currency immediately after
demonetization. Due to non-availability of cash, the business activity in rural areas decreased. Additionally, due to factors such as
local activism, misinterpretation of regulations and misplaced expectations of loan waivers, the collections dwindled, forcing
MEFTs to show caution from further lending. However, during FY 2017-18, despite all these hurdles, your company has attained
growth in all parameters. Demonetization had impacted the Company and whole industry negatively in the short run but the
digital push, opening of Jan Dhan Bank account has created future growth platform for MFIs.

With increase in the rural income and consequent decrease in the level of unemployment, loan collections getting back on track.
Also, the level of disbursement has substantially grown up and the result of this is visible in improved profitability from last three
quarters.

Resources and liquidity:

After challenging Quarter 4 of FY 2016-17 and Quarter 1 of FY 2017-18, the overall environment has improved for funding in the
Microfinance industry in India. During FY 2017-18, the Company has (i) total income increased to Rs. 976.64 Crore from Rs.
776.67 Crore, a growth of 25.75% in current year as compared to previous year; (ii) profit after tax decreased to Rs. 4.03 Crore
from Rs. 24.50 Crore, reflecting the decrease of 83.57% in current year as compared to previous year, and (iii) net worth increased
from Rs.. 662.22 Crore to Rs. 1,095.06 Crore, a growth of 65.36% in current year as compared to previous year. Your Company
accomplishes its funding requirement through a diverse set of sources which include loans from banks and financial institutions,
funding through issuance of preference shares, non-convertible debentures, and commercial papers etc. Your Company
accomplishes its funding requirement through a diverse set of sources which include loans from banks and financial institutions,
funding through issuance of preference shares, non-convertible debentures, and commercial papers etc. During FY 2017-18, the
Company has raised debt of Rs 2,777 Crore as against Rs 2,937 Crore raised in FY 2016-17. The Company has also securitized
some of its future receivables resulting in reduction in its debt servicing cost and raised Rs. 1,111 Crore in FY 2017-18 against 795
Crore in FY 2016-17. Your Company's resource needs have also been supplemented by capital infusions, and the Company has
raised aggregate Rs 439 Crore in several rounds of capital with the continued support of its existing and new investors. Your
Company's continued business growth, liquidity and profitability will depend on its ability to obtain adequate funding on
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acceptable terms from relatively stable and cost-effective sources of funds, which in turn improves its financial performance,
capital adequacy level, credit rating and relationships with lenders and investor. Outlook of credit rating got revised from
Negative to Stable from CARE/ICRA/India Ratings.

Further, the overall liquidity and funding position of the Company is comfortable. The Company has been regular in repayment to
all its lenders and has excellent relationship with all the financial institutions and banks.

Nature of Business:

Your Company is the second largest microfinance institutions in terms of GLP with a strong presence in north, east and central
India. The business of the Company is primarily based on the JLG Model for providing collateral free, microcredit facilities to
economically active women in both rural and semi-urban areas, who otherwise have limited access to mainstream financial
service providers. The operations are spread across 18 states and union territories in India including Uttar Pradesh, Bihar,
Madhya Pradesh, Punjab, Haryana, Rajasthan, Uttrakhand, Maharashtra, West Bengal, Gujarat, Jharkhand, Delhi & NCR,
Chhattisgarh, Assam, Orissa, Himachal Pradesh, Jammu & Kashmir and Chandigarh, with a focus on rural and semi-urban
areas. A number of the regions in which we operate have moderate or low rate of penetration of micro finance institutions. Your
Company has adopted a client centric operations methodology that involves direct contact with clients through group trainings
and various meetings of group members with center leader which occur at regular intervals. The Company's operations
methodology also includes various pre-defined criterion for area selection, village selection and client selection which we
believe helps us mitigate and minimize our operational risks. It has been our strategy to maximize our reach to financially
excluded population, which we intend to achieve with the support of our technology-enabled business model. As a part of our
effort to improve efficiency and reduce business risks, we are moving towards cashless delivery model in partnership with
various institutions.

Your Company has also offered loans to individual businesses including MSME, product loans for financing solar lamps and for
development of water connection and sanitation facilities. During the year under review, the Company has incorporated a
wholly owned housing finance subsidiary named Satin Housing Finance Limited (SHFL), with a view to provide financing in
the affordable housing segment and leveraging rural outreach. Subsequently, National Housing Bank has granted “Certificate of
Registration (u/s 29A of the National Housing Bank Act, 1987) bearing Registration No. 11.0161.17 on November 14,2017 to
commence business as housing finance to SHFL. On receipt of license, SHFL has started its loan disbursal and first loan was
disbursed on February 07, 2018 in Delhi/ NCR Region. Entry into the MSME and Housing Finance segments is in-line with
company's strategy of product diversification as well as diversification from un-secured into secured lending.

The Directors are quite hopeful to achieve a new milestone of achievement in the years to come.
Industry Scenario:

Rural India is heavily dependent on the informal sector and has witnessed a significant transformation in recent years. With rising
digital penetration across rural areas and the uptake of mobile phones and internet since 2005 have led to strong growth in digital
commerce. There are around 50 Crore mobiles subscribers in rural India (as of June 2017) of which 11 crore users uses own
smartphones. [source: Mobile headset penetration: Why rural consumer is not rural anymore, Financial Express] Digitization
holds key benefits for MFIs including improved payment security, reduced collection costs, easy access to e-commerce and
reduced paperwork. Further, increased internet penetration could also lead to significant reduction in customer acquisition and
marketing costs for MFIs. Further, in Budget 2018, Government has increased focus on improving digital infrastructure in rural
areas which coupled with Jhan Dhan Account will help in financial inclusion. The improved internet and telecom infrastructure
will help microfinance companies to accelerate cashless disbursal and collection resulting in better and cost effective delivery.

Further, after demonetisation, microfinance industry witnessed a sharp surge in the non-performing assets (NPAs) since the sector
dealt largely in cash. The loan repayment took a severe hit in the cash-based sector. To improve the situation Government has
taken decision to review refinancing policy of MUDRA for better financing of NBFCs is a good news for NBFC-MFIs. MUDRA
has been an important source of financing for microfinance companies and after this announcement MFI sector expects easier
access of finance at lower rates in the future through MUDRA and also introduced incentives for MSMEs in the form of capital
support and corporate tax reduction to 25% for companies with turn over under Rs. 250 crore, through this move government
encouraging small entrepreneurs in both urban and rural areas. Clubbed with increased target for MUDRA Yojana for this year,
encourages small and medium entrepreneurs to expand their businesses. [Source: Budget 2018]

Moreover Government of India through its digital India programme continues to invest and drive various digital ecosystem of the
Country. This move shall boost the microfinance industry as a whole.
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Business Review:

Financial year under review was a challenging year for the Company. The repayments were impacted due to cash shortage
resulting in higher NPA and lower profitability. The strong field force of the Company supported by all other team members have
worked hard to bring Company back on growth path. The disbursement and collection has started improving and the profitability
is consistently improving for the last 3 quarters. In order to achieve its' growth target, the Company has increased its capital base,
improved technology, enhanced cashless disbursement, focused on training of manpower and improved system and processes
during the year. To diversify business and for optimum utilization of resources; your Company has entered into a Business tie-up
agreement with a large NBFC on July 08, 2017 in respect of a business sourcing and management relationship for non-
microfinance loan products.

Furtherance to this, for sustained funding for microfinance business, Company has also entered into a Business Correspondent
Agreement with a leading commercial bank on February 07, 2018. In over 27 years of operation, your Company has developed
partnerships with over large number of public sector banks, private sector banks, foreign banks and other domestic and overseas
financial institutions. During the year under review, the Company has been availing various credit facilities from Banks,
domestic and international lenders and from institutions for its microfinance operation which is the main activity of the
Company.

To strengthen the capital need of the expanding business operations and to augment capital base to meet Capital Adequacy ratio
your Company has raised equity capital by way of preferential allotment of equity shares from “Asian Development Bank”
(ADB) for an aggregate amount of approx. Rs. 65 Crore and simultaneously issued and allotted Fully Convertible Warrants to an
entity in the Promoter Category for an aggregate amount of approx. Rs. 30 Crore which was subsequently converted into
equivalent number of equity shares. Company has allotted 0.01% Optionally Convertible Redeemable Preference Shares to
"Capital First Limited" for an aggregate amount of approx. Rs. 35 Crore. Further, Company has also raised approx. Rs. 150 Crore
by way of Qualified Institutional placement.

The Company has successfully raised equity capital by way of preferential allotment to “Kora Investment I LLC” and “Nordic
Microfinance Initiative Fund III KS” for an aggregate amount of approx. Rs. 100 Crore and simultaneously allotted fully
convertible warrants to an entity in the Promoter Category for an aggregate amount of approx. Rs. 60 Crore (out of which 25% was
received by the Company rest 75% shall be receivable at the time of conversion of warrants into equity). Further, the Company has
allotted 0.01% Optionally Convertible Redeemable Preference Shares to "IndusInd Bank Limited" for an aggregate amount of
approx. Rs. 45 Crore.

The rating agency, CARE ratings assigned grading of '"MFI 1' (MFI One) to the Company. Grading is assigned on an eight-point
scale with MFI1 (MFI one) being the highest and MFI5 being the lowest.

Our Client Protection Practices and customer grievance redressal mechanism are aligned with industry COCA standards for
which the Company have received the rating C2 from ICRA Limited. Assessment on Code of Conduct was done on the indicators
pertaining to Transparency, Client Protection, Governance, Recruitment, Client Education, Feedback & Grievance Redressal and
Data Sharing. SCNL's code of conduct grading takes into account the company's transparent communication mechanism, robust
client protection norms and its compliance with best practices related to Governance, Recruitment, Client Education and Data
Sharing.

The Company has an experienced and stable management team and Board of Directors. The Company is hopeful of performing
well during the current year.

Scenario post demonetization:

By the end of third quarter of the financial year under review, the positive outcome of demonetization was felt by whole MFIs
sector towards digitization's that leads to upgrade the Information Technology systems (IT System) to better understand their
customers and accelerate their customer acquisition and loan disbursement process using Core Banking Solutions (CBS).
Regulators also focussing on digitization to improve the efficiency and financial inclusion in the economy. In view of the same,
Reserve Bank of India, has also come up with the various regulatory reforms to monitor IT system of the NBFCs.

Your Company has also developed cashless model for collection & disbursement in partnership with various agencies which
opens the door towards new horizon in this business segment.

Opportunities:

Microfinance industry has already proved its viability as a business model, as well as, its ability to reach out to a significant section
of the population which needs mainstreaming. It will continue to remain a relevant and important conduit for providing financial
services to a vast segment of the population, acting in complementarity to banks. However, given the inherent vulnerability of the
customer base, it is important to plan for current and future risks that can impact repayments and slow down the access to regulate
credit lines for the underserved. Technology has penetrated into rural India through the surge in usage of smartphones. Increasing
use of technology to reach rural India is a paradigm-shifting enabler. Internet kiosk based channels are expected to become the
bridge that connects rural India to the financial services sector. As rural India gets connected to the outside world, consumer
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awareness on formal channels of financing will increase thus providing a platform for rural focused companies to chart new
growth regions. Currently, Company can see lot of potentials for growth in various regions which are still untapped and where
there is substantial need, demand and opportunity for microfinance, also affordable housing finance and MSME finance. We
intend to expand our reach and operations in the states where we are currently present and new states by establishing new offices,
both by increasing business transacted through existing branches, and by establishing new branches across the north, central and
eastern regions of India. Our primary objective is to have diversified presence across geographies in India with significant growth
opportunities through various business verticals of the Company, which will allow us to maintain stable and sustainable growth of
our business and mitigate political and state-specific risks. In addition, our focused expansion in regions with limited availability
of financial services will enhance financial inclusion and have a positive social impact, thereby creating goodwill for your
Company, which we believe will further enhance the growth. We will continue to evaluate opportunities for alliances,
collaborations and partnerships, that meet our strategic and financial return criteria, and to strengthen our portfolio.

The Indian MSME sector is open for new participants to enter in this segment as rapid growth promises positive outlook. Timely
policy decisions in the sector and due support from stakeholders which have resulted in rendering the Indian MSMEs globally
viable.

Further, as a business correspondent Company, Taraashna Services Limited (subsidiary of Satin Creditcare Network Limited)
seeks to enter into arrangements with various other banks and financial institutions to scale the business correspondent and allied
services business across multiple product and geographies. TSL believes there is significant business opportunity and regulatory
push in this area, with the Reserve Bank of India and government actively supporting the financial inclusion business and
facilitating the growth of MSME sector (through small bank loans and dairy loans) in the economy through meeting their financial
requirement. TSL is building innovative process in place for operations and Information Technology along with very strong
corporate governance systems and best ethical practices codes in place to conduct its business operations. TSL will continue to
follow the best client centric policies and approach.

As per the research conducted, affordable housing finance segments is likely to grow to Rs. 6,00,000 Crore in the next four years
from Rs. 1,50,000 Crore now. This will make housing segment a major contributor to the overall housing finance activity. The
accelerated urbanization on account of fast economic growth over the last decade- and-a — half has created massive need for
affordable housing. Hence, Company has floated a wholly owned subsidiary (Satin Housing Finance Limited, “SHFL”) to tap
housing finance sector. The financial year 2018-19 is going to be a year in which SHFL will use technology and digitisation for
excellence in business. SHFL will implement robust systems, one of the best state of art software and excellent technological
framework for paperless environment and customer experience. SHFL plans to build innovative process in place for credit,
operations and information technology along with very strong corporate governance systems and best ethical practices codes in
place to conduct its business operations. SHFL owns very diversified and unique business approach catering to middle and low
income customers of Urban and Rural areas for their varied housing finance needs. SHFL has signed the MOU with the National
Housing Bank for the credit linked subsidy scheme and mortgage guarantee schemes and is also looking forward to participate
actively in the Pradhan Mantra Awas Yojna (PMAY). SHFL will focus on the much talked about affordable housing sector and
housing for all schemes to promote the government vision of facilitating home loan finances at reasonable rates and housing for all
vision till 2022.

Overall, in the year to come your Company can see more opportunities and new horizons to tap new markets, untapped regions to
diversify loan portfolios.

Challenges:

There are several challenges for microfinance sector in India that are limiting the growth of MFIs in terms of reach and
disbursement. Further, as industry is looking for more partners in coming time, talent acquisition and retention is also one of the
major challenges for MFIs industry as this industry has to compete with Banks & other NBFCs also. While the target customers of
MFIs are predominantly woman, hiring woman has been a challenge due to travelling requirements of the Job. MFIs incur high
operational costs, especially for searching and collecting information during loan origination and during monitoring and
collections, which limits their ability to maximize the outreach. The small loan sizes and short tenure further intensify the
challenge. Further, post demonetization delinquency rate have also increased due to cash- shortage. Further, to compete with
Banks MFIs facing challenge to raise capital and manage credit risks. Somehow in recent years competition for MFIs sector from
Banks and NBFCs have increased in terms of lending rate as MFIs cannot accepts deposits leads to higher cost of funds,
additionally policy barriers such as capping of margin at 10 percent affects the profitability.

Outlook:

The overall outlook for the Microfinance Industry has been improving, cost of funds seems declining that leads to positive outlook
towards Microfinance Industry. With various schemes launched by Government for financial inclusion there is greater
opportunities in microfinance sectors in the years to come. The focus of government on digital transaction will help in bringing
down the operating and administrative cost and in long run, digitalisation in transaction will bring transparency and good
governance in financial system. Your Company has implemented Loan Management System in the year under review and
working towards robust systems, and excellent technological framework for paperless environment and customer experience. It
will reduce the operational risk and increase the outreach of customer.




Risk & Concerns:

Our microfinance loans are unsecured and therefore exposed to operational and credit risks along with financial, operational and
political risks. Furthermore, our Company has exposed to following types of risks that evolved with this Microfinance industry.

- Failure to comply with financial and other covenants under our loan agreements may materially and adversely affect
our financial condition, results of operations, cash flows and business prospects.

- Financial performance is exposed to interest rate risk, and an inability to manage our interest rate expenses may have a
material adverse effect on our business prospects and result of operations.

- Operations involve handling cash in high volumes through a dispersed network of branches which makes us
susceptible to operational risks.

- The sector in which we operate is highly regulated. Regulations governing us may in future become more stringent
and onerous and the changes introduced may adversely affect our business prospects and financial performance.

- Any downgrade of our credit ratings may increase our borrowing costs and constrain our access to capital and loan
markets and, as aresult, may adversely affect our net interest margin and our results of operations.

- Taraashna Services Limited (“TSL) is dependent on banks and other financial institutions for its business and receives
commission In the event that, banks and other financial institutions, do not outsource business correspondence and
other services for any reason or do not pay adequate commission to TSL, our business and financial condition may be
adversely affected.

Further, few risk are beyond the control of Company, which may adversely affect the business:
- changes in exchange rates and controls.

- macroeconomic factors and central bank regulation, including in relation to interest rates movements which may in
turn adversely impact our access to capital and increase our borrowing costs.

- any downgrading of India's debt rating by an international agency.
- political instability, resulting from a change in government or in economic and fiscal policies.

- social and civil unrest, acts of violence, terrorist attacks, regional conflicts or situations or war may adversely affect the
financial markets.

- changes in government policies, including taxation policies, and other political, social and economic developments in
or affecting India. or

- natural calamities and force majeure events.

To prepare for these risks, Company usually hold in reserve certain percent of assets in cash and in short-term assets. The
Company maintain reserves and provisions in its financials for meeting expected or unexpected future contingencies. The
Company follows a conservative financial approach by following prudent business and risk management practices. Further,
Company has sufficient caution in the system/ process to mitigate the adverse effect of the risk.

Adequacy of internal controls:

The Company has proper and adequate internal control systems to ensure that all activities are monitored and controlled against
any unauthorised use or disposition of assets, misappropriation of funds and to ensure that all the transactions are authorised,
recorded, reported and monitored correctly. For the purpose of correctness and accuracy the process of job rotation is followed in
different departments. The Company has adequate working infrastructure having computerization in all its operations including
accounts and MIS.

Company's Internal Audit department has an annual audit plan based on the risk profile of business activities of the organization.
The Internal Auditors of the Company conduct audit of various departments based on an annual audit plan covering key area of
operations and reviews and evaluates the adequacy and effectiveness of internal controls, ensuring adherence to operating
guidelines and systems and recommending improvements for strengthening them. The company has documented its policies,
controls and procedures, covering all financial and operating functions, designed to provide a reasonable assurance with regard to
reliability of financial reporting, monitoring of operations, protecting assets from unauthorized use or losses, compliances with
regulations, prevention and detection of fraudulent activities etc. The Company has continued its efforts to align all its processes
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and controls with leading practices. The Audit Committee of the Board of Directors, comprising of independent directors,
periodically reviews the internal audit reports, covering findings, adequacy of internal controls, compliances applicable on the
Company. The Audit Committee also meet the Company's Statutory Auditors to ascertain their views on the financial statements,
including the financial reporting system, compliance to accounting policies and procedures, the adequacy and effectiveness of the
internal control and systems followed by the Company. The Management acted upon the observations and suggestions of the
Audit Committee. Further, the Company has continued its efforts to align its processes and controls with best practices and has put
inplace a process wise internal control framework across the Company.

HUMAN RESOURCE DEVELOPMENT

The Company has young, capable, experienced and dedicated manpower and various professionals support from in house and
external sources with expertise in different areas leading the growth of Company towards better operational and financial position.
The number of employees as at March 31,2018 stood at 7,653 (Previous Year 5,801). During FY 2017-18, the Company continued
to show signs of positivity and growth, providing the Management an appetite for enhancing potential and driving growth and
development of its people. Initiated various career progression & retention programs like created internal pool of first line leaders,
internal job posting, over 200 employees were promoted this would leads in retention of employees across all level has been 83%
that leads to decrease in attrition rate. Further, Human Resource department is continuously reviewing the expense policy to
become more cost effective. Further, your Company has also launched Microfinance course in partnership with NSE/BSE.
Furthermore, to boost the employee morale launched core values of SATIN and to celebrate overcoming the most difficult time
Company has also organized “Satin Utsav”, the employee forum with over 500 employees across functions and geographies that
envisages the morale of the employees. Further, during the year under review your Company has been ranked 34" for Dream
Companies to work in 2018 out of 50 companies felicitated by World Congress HRD.

DEPOSITS

The Reserve Bank of India in exercise of its powers under The Reserve Bank of India Act, 1934, has granted NBFC-MFTI (Serial
No. B-14.01394) status to the Company and the Company has no public deposit. The Company has neither accepted public
deposit during preceding financial year nor would accept any public deposit during the financial year 2018-19.

RESERVE BANK OF INDIA-REGISTRATION AND DIRECTIONS

Your Company has been following all relevant guidelines issued by Reserve Bank of India from time to time. Further, your
Company has Capital Adequacy Ratio of 23.65% as on March 31, 2018. The Non-Banking Financial Company - Micro Finance
Institutions (Reserve Bank) — Directions, 2011 (“NBFC-MFI Directions”) were issued in December, 2011 by the Reserve Bank of
India (RBI) pursuant to the Reserve Bank of India Act, 1934 (“RBI Act”). The Company satisfies these conditions and was re-
classified as a Non-Banking Financial Company - Micro Finance Institution (“NBFC-MFI”’) on November 6, 2013. As a result,
the Company is required to comply with the NBFC-MFI Directions. In view of the same Company is in compliance with the
“Master Direction - Non-Banking Financial Company - Systemically Important Non-Deposit taking Company and Deposit
taking Company (Reserve Bank) Directions, 2016 (as amended from time to time)”. These Directions include guidelines on
qualifying assets criteria, asset classification and provisioning, pricing of credit, capital adequacy, multiple lending, over-
borrowing, compliances and fair practices etc. Further, the Company generally complies all conditions and directions issued by
RBI from time to time.

CORPORATE GOVERNANCE

As required under regulation 17 to regulation 27 of SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015
and Uniform Equity Listing Agreements executed with the Stock exchanges, a detailed report on corporate governance has been
provided in a separate section which forms part of this annual report. The Company has complied with the requirements of
Corporate Governance that have to be made in this regard. The requisite certificate from M/s S. Behera & Co., Practicing
Company Secretary (ICSI PCS Registration No. 5980) regarding compliance with the conditions of Corporate Governance as
stipulated in schedule V of SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015 is annexed to this report.

PARTICULARS OF EMPLOYEES

In terms of section 197 of the Companies Act, 2013 read with rule 5, sub-rule (1), (2) & (3) of Companies (Appointment &
Remuneration) Rules, 2014, the necessary disclosures are annexed as Annexure I'V with this report.

LISTING WITH STOCK EXCHANGES

The equity share of the Company is listed on BSE Limited (BSE) and National Stock Exchange Limited (NSE).

Pursuant to Board approval dated November 09, 2016, your Company is voluntarily delisted from the Calcutta Stock Exchange
(“CSE”) with effect from January 19, 2018 vide their approval letter dated January 18, 2018. Your Company is now listed with

National Stock Exchange and Bombay Stock Exchange, i.e., NSE and BSE. Your Company has no due pending with the any stock
exchange.




EXTRACT OF ANNUAL RETURN

In terms of requirement made under section 92 and section 134(3)(a) of the Companies Act, 2013 read with applicable rules of The
Companies (Accounts) Rules, 2014, extract of annual return forms part of this Directors' Report and annexed as Annexure V.

OTHER INFORMATION

Information pursuant to section 134 of the Companies Act, 2013 read with rule 8(3) (a) & (b) of the Companies (Accounts) Rules,
2014 being not applicable and hence not being disclosed.

Further Information pursuant to rule 8(3) (c) of the above said rule is mentioned below.

Expenditure in foreign currency (on accrual basis):

(Amount in Rs.)
Nature For the year ended For the year ended
March 31, 2018 March 31, 2017
Travelling expenses 28,99,447 69,78,354
Professional fee 74,30,967 1,13,16,229
Interest payment - External Commercial Borrowing 3,44,49,260 3,55,04,242
Sitting fee 1,20,000 20,000
Business promotion - 2,56,004
Share/ Debenture issue expenses 82,45,897 68,04,618
Total 5,31,45,571 6,08,79,447

ACKNOWLEDGEMENTS
Your Directors would like to place on record their gratitude for the cooperation received from lenders, our valued customers and

shareholders. The Board, in specific, wishes to place on record its sincere appreciation of the contribution made by all the
employees towards growth of the Company.

For and on behalf of the Board of Directors

H P Singh
Place: Delhi (Chairman cum Managing Director)
Date: May 30, 2018 (DIN: 00333754)

DECLARATION BY CHAIRMAN AND MANAGING DIRECTOR ON CODE OF CONDUCT UNDER SCHEDULE
V OF SEBI (LISTING OBLIGATIONS AND DISCLOSURE REQUIREMENTS) REGULATIONS, 2015

I, hereby declare that to the best of my knowledge and information, all the Board Members and Senior Management Personnel
have affirmed compliance with the code of conduct for the year ended March 31, 2018.

H P Singh
Place: Delhi (Chairman cum Managing Director)
Date: May 30, 2018 (DIN: 00333754)
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Annexure-1

ANNEXURES TO THE DIRECTORS' REPORT

Form No. AOC-2
(Pursuant to clause (h) of sub-section (3) of section 134 of the Act and rule 8(2) of the Companies
(Accounts) Rules, 2014)

This form pertains to the disclosure of particulars of contracts/arrangements entered into by the Company with related parties
referred to in sub-section (1) of section 188 of the Companies Act, 2013 including certain arm's length transactions under third

proviso thereto.

Details of contracts or arrangements or transactions not at arm'’s length basis

There were no contracts or arrangements or transactions entered during the year ended March 31, 2018, which were not at arm's

length basis.

Detail of material contracts or arrangements or transactions at arm's length basis

Name of the Nature of A D:(t::,;)lf b Nature of Duration of Silent Terms z?sn:()il\l;ltlg eal;lf
Related Party Contract pp y Relationship Contract ’
Board any
Investment in Subsidiary As specified in .
subsidiary May 26,2017 Company NA. Board Approval Not Applicable
Taraashna
Services Ltd.
November 13, Subsidiary 11 Month from As specified in .
Office Rent November 15, Nil
2017 Company 2017 Rent Agreement
Invegment in May 26, 2017 Subsidiary NA. As specified in Not Applicable
Satin Housing subsidiary Company Board Approval
Finance
Limited
. November 13, Subsidiary 11 Month from As specified in
Rent received November 15, Nil
2017 Company 2017 Rent Agreement
Influence of
Niryas Food . November 09, Key . 11 Months from As specified in
Products Rent received 2016 managerial November 01, Rent Aereement | Nil
Private Limited Personnel & 2016 &
Relatives

For and on behalf of the Board of Directors

H P Singh
(Chairman cum Managing Director)
(DIN: 00333754)

Place: Delhi
Date: May 30, 2018
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Annexure I

SECRETARIAL AUDIT REPORT FOR THE FINANCIAL YEAR ENDED March 31, 2018
[Pursuant to section 204(1) of the Companies Act, 2013 and rule No.9 of the Companies
(Appointment and Remuneration Personnel) Rules, 2014]

To,

The Members,

Satin Creditcare Network Limited
5" Floor, Kundan Bhawan,

Azadpur Commercial Complex
Azadpur, New Delhi-110 033

We have conducted the secretarial audit of the compliance of applicable statutory provisions and the adherence to good
corporate practices by SATIN CREDITCARE NETWORK LIMITED (CIN: L65991DL1990PLC041796) (hereinafter called
the Company). Secretarial Audit was conducted in a manner that provided us a reasonable basis for evaluating the corporate
conducts/statutory compliances and expressing our opinion thereon.

Based on our verification of the Company's books, papers, minute books, forms and returns filed and other records maintained by
the Company and also the information provided by the Company, its officers, agents and authorized representatives during the
conduct of secretarial audit, we hereby report that in our opinion, the Company has, during the audit period covering the financial
year ended on March 31, 2018 complied with the statutory provisions listed hereunder and also that the Company has proper
Board processes and compliance mechanism in place to the extent, in the manner and subject to the reporting made hereinafter:

We have examined the books, papers, minute books, forms and returns filed and other records maintained by the Company for the
financial year ended on March 31, 2018 and made available to us, according to the provisions of:

i. The Companies Act, 2013 (the Act) and the rules made thereunder;
ii.  The Securities Contracts (Regulation) Act, 1956 ('SCRA") and the rules made thereunder;
iii.  The Depositories Act, 1996 and the Regulations and Bye-laws framed thereunder;
iv.  Foreign Exchange Management Act, 1999 and the rules and regulations made thereunder to the extent of Foreign Direct
Investment, Overseas Direct Investment and External Commercial Borrowings;
v.  The following Regulations and Guidelines prescribed under the Securities and Exchange Board of India Act, 1992 ('SEBI
Act'):-
a)  The Securities and Exchange Board of India (Substantial Acquisition of Shares and Takeovers) Regulations, 2011;
b)  The Securities and Exchange Board of India (Prohibition of Insider Trading) Regulations, 2015
c)  The Securities and Exchange Board of India (Issue of Capital and Disclosure Requirements) Regulations, 2009;
d)  The Securities and Exchange Board of India (Share Based Employee Benefits) Regulations, 2014;
e)  The Securities and Exchange Board of India (Issue and Listing of Debt Securities) Regulations, 2008;
f)  The Securities and Exchange Board of India (Registrars to an Issue and Share Transfer Agents) Regulations, 1993
regarding the Companies Act and dealing with client;
g)  The Securities and Exchange Board of India (Delisting of Equity Shares) Regulations, 2009; and
h)  The Securities and Exchange Board of India (Buyback of Securities) Regulations, 1998;
vi. Employees' Provident Funds & Misc. Provisions Act, 1952;
vii. Employees' State Insurance Act, 1948 ;
viii. Maternity BenefitAct, 1961;
ix. Minimum Wages Act, 1948;
x.  PaymentofBonusAct, 1965
xi. Paymentof Gratuity Act, 1972
xii. Delhi Shops and Establishments Act, 1954
xiii. RBIAct, 1934 relatingto NBFC's

We have also examined compliance with the applicable clauses of the following

(i)  Secretarial Standard Issued by the Institute of Company Secretaries of India.
(i) The Securities and Exchange Board of India (Listing Obligations and Disclosure Requirements) Regulations, 2015.

We report that, during the period under review, the Company has complied with the provisions of the Acts, Rules, Regulations,
and Guidelines mentioned above.

‘We further report that, based on the information provided and the representation made by the Company and also on the review of
the compliances report of Company Secretary/Chief Financial Officer/Managing Director taken on record by the Board of
Directors of the Company, in our opinion, adequate system and process exist in the Company to monitor and ensure compliances
with provisions of applicable general laws like labour laws and environmental laws.

We further report that The Board of Directors of the Company is duly constituted with proper balance of Executive Directors,
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Non-Executive Directors and Independent Directors. The changes in the composition of the Board of Directors that took place
during the period under review were carried out in compliance with the provisions of the Act.

Adequate notice is given to all directors to schedule the Board Meetings, agenda and detailed notes on agenda were sent at least
seven days in advance, and a system exists for seeking and obtaining further information and clarifications on the agenda items
before the meeting and for meaningful participation at the meeting.

Majority decision is carried through while the dissenting members' views are captured and recorded as part of the minutes.

We further report that there are adequate systems and processes in the company commensurate with the size and operations of the
company to monitor and ensure compliance with applicable laws, rules, regulations and guidelines.

For S. Behera & Co.
Company Secretaries

Shesdev Behera

Company Secretary in practice
CP. No. 5980

M. No. 8428

Place: Delhi
Date: May 18, 2018

Note: This report is to be read with our letter of even date which is annexed as Annexure-A and forms an integral part of this report.

To,

Annexure-A of Secretarial Audit Report

Satin Creditcare Network Limited
5" Floor, Kundan Bhawan,

Azadpur Commercial Complex
Azadpur, New Delhi

PIN — 110033

Our report of even date is to be read along with this letter:

1. Maintenance of secretarial records is the responsibility of the management of the Company. Our responsibility is to express
as opinion on these secretarial records based on our examination.

2. We have followed the audit practices and process as were appropriate to obtain reasonable assurance about the correctness
of'the contents of the secretarial records. The verification was done on a test basis to ensure that correct facts are reflected in
secretarial records, we believe that the process and practices, we followed provide a reasonable basis for our opinion.

3. Wehave not verified the correctness and appropriateness of the financial records and books of accounts of the Company.

4.  Wherever required, we have obtained the management representation about the compliance of laws, rules and regulations
and happening of events etc.

5. The compliance of the provisions of corporate and other applicable laws, rules and regulations, and standards is the
responsibility of the management. Our examination was limited to the verification of the procedures on test basis.

6.  The Secretarial audit report is neither an assurance as to the future viability of the Company nor of the efficacy or
effectiveness with which the management has conducted the affairs of the Company.

For S.Behera & Co.

Company Secretaries

Shesdev Behera

Company Secretary in practice
CP. No. 5980

FCS 8428

Place: Delhi
Date: May 18, 2018
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Annexure I11
THE ANNUAL REPORT ON CSR ACTIVITIES TO BE INCLUDED IN THE BOARDS' REPORT

1. Abrief outline of the company's CSR policy, including overview of projects or programs proposed to be undertaken and a
reference to the web-link to the CSR policy and projects or programs.

(A) Abriefoutline of the company's CSR policy:

The Corporate Social Responsibility of SCNL is broadly framed taking into account the following measures:

e Welfare measures for the community at large, so as to ensure the poorer section of the society deriving the maximum
benefits.

+ Contribution to the society at large by way of social and cultural development, imparting education, training and social
awareness especially with regard to the economically backward class for their development and generation of income to
avoid any liability of employment.

» Protection and safeguard of environment and maintaining ecological balance.

(B) Overview of the CSR projects undertaken in FY 2017-18:

give free medical aid to every
deserving human being irrespective
of caste, creed and religion. It also
aims to set up, manage and organize
Hospitals, Dispensaries, Charitable
Institutions and Medical Institutions
and to provide training for Doctors,
Nurses and Para-Medical staff for
achieving objectives of the Trust.

Organization Brief Profile of the Organizations Project Undertaken Project Overview
Maharaja Agrasen | MAHCT, a society registered under | To set up Maharaja Agrasen | The project will undertake
Hospital the Societies Act 1860. MAHCT, | Medical University, at | establishment of Maharaja Agrasen

. New Delhi was establishedin 1980by | Noona Mazra, Tehsil- | Medical College, Maharaja
Charitable Trust some prominent handful of donors of | Bahadurgarh, Jhajjar, | Agrasen Nursing Institute,
(MAHCT) the society with the main objective to | Haryana Maharaja Agrasen Paramedical

Institute and Maharaja Agrasen
Management Institute, to increase
the admission opportunities for
students in medical colleges to
promote higher education and
enhance professional job
opportunities for them. This will in
turn also result into better medical
treatment for needy people.

The medical college will have a
separate section for economically
weaker section category patients,
wherein patients will be treated
free of cost including provision of
free medicines and diet. This
section will run through CSR
funds.
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Web-link of CSR Policy

The Corporate Social Responsibility policy is disclosed on the website at the below link:-
https://www.satincreditcare.com/pdf/CSR_Policy_version 2.pdf

2.  The Composition of the CSR Committee.
Name of Committee Member Designation
Mr. H P Singh Promoter, Executive & Non Independent Director (Chairman)
Mr. Rakesh Sachdeva Independent Director (Member)
Mrs. Sangeeta Khorana Independent Director (Member)
3. Average net profit of the company for last three financial years: Rs.57.13 Crore
4. Prescribed CSR Expenditure (two percent of the amount as in item 3 above): Rs. 114.27 Lakh
5.  Details of CSR spent during the financial year:
a.  Total amount spent for the financial year: Rs. 114.30 Lakh
b.  Amount unspent, if any; NIL (Entire fund disbursed to project implementation partner)
c.  Manner in which the amount spent during the financial year is detailed below.
S. No CSR Sector Projects or programs | Amount outlay | Amount spent | Cumulative Amount spent
project or | in which 1) Local area or other (budget) on the projects | expenditure Direct or
activity |the Project | (2) Specify the State and Project or or the programs up to through
Identified | Is covered |district where projects or Programs Sub-heads: | the reporting | implementing
programs was wise (Rs.) (DDirect period (Rs.) agency (Rs.)
undertaken expenditure on
projects or
programs-
(2)Overheads
(Rs.)
1. |Establishing|Health The project will undertake 1,14,30,000 1,14,30,000 2,19,30,000 | Amount spent
Mabharaja establishment of Maharaja by
Agrasen Agrasen Medical College, implementing
Medical Mabharaja Agrasen Nursing agency
University Institute, Maharaja
at Jajjhar Agrasen Paramedical
District of Institute, Maharaja
Haryana. Agrasen Management
Institute
Project
implementation area:
Jajjhar District of Haryana
6.  Details of implementing agency are as follows:
Name of Trust Address of Trust Contact Person Contact Info:
Maharaia A Maharaja Agrasen Charitable Trust
CZL ar.?il gTr asetn Maharaja Agrasen Hospital, CA Ritu Bhatia 011-40777777
antable 1rus Punjabi Bagh, New Delhi-110026
7. In case the company has failed to spend the two per cent of the average net profit of the last three financial years or

any part thereof, the company shall provide the reasons for not spending the amount in its Board report.

Company has disbursed entire CSR fund of FY 2017-18 to its project implementing partner. The allotted CSR fund has been
utilised by Maharaja Agrasen Hospital Charitable Trust.
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8. A responsibility statement of the CSR Committee that the implementation and monitoring of CSR policy is in
compliance with CSR objectives and policy of the Company.

We hereby affirm that the CSR policy, as approved by the Board of Directors, has been implemented and the CSR committee
monitors the implementation of the CSR projects and activities in compliance with our CSR objectives.

H P Singh

Chairman cum Managing Director &

Place: Delhi Chairman-CSR Committee
Date: May 30, 2018 DIN: 00333754
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Annexure IV

Details pertaining to section 197(12) of Companies Act, 2013 read with rules 5(1) of Companies (Appointment and
Remuneration of Managerial Personnel) Rules, 2014:

(i) Theratio of the remuneration of each director to the median remuneration of the employees of the Company for the

Financial Year:
Median Annual Ratio of remuneration of
.. Remuneration of each director of the median
Name of Annual Remuneration(in Employees for the remuneration of the
S. No. Director(s) Rs.) for FY 2017-18 Financial Year 2017-18 employees for Financial
(in Rs.) year
1 H P Singh 1,55,38,684 4,06,488 38.2:1

(ii) The percentage increase in remuneration of each director, Chief Financial Officer, Company Secretary in the

financial year.
S.No. | Name of Director(s) Chief | Annual Remuneration Annual Remuneration Percentage increase in
Financial Officer, during financial year during financial year remuneration since last
Company Secretary 2016-17 (In Rs.) 2017-18 (In Rs.) financial year
1 H P Singh, 1,90,13,770 1,55,38,684 -18.28%

Chairman cum
Managing Director

2 Jugal Kataria, Chief 69,71,750 72,00,020 3.27%
Financial Officer

3 Choudhary Runveer 20,22,500 26,07,500 28.92%
Krishanan,

Company Secretary
& Compliance
Officer

(iii) The percentage increase in the median remuneration of employees in the financial year:

Median Annual Remuneration (In Median Annual Remuneration (In Percentage increase in Median Annual
Rs.) of employees for the F/Y 2016-17 | Rs.) of employees for the F/Y 2017-18 remuneration (In Rs.) of employees

4,21,000 4,06,488 -3.44%

(iv) Number of permanent employees on the rolls of the Company — 7,653

(v) Average percentile increase already made in the salaries of employees other than the managerial personnel in the last
financial year and its comparison with the percentile increase in the managerial remuneration and justification
thereof and point out if there are any exceptional circumstances for increase in the managerial remuneration — Not
applicable

(vi) Names of the top ten employees in terms of remuneration drawn and the name of every employee, who-

(i) Ifemployed for a part of the financial year, was in receipt of remuneration for any part of that year, at a rate which, in
the aggregate, was not less than eight lakh and fifty thousand rupees per month; - None

(i) If employed throughout the financial year or part thereof, was in receipt of remuneration in that year which, in the
aggregate, or as the case may be, at a rate which, in the aggregate, is in excess of that drawn by the managing director or
whole-time director or manager and holds by himself or along with his spouse and dependent children, not less than
two percent of the equity shares of the company.- None
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(ii1)

List of Top Ten Employees of the Company:

If employed throughout the financial year, was in receipt of remuneration for that year which, in the aggregate, was
not less than one crore and two lakh rupees;- None

S.No. Name of | Designation | Remuneration | Nature of |Qualifications | Date of Age Last Percentage of | Relation with
Employee received employment, and commen- employment equity shares | any director or
(amount in Rs.) whether experience of | cement of held by such held by the manager of the
contractual or| the employee; | employment employee employee in company
otherwise before joining | the company
the company
Chairman Brother of
L g/f; I; P |cum . 1,55,38,684 | Permanent | CA,LLB |October 57 | NA 0.87% | Mr. Satvinder
g Managmg 16, 1990 Singh
Director
. | Chief .
2. ﬁ;hz?‘;‘fy Information| 1,00,00,000| Permanent | PGDCSA- |January 49 |Batalndia | None
4 Officer IT, 27 Years |06, 2016 Limited
Chief
Mr. Dev . PGDBM, September| SKS )
3. Verma Operating 72,55,004 | Permanent 21 Years 14,2016 46 Microfinace None
Officer
Chief ICWA,CS, . Berger Paints
4 | MrJugal fpo cial | 72,00,020| Permanent | CA,27 April 0L, 1 50 1144 Rajdoot 0.14% | None
Kataria 2000 .
Officer Years Division
Mr. Subir | Chief . Magma
5. |Roy Human 68,72,444 | Permanent | PGDM-HR, |April 04, 45 Fincorp 0.01% | None
Chowdhury Resource 21 Years 2016 Limited
Officer
Mr. Ram . . Tata Motors
6. kumar Sempr Vice 61,66,668| Permanent | MBA. 17 October Finance _ | None
President > 42
Gunasekaran, Years 19, 2016
Mr. Partha MBA, 17 April 18, NCDEX e o
7. Mukherjee Dy. COO 43,96,670 | Permanent | o 2016 47 | Markets Ltd 0.00% | None
New Habitat
. Housing
Mr. Ashish | Head- CA, MBF, |September| . )
8. Gupta Finance 38,58,334| Permanent 11 Years 25,2015 35 Finance & None
Development
Limited
.. | Vice .
Mr. Amit . Lea Associate
o. |Kumar [President- | 5551 260 | permanent | O EEBIMay 12,1 5 1g0uih Asia 0.01% | None
Account & 13 Years 2008
Gupta . Pvt. Ltd
Finance
Mr. Sulabh | Vice Simpa
10. | Jain President- 13,75,000| Permanent | PGDBM, 09| November 44 Energy India _ | None
Audit Years 01,2017 Pvt. Ltd.

(vii) The Board hereby affirm and declare that the remuneration being paid to the employees(s), director(s), key
managerial personnel(s) is as per the Nomination & Remuneration policy for directors, key managerial personnel

(KMP) & senior management and other employees approved by the Board.

Place: Delhi

Date: May 30, 2018

H P Singh

Chairman cum Managing Director
DIN: 00333754
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Annexure V

FORM NO. MGT 9
EXTRACT OF ANNUAL RETURN

As on financial year ended on March 31, 2018

Pursuant to section 92 (3) of the Companies Act, 2013 and rule 12(1) of the Company (Management &
Administration) Rules, 2014.

I. REGISTRATION & OTHER DETAILS:

1. Corporate Identification Number (CIN) L65991DL1990PLC041796

2. Registration Date October 16, 1990

3. Name of the Company Satin Creditcare Network Limited

4. Category/Sub-category of the Company Public Limited Company/Limited by Shares

5. Address of the Registered office 5Sth Floor, Kundan Bhawan, Azadpur Commercial Complex, Delhi-110033
& contact details Phone: 011-47545000

Fax: 011-23328351

6. Address of the Corporate office st & 3rd Floor, Plot No. 97, Sector -44, Gurugram 122003
& contact details Phone: 0124-4715400

7. Whether listed company Listed Company

8. Name, Address & contact details of a) Equity Shares and Preference Shares:

the Registrar & Transfer Agent, if any. . . .
Link Intime India Pvt. Ltd.

44, Community Center, 2nd floor,
Naraina Industrial Area, Phase-I,
Near PVR Naraina, New Delhi-110028

Tel No 1491 11 4141059293/94
E-mailid : rnt.helpdesk@linkintime.co.in
Website  : www.linkintime.co.in

b) Non-Convertible Debentures:

Karvy Computershare Pvt. Ltd.
(For NCD's and Commercial Paper)
46, Avenue 4,

Street No. 1, Banjara Hills,
Hyderabad-500034

Phone: +91 040 44655041

II. PRINCIPAL BUSINESS ACTIVITIES OF THE COMPANY (All the business activities contributing 10 % or more
of the total turnover of the company shall be stated)

SI. No. Name and Description of main products / services NIC Code of the % to total turnover of the
Product/service company
1 Non-Banking Financial Activities (Micro Finance) 64990 98.21%

III. Particulars of Holding, Subsidiary and Associate Companies

SL Name & Address of the CIN/GEN Holding/Subsidia % of Shares Applicable
No. Company ry/Associate held Section
1. TARAASHNA SERVICES U74140DL2012PTC | Subsidiary of 91.11 section 2(87)
LIMITED 236314 Satin Creditcare
504, 5" Floor, Kundan Bhawan, Network Limited

Azadpur Commercial Complex,
Azadpur, New Delhi-110033

2. SATIN HOUSING FINANCE U65929DL2017PLC | Wholly owned 100.00 section 2(87)
LIMITED 316143 Subsidiary of
505, 5th Floor, Kundan Bhawan Satin Creditcare
Azadpur Commercial Complex Network Limited

Delhi North Delhi -110033
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IV. SHARE HOLDING PATTERN (Equity Share Capital Breakup as percentage of Total Equity)

i)  Category-wise Share Holding:
Shareholding at the beginning Shareholding at the end of % dCh.ange
of the year [As on April 01, 2017] | the year [As on March 31, 2018] uring
S. No Category of the year
T Shareholders % of % of
Demat |Physical| Total Total | Demat |Physical| Total Total
Shares Shares
(A) Shareholding of Promoter
and Promoter Group
[1] |Indian
Individuals / Hindu
(a) Undivided Family 17,01,603 17,01,603 4.53| 17,01,603 17,01,603 357 -0.96
Central Government /
(b) State Government(s)
(c) |Financial Institutions / Banks
(d) |Any Other (Specify)
Bodies Corporate 1,07,12,378 -1 1,07,12,378 28511 1,13,71,068 - [ 1,13,71,068 23.85 -4.66
Sub Total (A)(1) 1,24,13,981 - 1,24,13,981 33.04 1,13,71,068 -11,13,71,068 2742 -5.62
[2] |Foreign
(@) Individuals (Non-Resident
Individuals / Foreign Individuals)
(b) | Government
(c) |Institutions
(d) |Foreign Portfolio Investor
(e) | Any Other (Specify)
Sub Total (A)(2) - - - - -
Total Shareholding of Promoter and
Promoter Group(A)=(A)(1)+(A)(2) 1,24,13,981 - 1,24,13,981 33.04{1,30,72,671 -11,30,72,671 2742 -5.62
(B) | Public Shareholding
[1] |Institutions
(a) |Mutual Funds / UTI 22,56,951 22,56,951 6.01| 7288798 72,88,798 15.29 9.28
(b) | Venture Capital Funds
(c) |Alternate Investment Funds
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Shareholding at the beginning

Shareholding at the end of

% Change

S No Category of of the year [As on April 01, 2017] | the year [As on March 31, 2018] tﬁg‘;:fr
T Shareholders % of % of
Demat |Physical| Total Total | Demat |Physical| Total Total
Shares Shares
(d) |Foreign Venture Capital Investors
(e) |Foreign Portfolio Investor 5445818 5445818 1450 | 78,54,505 78,54,505 16.48 1.98
(f) | Financial Institutions / Banks 53,088 53,088 0.14 | 15,61,305 15,61,305 3.28 3.13
(g) |Insurance Companies
(h) | Provident Funds/ Pension Funds
(1) | Any Other (Specify)
Sub Total (B)(1) 71,55,857 71,55,857 20.64 |1,67,04,608 - [1,67,04,608 35.04 14.40
2] Central Government/ State
Government(s)/ President of India
Sub Total (B)(2) -
[3] | Non-Institutions
(a) |Individuals
() [Individual shareholders holding 2067453 | 249671 | 217,14 856 | 1992889 190548| 2183437 458 398
nominal share capital upto Rs. 1 lakh.
(iiy |Individual sharcholders holding nominall -, g0 51 4o 000 s36456| 143 | 626319] 10300 636619 134 009
share capital in excess of Rs. 1 lakh
(b) | NBFCs registered with RBI
(c) | Employee Trusts
d Overseas Depositories
(@ | (holding DRs) (balancing figure)
(e) | Any Other (Specify)
Trusts 58,102 58,102 0.15 300 300 -0.15
Foreign Nationals 3,200 32,00 0.01 3,200 3,200 0.01 0.00
Hindu Undivided Family 1,95,339 1,95,339 052 126,087 1,26,087 0.26 -0.26
Foreign Companies 95,71,433 95,71,433 2548 [1,13,73,741 -[1,13,73,741 23.86 -1.62
Non Resident Indians (Non Repat) 1,50,904 1,50,904 040 1,51,788 1,51,788 0.32 -0.08
Non Resident Indians (Repat) 1,67,394 1,67,39%4 045 1,65,665 1,65,665 035 -0.10
Clearing Member 344,339 344,339 0.92 95,801 95,801 0.20 0.72
Bodies Corporate 26,90,958 14,400 | 27,05,358 720 2695177  36475| 27,31,652 573 -1.47
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Shareholding at the beginning

Shareholding at the end of

% Change

Category of of the year [As on April 01, 2017] | the year [As on March 31, 2018] t(llllt:l;:agr
S. No.
Shareholders % of % of
Demat |Physical| Total Total | Demat |Physical| Total Total
Shares Shares
Sub Total (B)(3) 1,66,34,378|  3,15,271 {1,69,49,649 45.12| 1,12,27,767)  2,40,523|1,74,68,290 36.64 -3.48
Total Public Shareholding
2,43,90,235|  3,15,2712,47,05,506 65.76| 3,39,32,375 2,40,523|3,41,72,898 71.68 5.92
(B)=(B)(1+(B)2)+(B)()
Total (A)+(B) 36804216  315271( 37119487 98.80 | 47005046|  240523| 47245569 99.10 0.30
(C) | Non Promoter - Non Public
[1] [ Custodian/DR Holder
[2] | Employee Benefit Trust (under 449,300 4,49,300 120 428200 4,282,00 0.90 -0.30
SEBI (Share based Employee
Benefit) Regulations, 2014)
Total (A)+(B)+(C) 3,72,53,516| 3,15,271|3,75,68,787|  100.00 | 4,74,33,246| 2,40,523|4,76,73,769 100.00
ii)  Shareholding of Promoters:
Shareholding at the beginning Shareholding at the end of
of the year [As on April 01, 2017] | the year [As on March 31, 2018]
S. No. Shareholder's Name No. of % of total %of Shares No. of % of total %of Shares | % change in
Shares Shares of the Pledged Shares Shares of the|  Pledged shareholding
Held company |/encumbered to Held company |/encumbered to during
total shares total shares the year
1 |Parishek Finance Pvt. Ltd. 21,50,880 5.73 3.32| 21,50,880.00 4.51 4.51 -1.21
2 |Parinita Investments Pvt Ltd. 17,65,720 4.7 0] 17,65,720.00 3.7 0.52 -1.00
3 |Satin ( India) Ltd 16,69,209 4.44 0] 16,69,209.00 3.50 0.31 -0.94
4 |Niryas Food Products Private Limited 14,68,420 3.91 0] 14,68,420.00 3.08 0.62 -0.83
5 |Satin Media Solutions Ltd. 13,19,669 3.51 0] 13,19,669.00 2.77 0 -0.74
6 |Taco Consultants Private Limited 12,42,660 3.31 0 12,42,660.00 2.61 0.2 -0.7
7 | Uv Associates Private Limited 10,95,820 2.92 0| 10,95820.00 2.30 0.2 -0.62
8 | Anureet H P Singh 4,85,356 1.29 0] 4:85356.00 1.02 0.19 -0.27
9 |HP Singh 4,15,123 1.11 1.1 4,15]123.00 0.87 0.87 -0.23
10 |Harbans Singh 4,06,402 1.08 0| 4,06,402.00 0.85 0 -0.23
11 |[Satvinder Singh 2,57,011 0.68 0.68| 2,57,011.00 0.54 0.54 -0.15
12 [Neeti Singh 1,37,711 0.37 0.37| 1,37,711.00 0.29 0.29 -0.08
Trishashna Holdings &
13 Investments Private Limited - 0 0 65869000 1.38 0 1.38
Total 1,24,13,981 33.04 8.251,30,72,671.00 27.42 8.25 -5.62
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(iii) Change in Promoters' Shareholding:

Shareholding at the beginning Transactions Cumulative Shareholding at the end
of the year [As on April 01, 2017] during the year of the year [As on March 31, 2018]
S. No. | Name & Type of Transaction No. of % of total Date of No of % of total
Shares Held shares of Transaction No. of shares Shares Held shares of
the company the company
1 Satin Media Solutions Limited 13,19,669 2.77 - - 13,19,669 2.77
At the end of the year 13,19,669 2.77
2 | Parishek Finance Pvt. Ltd. 21,50,880 4.51 - - 21,50,880 4.51
At the end of the year 21,50,880 4.51
3 | Satin ( India) Ltd 16,69,209 3.50 - - 16,69,209 3.50
At the end of the year 16,69,209 3.50
4 | Parinita Investments Pvt Ltd. 17,65,720 3.70 - - 17,65,720 3.70
At the end of the year 17,65,720 3.70
5 | Niryas Food Products Private Limited 14,68.,420 3.08 - - 14,68,420 3.08
At the end of the year 14,68,420 3.08
6 | Taco Consultants Private Limited 12,42.,660 2.61 - - 12,42,660 2.61
At the end of the year 12,42,660 2.61
7 | UV Associates Private Limited 10,95,820 2.30 - - 10,95,820 2.30
At the end of the year 10,95,820 2.30
3| Investments Private Limited - - - - - 0
Allotment - - |August 18,2017 6,58,690 6,58,690 1.38
At the end of the year 6,58,690 1.38
9 | Anureet H P Singh 4,85,356 1.02 - - 4,85,356 1.02
At the end of the year 4,85,356 1.02
10 |H P Singh 4,15,123 0.87 - - 4,15,123 0.87
At the end of the year 4,15,123 0.87
11 | Harbans Singh 4,06,402 0.85 - - 4,06,402 0.85
At the end of the year 4,06,402 0.85
12 | Satvinder Singh 2,57,011 0.54 - - 2,57,011 0.54
At the end of the year 2,57,011 0.54
13 | Neeti Singh 1,37,711 0.29 - - 1,37,711 0.29
At the end of the year 1,37,711 0.29
Note: 1. Paid up Share Capital of the Company (Face Value Rs. 10) at the end of the year is 4,76,73,769 Shares.
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iv)

Shareholding Pattern of top ten Shareholders: (Other than Directors and Promoters):

Shareholding at the beginning Transactions Cumulative Shareholding at the end
. |of the year [As on April 01, 2017} during the year of the year [As on March 31, 2018]
S. No.| Name & Type of Transaction No. of % of total Date of No of % of total
. Hel shares of T . No. of shares Sh Held shares of
Shares Held | (po company | Transaction ares Held | (he company
Nordic Microfinance Initiative - -

1 Fund 11 Ks 27,72,304 5.82 27,72,304 5.82
Increase - - | February 09,2018 5,97,014 33,69,318 7.07
At the end of the year 33,69,318 7.07
SBI FMO Emerging Asia

2 Financial Sector Fund Pte Ltd 33,13,609 6.95 ) 33,13,609 6.95
At the end of the year 33,13,609 6.95
DSP Blackrock Equity & )

3 Bond Fund 13,33,864 2.8 13,33,864 2.80
Increase - - August 25,2017 8,450 13,42,314 2.82
Decrease - - | September 22,2017 -1,292 13,41,022 2.81
Increase - - | October 13,2017 7,50,862 20,91,884 4.39
Decrease - - | Octber20,2017 -2,251 20,89,633 4.38
Increase - - | November 24,2017 60,562 21,50,195 451
Increase - - | December 08,2017 50,756 22,00,951 4.62
Increase - - | December 15,2017 1,09,799 23,10,750 4.85
Increase - - | January 12,2018 2,73,350 25,84,100 5.42
Increase - - | January 19,2018 28,891 26,12,991 5.48
Increase - - | January 26,2018 96,441 27,09,432 5.68
Increase - - | February 02,2018 7,665 27,17,097 5.70
Increase - - | February 09,2018 19,833 27.36,930 5.74
At the end of the year 27,36,930 5.74

4 Aditya Birla Sun Life Trustee 4.71.120 0.99 _ 471,120 0.99
Private Limited A/C T
Aditya Birla Sun Life
Pure Value Fund
Decrease - - May 19,2017 -17,811 4,53,309 0.95
Decrease - - June 02,2017 -18,400 4,34,909 0.91
Decrease - - July 07,2017 227,211 4,07,698 0.86
Increase - - July 14,2017 24,000 4,31,698 0.91
Increase - - | September 08,2017 43,000 4,74,698 0.10
Increase - - | September 15, 2017 54,400 5,29,098 1.11
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Shareholding at the beginning
of the year [As on April 01,2017]

Transactions
during the year

Cumulative Shareholding at the end
of the year [As on March 31, 2018]

S. No.| Name & Type of Transaction S % of total U - % of total
Shares Held shares of Transaction No. of shares Shares Held shares of
the company the company
Increase - - | October 13,2017 14,09,836 19,38,934 4.07
Increase - - | October 20,2017 39,781 19,78,715 4.15
Increase - - | October 27,2017 32,866 20,11,581 422
Increase - - [ November 10,2017 15,000 20,26,581 4.25
Increase - - | December 01,2017 6,500 20,33,081 4.26
Increase - - | December 08,2017 2,26,134 22,59,215 4.74
Increase - - | December 19,2017 33,000 22,92,215 4.81
Increase - - | December 22, 2017 28,000 23,20,215 4.87
Decrease - - | December 29,2017 -4,25,000 18,95,215 3.98
Increase - - | Inavary 05,2018 4,45,000 23,40,215 491
Increase - - | Jnauary 12,2018 24,426 23,64,641 4.96
Increase - - | February 02,2018 1,000 23,65,641 4.96
Decrease - - March 09, 2018 -7,088 23,58,553 4.95
Increase - - March 16,2018 16,500 23,75,053 498
Increase - - March 23,2018 16,000 23,91,053 5.02
Increase - - March 31,2018 41,500 24,32,553 5.10
At the end of the year 24,32,553 5.10
5 Kora Investments I LLC - - - - 0
Increase - - | February 09, 2018 23,88,059 23,88,059 5.01
At the end of the year 23,88,059 5.01
6 MYV Mauritius Limited 34,85,520 7.31 - 34,85,520 7.31
Decrease - - | August 04,2017 -1,00,000 33,85,520 7.10
Decrease - - | September 29, 2017 -3,00,000 30,85,520 6.47
Decrease - - | December 29, 2017 -6,00,000 24,85,520 5.21
Decrease - - | January 05,2018 -5,00,000 19,85,520 4.16
Decrease - - March 16, 2018 -3,00,000 16,85,520 3.54
Increase - - March31, 2018 6,17,235 23,02,755 4.83
At the end of the year 23,02,755 4.83
7 gf&%ﬁ;tﬁﬁ?{x”ﬂﬁus 18,92,312 3.97 | 1892312 3.97
At the end of the year 18,92,312 3.97
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Shareholding at the beginning Transactions Cumulative Shareholding at the end

S. No.| Name & Type of Transaction of the year [As on Aopl'il 01,2017 during the year of the year [As on March 31, 2018

No. of % of total Date of No of % of total
Shares Held thzhg)rr?pgil‘ly Transaction No. of shares Shares Held thzhci)rrgspg;y

8 Asian Development Bank - 0 - - - 0
Increase - - May 26,2017 15,43,187 15,43,187 3.24

At the end of the year 15,43,187 3.24

9 Government Pension Fund Global 5,90,000 1.24 - 5,90,000 1.24
Increase - - | August 25,2017 10,606 6,00,606 1.26
Increase - - | October 13,2017 3,064,614 9,65,220 2.02
Increase - - | January 12,2018 82,443 10,47,663 2.20

At the end of the year 10,47,663 2.20

10 | Bhawani Finvest Pvt. Ltd. 5,97,440 1.25 - 5,97,440 1.25
Increase - - | April 28,2017 10,800 6,08,240 1.28
Increase - - | March 09,2018 300 6,08,540 1.28
Increase - - | March 16,2018 900 6,09,440 1.28

At the end of the year 6,09,440 1.28

11 | Sajsonia Consultancy 5,03,061 1.06 | 503,061 1.06
Increase - - | August 25,2017 46,900 5,49,961 1.15
Increase - - | March 09,2018 10,900 5,60,861 1.18
Increase - - | March 16,2018 5,875 5,66,736 1.19

At the end of the year 5,66,736 1.19

Note: 1. Paid up Share Capital of the Company (Face Value Rs. 10) at the end of the year is 4,76,73,769 Shares.

2. The details of holding has been clubbed based on PAN.
3. % of total Shares of the Company is based on the paid up Capital of the Company at the end of the Year.
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v)  Shareholding of Directors and Key Managerial Personnel:

Shareholding at the Cumulative Shareholding
i Name of Shareholding of each beginning of the year during the year
Ke;fr ﬁglz‘:gil:‘?al Directors and each Key Reason
M ial P 1
Personnel Aagerial Tersonne No. of %o of total No. of % of total
shares shares of the shares |shares of the
company company
. At the beginning of the year 4,15,123 0.87 4,15,123 0.87
Mr. H P Singh,
Chairman cum . .
Managing Date wise .Increase./ Decrease in | N.A NIL NIL 4,15,123 NIL
. Shareholding during the year
Director P
specifying the reasons for
increase / decrease.
At the end of the year 4,15,123 0.87
Mr. Satvinder At the beginning of the year 2,57,011 0.54 2,57,011 0.54
Singh,
Director Date wise Increase / Decrease in | N.A
Shareholding during the year NIL NIL 2,57,011 NIL
specifying the reasons for
increase / decrease.
At the end of the year 2,57,011 0.54
Mr. Rakesh At the beginning of the year 7,211 0.02 7,211 0.02
Sachdeva,
Director Date wise Increase / Decrease in | N.A
Shareholding during the year NIL NIL 7211 NIL
specifying the reasons for
increase / decrease.
At the end of the year 7,211 0.02
Mr. Jugal Kataria, | At the beginning of the year 75,284 0.20 75,284 0.20
Chief Financial
Officer April 20, 2017 Sale of Shares 8780 8780 0.03
At the end of the year 66,504 0.14
Choudhary At the beginning of the year NIL NIL NIL NIL
Runveer
Krishanan, January 25,2018 ESOP Exercise 2000 0.00
Company
Secretary &
Compli
Ot T At the end of the year 2000 0.00
Note: 1. Paid up Share Capital of the Company (Face Value Rs. 10) at the end of the year is 4,76,73,769 Shares.

2. % of total Shares of the Company is based on the paid up Capital of the Company at the end of the Year.
3. Except above, no other directors and/or KMPs on any shareholding in the Company.
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V) INDEBTEDNESS - Indebtedness of the Company including interest outstanding/accrued but not due for payment

(Amount in Rs.)

Particulars

Indebtedness at the beginning of the
financial year 01.04.2017

Secured Loans
excluding deposits

Unsecured
Loans

Deposits

Total Indebtedness

1) Principal Amount

33,68,72,04,159

4,79,25,21,523

38,47,97,25,682

ii) Interest due but not paid

iii) Interest accrued but not due

28,46,61,745

547,717,137

33,94,39,482

Total (i-+ii+iii)

33,97,18,65,904

4,84,72,99,260

38,81,91,65,165

Change in Indebtedness during the financial
year

Addition 23,70,67,19,893 3,64,26,54,320 - 27,34,93,74,213
Reduction 19,44,84,74.842 | 2,55,31,23,079 ; 22,00,15,97,921
Net Change 4,25,82,45,050 1,08,95,31,241 ; 5,34,77,76,292

Indebtedness at the end of the financial
year 31.03.2018

i) Principal Amount 37,94,54,49,210 5,88,20,52,764 - 43,82,75,01,974
ii) Interest due but not paid - - - -
iii) Interest accrued but not due 35,14,10,858 5,27,75,877 - 40,41,86,735
Total (i+ii+iii) 38,29,68,60,068 5,93,48,28,641 - 44,23,16,88,709
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VI. REMUNERATION OF DIRECTORS AND KEY MANAGERIAL PERSONNEL

A. Remuneration to Managing Director, Whole-time Directors and/or Manager

(Amount in Rs.)
Name of MD/WTD/ Manager Total Amount
S. No. Particulars of Remuneration Mr. H P Singh
(Chairman cum Managing Director)
1 Gross salary
(a) Salary as per provisions contained in Section 17(1)
of the Income-tax Act, 1961 1,19,65,200 11,965,200
(b) Value of perquisites u/s 17(2) Income-tax Act, 1961 20,60,860 20,60,860
(c) Profits in lieu of salary under Section 17(3) Income- B .
tax Act, 1961
2 Stock Option - B
3 Sweat Equity . .
4 Commission - -
- as % of profit
- others, specify...
5 Provident Fund 14,83,824 14,83,824
Total (A) 1,55,09,884 1,55,09,884
Car perquisites(B) 28,800 28,800
Grand Total 1,55,38,684 1,55,38,684
Ceiling as per the Act Approx. Rs. 1.20 Crore plus perquisites as per schedule V of
the Companies Act, 2013
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B.

Remuneration to other directors

(Amount in Rs.)
S. No. | Particulars of Remuneration Name of Directors
. Rakesh Sundeep Sangeeta | Goh Colin | Sanjay Anil Davis Total Amount
1 Independent Directors Sachdeva Kumar Khorana Kumar Kumar Frederick
Mehta Bhatia Kalra Golding
Sitting Fee (Board meetings & | 70 400 | 270,000 | 80,000 | 1,00,000| 60,000 | 1,20,000 | 20,000 9,20,000
Committee Meeting)
Commission Nil Nil Nil Nil Nil Nil Nil Nil
Others, please specify Nil Nil Nil Nil Nil Nil Nil Nil
Total (1) 2,70,000 | 2,70,000 | 80,000 | 1,00,000( 60,000 | 1,20,000 | 20,000 9,20,000
2 Other Non-Executive Satvinder

Directors Singh
Fee for attending board 2,30,000 - - - - 2,30,000
committee meetings &
Committee Meeting
Commission Nil - - - - Nil
Others, please specify Nil - - - - Nil
Total (2) 2,30,000 - - - - 2,30,000
Total (B)=(1+2) - - - - - 11,50,000
Total Managerial Remuneration 1,66,88,604

Overall Ceiling as per the Act

ApproxRs.1.20
Crore (On the
basis of effective
capital calculated
pursuant to
schedule V of the
Companies Act,
2013)
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C. Remuneration to Key Managerial Personnel Other than Managing Director:

(Amount in Rs.)

Key Managerial Personnel
Jugal Kataria, Choudhary Runveer Total
S. No. Particulars of Remuneration Chief Financial Krishanan,
Officer Company
Secretary &
Compliance Officer
1 Gross salary
(a) Salary as per provisions contained in Section 17(1) of 66,24,020 23,56,000 89,80,020
the Income-tax Act, 1961
(b) Value of perquisites u/s 17(2) Income-tax Act, 1961 5,76,000 2,51,500 8,27,500
(c) Profits in lieu of salary under Section 17(3) Income-tax ) . )
Act, 1961
2 Stock Option - - -
3 Sweat Equity - - -
4 Commission - - -
- as % of profit - - -
others, specify... - - -
5 Others, please specify - - -
Total 7,200,020 26,07,500 98,07,520

VII. Penalties / Punishment/ Compounding of Offences: No penalties, punishments & compounding of offences were

imposed on the Company during Financial Year 2017-18:

There were no material penalties/punishment/compounding of offences for the year ending March 31, 2018

Place: Delhi
Date: May 30, 2018
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Corporate Governance Report

1. COMPANY'S PHILOSOPHY AND PRACTICE ON CORPORATE GOVERNANCE

At Satin Creditcare Network Limited, the philosophy on Corporate Governance is founded upon a rich legacy of fair, ethical
and transparent governance practices. The Corporate Governance practices followed by the company are compatible with
best practices and the company is constantly striving to better them. Through the Governance mechanism in the company,
the Board along with its Committees undertakes its fiduciary responsibilities to all its stakeholders by ensuring
transparency, fair play and independence in its decision making.

In pursuing its mission of “providing financial assistance to a large number of households which are excluded from the
ambit of mainstream financial services providers so as to enhance their livelihood and promote a productive environment”,
your company had implemented cashless system/ digitization in 33 Regional Offices and 414 Branches and has disbursed
Rs. 1070 Crore through cashless mode as of March 31, 2018 which has enhanced the level of reporting system, improving
internal control, ensure transparency, promptness and fairness in disclosures and communication with all stakeholders
including customers, government authorities, lenders, employees, members/sharcholders and the community at large
which ultimately contribute to overall governance.

For accomplishment of the objectives of ensuring fair Corporate Governance, the Government of India has put in place a
framework based on the stipulations contained under the Companies Act, 2013, SEBI Regulations, RBI Direction/ Circular,
Accounting Standards, Secretarial Standards, etc. strong governance practices have rewarded the company in the sphere of
valuations, stakeholders' confidence, market capitalization and high credit ratings in positive context apart from obtaining
ofawards from appropriate authorities. Your Company makes all efforts to comply with such standards.

2. BOARDOFDIRECTORS
(a) Composition

The Board of Directors along with its Committees provide leadership and guidance to the Company's management and also
direct, supervise and control the performance of the Company. The Company is in compliance with the Securities and
Exchange Board of India (Listing Obligations and Disclosure Requirements) Regulations, 2015 (hereinafter, “SEBI
LODR”) and the Companies Act, 2013 and also in terms of Guidelines as issued by Reserve Bank of India with respect to
Composition of Board.

As on March 31, 2018, Board of Directors of the Company comprises of an optimum combination of Executive and Non-
Executive Directors. The Board consist of 13 (thirteen) directors out of which 7 (seven) are independent (including one
Women director) and 6 (six) are non-independent directors (including four nominee directors and two promoter directors).
As on the aforesaid date, the Company has 12 (twelve) non-executive directors and 1 (one) executive director.

All the Independent Directors have confirmed that they meet the 'independence' criteria as mentioned under regulation
16(1)(b) of the SEBI LODR and section 149 of the Companies Act, 2013. All the directors have made necessary disclosures
regarding their directorships as required under section 184 of the Companies Act, 2013 and on the Committee positions held
by them in other companies.

As onMarch 31,2018, the composition of the Board and category of directors are as follows:

S. No. Name DIN Category Designation

Promoter, Executive and

Non-Independent Director Chairman cum Managing Director

1 Mr. H P Singh 00333754

Promoter, Non-Executive and

g Director
Non-Independent Director

2 Mr. Satvinder Singh 00332521

3 | Mr. Davis Frederick Golding | 00440024 | Non-Executive and Independent Director | Director

4 | Mr. Rakesh Sachdeva 00333715 | Non-Executive and Independent Director | Director

5 Mr. Sundeep Kumar Mehta 00840544 | Non-Executive and Independent Director | Director

6 | Ms. Sangeeta Khorana 06674198 | Non-Executive and Independent Director | Director

7 Mr. Goh Colin 06963178 | Non-Executive and Independent Director | Director
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8 Mr. Sanjay Kumar Bhatia 07033027 | Non-Executive and Director

Independent Director

9 | Mr. Anil Kumar Kalra 07361739 | Non-Executive and Director
Independent Director

) . Nominee Director (Representing
10 | Mr. Arthur Sletteberg 07123647 | Non-Executive and . Nordic Microfinance Initiative
Non-Independent Director

Fund III KS)
Non-E ti d Nominee Director (Representing
11 | Mr. Suramya Gupta 06816354 NOH'I Xde"“ Wde anD_ SBI FMO Emerging Asia
on-Independent Director Financial Sector Fund Pte. Ltd)
. Non-Executive and Nominee Director (Representing
12| Mr. Sanjaya Gupta 02939128 Non-Independent Director Asian Development Bank)
- Non-Executive and Nominee Director (Representing
13| Mr. Daniel Simpson Jacobs 07858118 Non-Independent Director Kora Investments I LLC)

The aforementioned Nominee Directors are representing Equity investors of the Company. Mr. Ramesh G. Dharmaji (DIN:
01186341) Nominee Director of Small Industries Development Bank of India (SIDBI) has vacated the Board on November
08,2017 and Mr. Richard Benjamin Butler (DIN: 06574786) Nominee Director of MV Mauritius Limited has resigned from
the Board on January 19, 2018 in terms of surviving provisions of Restated Shareholders Agreement dated February 20,
2015 and also in terms of Article 104 A of the Article of Association of the Company.

During the year, Board of Directors has approved the appointment of Mr. Sanjaya Gupta (DIN: 02939128), Nominee
Director of Asian Development Bank with effect from August 21,2017 and Mr. Daniel Simpson Jacobs (DIN: 07858118),
Nominee Director of Kora Investments I LLC with effect from January 08, 2018.

The dates for the Board meetings are fixed after taking into account the convenience of all the directors and sufficient notice,
in terms of applicable laws, is given to all of them. All the agenda papers for the Board and Committee meetings are
disseminated electronically on a real-time basis via e-mail to all the directors at least seven days in advance from the date of
Board Meeting and Committee meetings. The Company actively uses the facility of video conferencing permitted under
section 173(2) of the Companies Act, 2013 read together with Rule 3 of the Companies (Meetings of Board and its Powers)
Rules, 2014, thereby saving resources — cost to the Company and valued time of the directors. All the information required
for decision making are incorporated in the agenda. The Board reviews the performance of the Company and sets the
strategy for future. The Board takes on record the actions taken by the company on all its decisions periodically.

The names of the directors on the Board, their attendance at the Board meetings held during the year and the number of
Directorships and Committee Chairmanships/Memberships held by them in other public companies as on March 31,2018
are given herein below. Other directorships do not include alternate directorships (if any), directorships of private limited
companies, foreign companies and companies incorporated under section 8 of the Companies Act, 2013. In terms of
regulation 26 of SEBI LODR, only Chairmanships/Memberships of Board Committees shall include Audit Committee and
Stakeholders Relationship Committee in all Public Limited Companies (excluding Satin Creditcare Network Limited) have

been considered.

No. of Board meetings Whether No. of Directorships in No. of Committee
during the year 2017-18 Attended th other Public Companies| position held in other

Name of Director ended the Public Companies

i last AGM held
Held during Attended

their tenure on July 06, 2017 | Chairman | Member | Chairman | Member
Mr. H P Singh 6 6 Yes - 4 - 1
Mr. Satvinder Singh 6 5 No - - - -
Mr. Arthur Sletteberg 6 5 No - - - -
Mr. Rakesh Sachdeva 6 6 Yes - 1 - -
Mr Sundeep Kumar Mehta 6 6 Yes - 2 - -
Ms. Sangeeta Khorana 6 3 No - - - -
Mr. Goh Colin 6 5 No - - - -
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Mr. Sanjay Kumar Bhatia 6 3 No - 1 - -
Mr. Suramya Gupta 6 3 No - 1 - -
Mr. Anil Kumar Kalra 6 6 No - - - -
Mr. Davis Frederick Golding 6 1 No - - - -
Mr. Sanjaya Gupta*1 3 2 No - 2 1 1
Mr. Ramesh G. Dharmaji*2 5 0 No - - - -
Mr. Daniel Simpson Jacobs*3 1 0 No - - - -
Mr. Richard B. Butler*4 5 3 No - - - -

*1 Mr. Sanjaya Gupta was appointed on the board w.e.f August 21, 2017.

*2 Mr. Ramesh G. Dharmaji has vacated the board w.e.f November 08, 2017.

*3 Mr. Daniel Simpson Jacobs was appointed on the board w.e.f January 08, 2018.
*4 Mr. Richard B. Butler has resigned from the board w.e.f January 19, 2018.

(b) Number and dates of Board meetings held during the financial year ended March 31,2018

During the Financial year 2017-18, our Board has met 6 (six) times and the Meetings of our Board of Directors were held on
May 26, 2017, July 08, 2017, August 14, 2017, November 13, 2017, November 24, 2017 and February 14, 2018. The
maximum gap between any two consecutive meetings was less than one hundred and twenty days, as stipulated under
section 173 of Companies Act 2013 and regulation 17 of the SEBILODR and Secretarial Standards as issued by the Institute
of Company Secretaries of India (ICSI). As per applicable laws, minimum four Board meetings is required to be held every
year (one meeting in every calendar quarter). The Company has convened additional Board meetings to address specific
needs of the company. In case of any exigency/ emergency, resolutions are passed by circulation.

(¢) Disclosure of relationship between directors inter-se

Mr. H P Singh, Chairman cum Managing Director of the Company, is related with Mr. Satvinder Singh. Mr. Satvinder Singh
is a Promoter, Non-Executive and Non-Independent Director and is brother of Mr. H P Singh.

(d) Number of shares and convertible instruments held by non- executive directors

The following directors of the Company are holding equity share in the Company.

Name Category No. of Equity share
Mr. Satvinder Singh Promoter, Non-Executive and Non-Independent Director 2,57,011
Mr. Rakesh Sachdeva Non-Executive and Independent Director 7,211

AsonMarch 31,2018, none of the Non-Executive Directors of the Company are holding any convertible instruments of the
company.

(e) Information on Directors Appointment/ Re-appointment

A brief resume of the Director proposed for the re-appointment at the ensuing Annual General Meeting, the nature of his
experience in specific functional areas and name of Companies in which he hold Directorship and Membership of
committees of the Board are provided below:

Appointments/ Re-appointments

In terms of section 152 of Companies Act, 2013 and the rules made thereunder and pursuant to the Notice of ensuing Annual
General Meeting (AGM), Mr. Arthur Sletteberg, Nominee Director, is liable to be retire by rotation and offer himself for re-
appointment at the ensuing AGM.

Mr. Arthur Sletteberg, aged 58 years, is a Nominee Director for Nordic Microfinance Initiative Fund IITI KS on the Board
of our company. He holds a master's degree in business administration from Norwegian School of Economics and Business
Administration, Bergen and the equivalent of a master's degree in International Economic Policy Research from Institute for
the World Economy, Germany. He has an experience of 30 years in central banking, commercial banking, pension fund
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management and investments. He is currently the managing director of Nordic Microfinance Initiative AS and has

previously worked with Norges Bank, DNB, Storebrand, OPF and Ferd.

S. No Names of the Companies/ bodies corporate/firms Nature of interest or concern/ Change
o /association of individuals in interest or concern
1 NMI AS CEO
2 Arctic Securities AS Board Member
. Owner, Chairman of the Board
3 Bahati AS (private Investment Company)
4 Arctic Capital AS Chairman of the Board
5 Arctic Offshore International AS Board Member
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(f) Meeting of Independent Directors

An Independent Directors meeting in accordance with the provisions of section 149(8) read with schedule IV of the
Companies Act, 2013, Secretarial Standards -1 as issued by Institute of Company Secretaries of India and Regulation 25(3)
and 25(4) of the SEBI LODR was convened on February 14,2018.

(g) Training and Familiarisation for Independent Directors

The Independent Directors of the Company are familiarised with their roles, rights and responsibilities in the Company as
well as with the nature of industry and business model of the Company through induction programmes at the time of their
appointment as directors.

The details of the familiarisation programme of the Independent Directors are available on the website of the Company at
https://www.satincreditcare.com/uploads/director-familirisation.pdf .

The Company through its Chairman cum Managing Director/Senior Managerial Personnel makes presentations regularly to
the Board on the business strategies, operations review, quarterly and annual results, review of Internal Audit Report and
Action Taken Report, Statutory Compliances, Risk Management, etc. Head of Departments of Company are required to
give presentation in Board Meeting to familiarise the Board with their activities and allied matters. A new director is
welcomed on the Board of the Company by sharing various documents of the company for his/her reference such as brief
introduction to the company and profile of Board of Directors of the Company, details of various Committees of the Board,
Code of Conduct for all Members of Board of Directors and Senior Management, Code for Independent Directors, Code of
Conduct for prevention of Insider Trading, Corporate Presentations, various policies adopted by the Board, etc. This enables
the directors to get a deeper insight into the operations and functioning of the Company.

(h) Codeof conduct as per regulation 17(5) of the SEBILODR

The Company has adopted the Code of conduct as per regulation 17(5) of the SEBI LODR and is applicable to all its Board
members and senior management personnel of the company. Pursuant to regulation 26(5) of the SEBI LODR, all members
of senior management have confirmed that there are no material, financial and commercial transactions wherein they have a
personal interest that may have a potential conflict with the interest of the company at large. Pursuant to regulation 26(3) of
the SEBI LODR, all the Board members and senior management of the Company as on March 31, 2018 have affirmed
compliance with their respective codes of conduct. A declaration signed by the Company's Chairman cum Managing
Director is published in this Report is enclosed as Annexure-1. The Copy of code of conduct is also available on the website
of the Company on web link https://www.satincreditcare.com/pdf/Code-of-Conduct-for-Board-of-Directors-Senior-

Managment.pdf

(i) Code of conduct as prescribed under Securities and Exchange Board of India (Prohibition of Insider Trading)
Regulations, 2015

The Company has adopted an insider trading policy to regulate, monitor and report trading by insider under the SEBI
(Prohibition of insider trading) Regulations, 2015. This policy also includes practice and procedure for fair disclosure of
unpublished price sensitive information, initial and continual disclosure. The Company has automated the declaration and
disclosure to identified designated employees. The Board reviews the policy on a need basis. The Company is in full
compliance with the SEBI (Prohibition of Insider Trading), Regulations, 2015 w.r.t pre-clearance, closing of trading
window etc. The Company has suitable framework and necessary mechanism which was built and developed by entering
into an agreement with a service provider whereby the company has maintained and furnished the details of all designated
employees and directors including the details of their permanent account number, email id and employee id etc., which helps
to track the dealing of Insiders and also help the Company to comply/monitor with SEBI (Prohibition of Insider Trading)
Regulations, 2015.

During the year, the Company has amended the policy which is available on the website of the company and can be accessed
from the link below: https://www.satincreditcare.com/pdf/COC_for fair disclosure of UPSI V2.pdf.




(j))) Roleofthe Company Secretary in overall governance process

The Company Secretary plays a key role in ensuring that the Board (including committees thereof) procedures are followed
and regularly reviewed. In terms of applicable laws, the Board had appointed Choudhary Runveer Krishanan as Company
Secretary & Compliance Officer of the Company to undertake various responsibilities as stipulated under SEBI Guidelines,
Companies Act, 2013, RBI Guidelines and other applicable laws. The Company Secretary ensures that all relevant
information, details and documents are made available to the directors and senior management for effective decision-
making at the meetings. The Company Secretary is primarily responsible to assist and advise the Board and Chairman in the
conduct of affairs of the Company, to ensure compliance with applicable statutory requirements and applicable Secretarial
Standards, to provide guidance to directors and to facilitate convening of meetings. The Company Secretary acts as the
Secretary to all the Committees of the Board constituted under applicable laws.

(k) Board Diversity

The Nomination and Remuneration Committee has devised policy on Board Diversity is in line with SEBI LODR and
recommended to the Board of Directors which was subsequently approved by Board of Directors vide its meeting held on
February 10, 2016. The said policy has been considered from a number of aspects, including but not limited to gender, age,
cultural and educational background, ethnicity, professional experience, skills and knowledge. The prime and utmost
objective of this policy is to set a diversely qualified Board for the Company to function smoothly, variedly and to work on
every aspect of the business agenda(s). Diversity in Board is needed for better growth and profitability.

COMMITTEES OF THE BOARD

The Board has constituted a set of Committees with specific terms of reference/scope to focus effectively on the issues and
ensure expedient resolution of diverse matters. The Committees operate as empowered agents of the Board as per their
Charter/terms of reference. Targets set/actions directed by them as agreed with the management are reviewed periodically
and mid-course corrections are also carried out. The Board of Directors and the Committees also take decisions by circular
resolutions which are noted at the next meeting. The minutes of the meetings of all Committees of the Board are placed
before the Board for discussions/noting.

Currently, the Company has 8§ (eight) Committees of Board: Audit Committee, Risk Management Committee, Stakeholders
Relationship Committee, Corporate Social Responsibility Committee, Nomination and Remuneration Committee, Asset
Liability Management Committee, IT Strategy Committee and Working Committee.

(A) AUDIT COMMITTEE

The primary objective of the audit committee is to monitor and provide an effective supervision of the management's
financial reporting process, to ensure accurate and timely disclosures, with the highest level of transparency, integrity and
quality of financial reporting.

The Audit Committee of the Company is constituted in line with the provisions of section 177 of the Companies Act, 2013,
regulation 18 of the SEBI LODR and as per RBI Master Direction - Non-Banking Financial Company - Systemically
Important Non-Deposit taking Company and Deposit taking Company (Reserve Bank) Directions, 2016, as amended from
time to time.

The Committee comprises of 3 (three) Directors, out of which 2 (two) are Independent Directors and 1 (one) is Promoter,
Non-Executive and Non-Independent Director, all of whom are financially literate and have relevant finance and/or audit
exposure. Mr. Rakesh Sachdeva, Chairman of the Committee is a qualified Chartered Accountant and has expertise in the
field of finance, accounting and audit areas. The quorum of the Committee is two members or one-third of its members,
whichever is higher. The Chairman of the Audit Committee has also attended the last Annual General Meeting of the
Company.

The Composition of the Audit Committee and the details of meetings attended by its members are given below:

No. of meetings held/attended
during the Financial year 2017-18 %

Name of Director(s) Designation/Category
Held during of attendance

their tenure Attended

Chairman (Non-Executive &

Mr. Rakesh Sachdeva Independent Director) 4 4 100
. . Member (Promoter, Non-Executive

Mr. Satvinder Singh & Non-Independent Director) 4 4 100

Mr. Sundeep Kumar Mehta Member (Non-Executive & 4 4 100

Independent Director)
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There has been no change in the composition of the committee during the year. The aforesaid composition of the Audit
Committee is also disseminated on the website of the Company with the link http://www.satincreditcare.com/board-
director.php. The Company Secretary acts as the secretary to the audit committee.

During the period under review, 4 (four) Audit Committee meetings were held on May 25, 2017, August 14, 2017,
November 13, 2017 and February 14, 2018. The maximum gap between any two meetings was less than 120 days.
Generally, the Statutory Auditor, Chief Financial Officer, Internal Auditor and/or Head- Audit and Risk Management and
Chief Operating Officer of the Company were invitees to the meetings of the Committee held in the financial year 2017-18.

The terms of reference of the Audit Committee are wide enough to cover the matters as specified for Audit Committee under
regulation 18 of SEBI (Listing Obligations & Disclosure Requirements) Regulations, 2015, as well as section 177 of the
Companies Act, 2013. The terms of reference as approved by Board of Directors of the Company vide its meeting dated May
30,2018 for the Audit Committee are as follows:

- Oversight of the financial reporting process and the disclosure of its financial information to ensure that the financial
statement is correct, sufficient and credible;

- Recommendation for appointment, remuneration and terms of appointment of auditors of the Company;

- Approval of payment to statutory auditors for any other services rendered by the statutory auditors;

- Reviewing, with the management, the annual financial statements and auditor's report thereon before submission to
the Board for approval, with particular reference to: (a) matters required to be included in the directors' responsibility
statement to be included in the Board's report in terms of clause (c) of sub-section (3) of section 134 of the Companies
Act, 2013; (b) changes, if any, in accounting policies and practices and reasons for the same; (c) major accounting
entries involving estimates based on the exercise of judgment by management; (d) significant adjustments made in the
financial statements arising out of audit findings; (¢) compliance with listing and other legal requirements relating to
financial statements; (f) disclosure of any related party transaction; (g) modified opinion(s) in the draft audit report;

- Reviewing, with the management, the quarterly financial statements before submission to the Board for approval;

- Reviewing, with the management, the statement of uses/application of funds raised through an issue (public issue,
rights issue, preferential issue, etc.), the statement of funds utilized for purposes other than those stated in the offer
document/prospectus/notice and the report submitted by the monitoring agency monitoring the utilization of proceeds
ofapublic or rights issue, and making appropriate recommendations to the Board to take up steps in this matter;

- Reviewing and monitoring the auditor's independence and performance, and effectiveness of audit process;

- Approval or any subsequent modification of transactions of the listed entity with related parties;

- Scrutiny of inter-corporate loans and investments;

- Valuation of undertakings or assets of the listed entity, wherever it is necessary;

- Evaluation of internal financial controls and risk management systems;

- Reviewing, with the management, performance of statutory and internal auditors, adequacy of the internal control
systems;

- Reviewing the adequacy of internal audit function, if any, including the structure of the internal audit department,
staffing and seniority of the official heading the department, reporting structure coverage and frequency of internal
audit;

- Discussion with internal auditors of any significant findings and follow up there on;

- Reviewing the findings of any internal investigations by the internal auditors into matters where there is suspected
fraud or irregularity or a failure of internal control systems of a material nature and reporting the matter to the board;

- Discussion with statutory auditors before the audit commences, about the nature and scope of audit as well as post-
audit discussion to ascertain any area of concern;

- To look into the reasons for substantial defaults in the payment to the depositors, debenture holders, sharcholders (in
case of non-payment of declared dividends) and creditors;




- To review the functioning of the whistle blower mechanism;

- Approval of appointment of chief financial officer after assessing the qualifications, experience and background, etc.
of'the candidate;

- To carry out any other function as is mentioned in the terms of reference of the audit committee, in terms of any other
applicable guidelines or any other applicable law, as amended from time to time;

- Any other matters as delegated by the Board of Directors from time to time;
- The audit committee shall mandatorily review the following information:
a)  Management discussion and analysis of financial condition and results of operations;

b)  Statement of significant related party transactions (as defined by the audit committee), submitted by
management;

¢) Management letters/letters of internal control weaknesses issued by the statutory auditors;
d) Internal auditreports relating to internal control weaknesses; and

e) The appointment, removal and terms of remuneration of the chief internal auditor shall be subject to review by
the audit committee.

f)  Statementof deviations:

* Quarterly statement of deviation(s) including report of monitoring agency, if applicable, submitted to Stock
Exchange(s) in terms of regulation 32(1).

e Annual statement of funds utilized for purposes other than those stated in the offer
document/prospectus/notice in terms of regulation 32(7).

(B) RISKMANAGEMENT COMMITTEE

The Company has in place the Risk Management Committee in accordance with RBI Master Direction - Non-Banking
Financial Company - Systemically Important Non-Deposit taking Company and Deposit taking Company (Reserve Bank)
Directions, 2016 and in Compliance with regulation 21 of the SEBI (LODR).

The Committee comprises of 3 (three) Directors, out of which 2 (two) are Independent Directors and 1 (one) is Promoter,
Non-Executive and Non-Independent director. The quorum of the Committee is two members or one-third of its members,
whichever is higher. The Chairman of the Risk Management Committee has also attended the last Annual General Meeting
ofthe Company.

The Composition of the Risk Management Committee and the details of meetings attended by its members are given
below:

No. of meetings held/attended
. . . during the Financial year 2017-18 o
Name of Director(s) Designation/Category °
Held during of attendance
. Attended
their tenure
Chairman (Non-Executive &
Mr. Rakesh Sachdeva Independent Director) 2 2 100
Member (Non-Executive &
Mr. Sundeep Kumar Mehta Independent Director) 2 2 100
. . Member (Promoter Non-Executive &
Mr. Satvinder Singh Non-Independent Director) 2 2 100

There has been no change in the composition of the committee during the year. The aforesaid composition of the Risk
Management Committee is also disseminated on the website of the company with the link
http://www.satincreditcare.com/board-director.php.The company secretary acts as the secretary to the Risk Management
Committee. During the financial year 2017-18, Risk Management Committee met 2 (two) times. The meetings were held on
May 25,2017 and August 14,2017.
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The terms of reference of the Risk Management Committee are wide enough to cover the matters specified for Risk
Management Committee under regulation 21 of SEBI LODR, are as follows:

(1) Recommend to the board and then formally announce, implement and maintain a sound system of risk oversight,
management and internal control which:

4 Identifies, assesses, manages and monitors risk; and

®  Allowsinvestors and other stakeholders to be informed of material changes to the company's risk profile.

(2) Recommend to the board and then formally announce clear standards of ethical behaviour required of the senior
management as well as the staff.

(3) Indischarging its responsibility, the committee is to develop and seek Board approval for a range of specific duties that
it is to carry out. Such duties will vary depending on the company's circumstances, the committee's responsibilities
and, in particular, the role of the Board and other committee, such as internal audit, operations, finance etc.

Specific deliverables:

The Committee's deliverables are based on 2 (two) broad categories —risk management and governance.

* Consistent with its risk management responsibility, risk management deliverables are intended to detail the
functions and processes which are considered necessary to ensure that the Board can be satisfied that the

Company's risks are being effectively managed.

e Governance deliverables are intended to ensure that the Committee also considers ethical and broader stakeholder
values in its assessment and management of risks and internal procedures.

¢ The Committee can consider other matters relating to risk management that it considers desirable. In addition, the
Committee will examine any other matters referred to it by the Board.

Risk Management deliverables:
¢ Assessment of the Company's risk profile and key areas of risk in particular.
* Recommending to the Board and adopting risk assessment and rating procedures.

¢ Examining and determining the sufficiency of the Company's internal processes for reporting on and managing
keyrisk areas.

* Assessing and recommending to the Board acceptable levels of risk.
* Development and implementation of a risk management framework and internal control system.
¢ Initiating and monitoring special investigations into areas of corporate risk and break-downs in internal control.

¢ Ensuring that matters effecting the risk management or internal control systems of the company, whether or not
forming part of the Committee's duties, are adequately addressed.

Governance related deliverables:
. Reviewing and recommending to the Board, the changes w.r.t:
» Thestructure and responsibilities of the Board,;
» The proper relationship between the Board and management; and
> Theresponsibilities of management.
*  Monitoring legal and regulatory compliance.

* Reviewing and recommending to the Board, changes to the Company's code of conduct and other policies
designed to guide the company's senior management and other employees as to:
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» compliance with legal and other obligations to legitimate stakeholders such as shareholders and employees;

» Theethical standards and practices necessary to maintain confidence in the Company's integrity;
» Thebehaviour expected of them and the Company's corporate culture generally.
* Monitoring compliance with Company Policies and investigating allegations of breaches of those policies.

* Reviewing and recommending to the Board, policies to avoid conflicts of interest between the Company and its
employees.

(C) STAKEHOLDERS' RELATIONSHIP COMMITTEE

The purpose of the committee is to assist the Board and the Company in maintaining healthy relationships with all
stakeholders. The Committee oversees the mechanisms for redressing grievances and complaints from stakeholders
including shareholders, debenture holders, other security holders, vendors, customers, employees and others. The
Company has formed Stakeholders Relationship Committee as per the requirements of section 178(5) of the Companies
Act, 2013 and regulation 20 of the SEBI (LODR) Regulations.

The Committee comprises of 3 (three) Directors, out of which 2 (two) are Independent Directors and 1 (one) is Promoter,
Non-Executive and non-independent director. Mr. Sundeep Kumar Mehta is a Non-Executive & Non-Independent Director
and Chairman of the Committee. The quorum of the Committee is two members or one-third of its members, whichever is
higher. The Chairman of the Stakeholders Relationship Committee has also attended the last Annual General Meeting of the
Company.

The composition of the Stakeholders' Relationship Committee and the details of meetings attended by its members
are given below:

No. of meetings held/attended
. . . during the Financial year 2017-18 o
Name of Director(s) Designation/Category o
Held during of attendance
. Attended
their tenure
Chairman (Non-Executive
Mr. Sundeep Kumar Mehta & Independent Director) 1 1 100
. . Member (Non-Executive &
Mr. Sanjay Kumar Bhatia Independent Director) 1 ) 0
. . Member (Promoter, Non-Executive &
Mr. Satvinder Singh Non-Independent Director) 1 ! 100

There has been no change in the composition of the Committee during the year. The aforesaid composition of the
Stakeholders Relationship Committee is also disseminated on the website of the company with the link
http://www.satincreditcare.com/board-director.php. Choudhary Runveer Krishanan (Company Secretary & Compliance
Officer) acts as the secretary to the Stakeholder Relationship Committee. The Committee shall consider and resolve the
grievances like share transfers, transmissions, issue of duplicate share certificates, Rematerialization of shares and all other
issues pertaining to shares and also to redress investor grievances like non-receipt of dividend warrants, non-receipt of share
certificates, etc.

During the year under review Committee met 1 (one) time on November 13, 2017. Further, Grievances relating to
Stakeholders / Investors may also be forwarded to the Company Secretary and Compliance officer of the Company at
secretarial@satincreditcare.com.

Complaints received and redressed during the year 2017-18 under SEBI Complaints Redress System (SCORES):
There was only 1 (one) complaint received from an Equity Shareholder during the financial year ended March 31,2018.

Details of complaints received and resolved by the Company during the financial year 2017-18 are given below:
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Pending as on | Received during | Disposed of during | Pending as on
Nature of complaints March 31, the financial year | the financial year March 31,
2017 2017-18 2017-18 2018

Non receipt of certificates lodged for Transfer Nil | | Nil
/ Transmission, issue of Duplicate shares ! !
Non-receipt of Dividend Nil 0 0 Nil
Dematerialization/Rematerialization of shares Nil 0 0 Nil
Others (Non-receipt of bonus shares/ POA/ . .
change of signatures/address etc.) Nil 0 0 Nil
Total Nil 1 1 Nil

The Board has designated Choudhary Runveer Krishanan as the Company Secretary & Compliance Officer. The SEBI vide
Circular Ref: CIR/OIAE/2/2011 dated June 03, 2011 informed the Company that they had commenced processing of
investor complaints in a web based complaints redress system “SCORES”. Under this system, all complaints pertaining to
companies are electronically sent through SCORES and the companies are required to view the complaints pending against
them and submit Action Taken Report (ATRs) along with supporting documents electronically in SCORES.

As on March 31, 2018, there is no complaint pending from equity shareholder(s) under SCORE or at any other
forum/platform.

(D) CORPORATE SOCIALRESPONSIBILITY COMMITTEE

The Corporate Social Responsibility Committee has been constituted to formulate and recommend to the Board of
Directors, a corporate social responsibility policy which shall indicate the activities to be undertaken by the company,
recommend the amount of expenditure to be incurred on such activities and monitor the corporate social responsibility
policy of the company from time to time.

In accordance with section 135 of Companies Act, 2013 and the rules made thereunder the Board has constituted a CSR
Committee in its meeting held on May 26, 2014 and CSR Committee was reconstituted on August 10,2016.

The Committee comprises of 3 (three) Directors, out of which 2 (two) are Independent Directors and 1 (one) is Promoter,
Executive and Non-Independent Director. Mr. H P Singh is Promoter & Executive Director of the company and Chairman
of the committee. The quorum of the Committee is two members or one-third of its members, whichever is higher. The
Chairman of the Corporate Social Responsibility Committee has also attended the last Annual General Meeting of the
Company.

The Composition of the Corporate Social Responsibility Committee and the details of meetings attended by its
members are given below:

No. of meetings held/attended
during the Financial year 2017-18 %

Name of Director(s) Designation/Category
Held during of attendance

their tenure Attended

Chairman (Promoter, Executive

Mr. H P Singh and Non Independent Director) ! ! 100
Member (Non-Executive &

Mr. Rakesh Sachdeva Independent Director) 1 1 100

Ms. Sangeeta Khorana Member (Non-Executive 1 1 100

& Independent Director)

There has been no change in the composition of the committee during the year. The aforesaid composition of the Corporate
Social Responsibility Committee is also disseminated on the website of the company with the link
http://www.satincreditcare.com/board-director.php. During the financial year 2017-18, Corporate Social Responsibility
Committee met 1 (One) time. The meeting was held on February 14,2018.

The Company has formulated a corporate social responsibility policy as required under the provisions of section 135 of the
Companies Act, 2013 and rule 9 of the Companies (Corporate Social Responsibility Policy) Rules, 2014 indicating therein
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the activities to be undertaken by the company as specified in schedule VII of the Companies Act, 2013. The CSR Policy is
uploaded on the company's website with the link https://www.satincreditcare.com/pdf/CSR_Policy version 2.pdf.

In the aforesaid backdrop, policy on Corporate Social Responsibility of SCNL is broadly framed taking into account the
following measures: -

e Welfare measures for the community at large, so as to ensure the poorer section of the society deriving the
maximum benefits.

* Contribution to the society at large by way of social and cultural development, imparting education, training and
social awareness especially with regard to the economically backward class for their development and generation
ofincome to avoid any liability of employment.

e Protection and safeguard of environment and maintaining ecological balance.
(E) NOMINATIONAND REMUNERATION COMMITTEE

The Committee oversees key processes through which the Company recruits new members to its Board, and also the
processes through which the Company recruits, motivates and retain outstanding senior management and oversees the
Company's overall approach to human resources management. As per the requirement of section 178 of the Companies Act,
2013 and regulation 19 of SEBI LODR, the company has constituted Nomination and Remuneration Committee.

The Committee comprises of 5 (five) Directors, out of which 4 (four) are Independent Directors and 1 (one) is Promoter,
Executive and Non-Independent Director, Mr. Sundeep Kumar Mehta is the Chairman of the Committee. The quorum of the
Committee is two members or one-third of its members, whichever is higher. The Chairman of the Nomination and
Remuneration Committee has also attended the last Annual General Meeting of the Company.

The composition of the Nomination and Remuneration Committee and the details of meetings attended by its
members are given below:

No. of meetings held/attended
. . . during the Financial year 2017-18 Y
Name of Director(s) Designation/Category o
Held during of attendance
. Attended
their tenure
Chairman (Non-Executive &
Mr. Sundeep Kumar Mehta Independent Director) 2 2 100
. Member (Promoter, Executive
Mr. H P Singh and Non Independent Director) 2 2 100
Mr. Davis Fredrick Golding ngg;fdgi?gigfggwe & 2 - -
Member (Non-Executive &
Mr. Rakesh Sachdeva Independent Director) 2 2 100
Member (Non-Executive &
Ms. Sangeeta Khorana Independent Director) 2 1 50

There has been no change in the composition of the Committee during the year. The aforesaid composition of the
Nomination & Remuneration Committee is also disseminated on the website of the company with the link
http://www.satincreditcare.com/board-director.php. The Company Secretary acts as secretary to Nomination and
Remuneration Committee. During the financial year 2017-18, Nomination and Remuneration Committee met 2 (two)
times. The meeting was held on May 26,2017 and August 14,2017.

During the year under review, stock options (under Employees Stock Option Plan, 2017) were approved and granted to
various employees. Also the Committee under the guidance of the board has formulated the criteria and framework for the
performance evaluation of every director on the board, including the Executive and Independent Directors. The Committee
also identified ongoing training and education programs to ensure that the Non-Executive Directors are provided with
adequate information regarding the business, the industry, and their legal responsibilities and duties.

The terms of references of Nomination and Remuneration Committee pursuant to regulation 19(4) of SEBI (Listing
Obligations & Disclosure Requirements) Regulations, 2015, as approved by the Board of Directors vide its meeting dated
February 10,2016 are as follows:
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Identify persons who are qualified to become directors and who may be appointed in Senior Management in
accordance with the criteria laid down, recommend to the Board their appointment and removal and shall carry out
evaluation of every director's performance.

Formulate the criteria for determining qualifications, positive attributes and independence of a director and
recommend to the Board a policy, relating to the remuneration for the Directors, Key Managerial Personnel and other

employees.

Ensure and determine that the Board comprises of a balanced combination of Executive Directors and Non-Executive
Directors and also the Independent Directors and size of the Board and its diversity.

Devise framework to ensure that directors are inducted through suitable familiarization process covering their roles,
responsibility and liability and ensuring that there is an appropriate induction & training programme in place for new

directors and members of Senior Management and other employees of the Company and reviewing its effectiveness.

Oversee the formulation and implementation of ESOP Schemes, its administration, supervision, and formulating
detailed terms and conditions in accordance with SEBI Guidelines.

Decide/approve details of fixed components and performance linked incentives (if any) along with the performance
criteria.

Identifying and recommending directors who are to be put forward for retirement by rotation.

Evaluating the performance of the Board members and Senior Management in the context of the Company's
performance from business and compliance perspective.

Making recommendations to the Board concerning any matters relating to the continuation in office of any director at
any time including the suspension or termination of service of an Executive director as an employee of the company
subject to the provision of the law and their Service contract.

Delegating any of'its powers to one or more of its members or the Secretary of the Committee.

Recommend any necessary changes to the Board.

Considering any other matters as may be requested by the Board; and to consider and determine the Remuneration
Policy, based on the performance and also bearing in mind that the remuneration is reasonable and sufficient to attract
retain and motivate members of the Board and such other factors as the Committee shall deem appropriate all elements
ofthe remuneration of the members of the Board.

To approve the remuneration of the Senior Management including Key Managerial Personnel of the Company
maintaining a balance between fixed and incentive pay reflecting short and long term performance objectives

appropriate to the working of the company.

To guide the Board in relation to appointment and removal of Directors, Key Managerial Personnel and Senior
Management.

To recommend to the Board on Remuneration payable to the Directors, Key Managerial Personnel and Senior
Management.

To provide to Key Managerial Personnel and Senior Management reward linked directly to their effort, performance,
dedication and achievements relating to the Company's operations.

To retain, motivate and promote talent and to ensure long term sustainability of talented managerial persons and create
competitive advantage.

To devise apolicy on Board diversity.
To develop asuccession plan for the Board and to regularly review the plan.
Formulation of criteria for evaluation of Independent Director and the Board.

To retain, motivate and promote talent and to ensure long term sustainability of talented managerial persons and create
competitive advantage.

To implement and monitor policies and processes regarding principles of corporate governance.




POLICY LAID DOWN BY THE NOMINATION & REMUNERATION COMMITTEE FOR REMUNERATION
OF DIRECTORS, KMP & SENIOR MANAGEMENT & OTHER EMPLOYEES AND THE CRITERIA
FORMULATED BY THE COMMITTEE FOR DETERMINING QUALIFICATIONS, POSITIVE ATTRIBUTES,
INDEPENDENCE OF DIRECTOR

Pursuant to section 178 of the Companies Act, 2013 read with rule 6 of the Companies (Meeting of Board and its Powers)
Rules, 2014 and the Board of Directors of the Company formulated and approved the Policy on Nomination &
Remuneration for Directors, Key Managerial Personal (KMP) & Senior Management and other Employees and pursuant to
Securities and Exchange Board of India (Listing Obligations & Disclosure Requirements) Regulations, 2015 vide its
meeting dated February 10, 2016. The policy has been uploaded on the website of the company at
https://www.satincreditcare.com/pdf/Nominationa-Remuneration-Policy.pdf. In accordance with section 178, aforesaid
policy is annexed to this report as Annexure-2.

(F) ASSETLIABILITY MANAGEMENT COMMITTEE

The Company has in place the Asset Liability Management Committee in accordance with RBI Master Direction - Non-
Banking Financial Company - Systemically Important Non-Deposit taking Company and Deposit taking Company
(Reserve Bank) Directions, 2016.

AsonMarch 31,2018, the Committee comprises of 4 (four) Members out of which 1 (one) is Director and 3 (three) are other
Members of the Company, Mr. H P Singh is a Promoter, Executive and Non Independent Director of the Company and
Chairman of the Committee.

The composition of the Asset Liability Management Committee (ALM Committee) and the details of meetings
attended by its members are given below:

No. of meetings held/attended
. . A during the Financial year 2017-18 Y
Name of Director/Member Designation °
Held during of attendance
. Attended
their tenure
Mr. H P Singh Chairman 2 2 100
Mr. Jugal Kataria Member 2 2 100
Mr. Amit Kumar Gupta Member 2 2 100
Mr. Ashish Gupta Member 2 2 100
Mr. Rajeev Bhatia* Member 2 2 100

*Resigned w.e.f. December 29, 2017.

During the year under review, Committee met 2 (two) times on May 16,2017 and October 16,2017.

Further, the Board of Directors of the Company vide its meeting held on May 30, 2018 has reconstituted Asset Liability
Management Committee with following member along with revised scope of work as stated below:

Name of Director/Members Designation
Mr. H P Singh Chairman
Mr. Jugal Kataria Member
Mr. Amit Kumar Gupta Member

Mr. Ashish Gupta Member
Mr. Vikas Mor Member

The terms of references of Asset Liability Management Committee in terms of RBI guidelines are as follows:
(1) Toaddress concerns regarding asset liability mismatches.

(2) Toaddress Interest rate risk exposure.
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3)

“
(6))

(6)

To achieve optimal return on capital employed while maintaining acceptable levels of risk including and relating to
liquidity, market and operational aspects.

Adhering to the relevant policies and regulations.

To carry out any other function as is mentioned in the terms of reference of the ALM committee and also in terms of
any other applicable guidelines or any other applicable law and

To carry our any other function as may be delegated by the Board of directors of the Company from time to time.

(G) IT STRATEGY COMMITTEE

The Company has also in place IT Strategy Committee in terms of “Master Direction - Information Technology Framework
for NBFC Sector” issued by RBI on June 08,2017.

The Board of Directors in their meeting held on May 30, 2018 has constituted the IT Strategy Committee with the following
Director(s)/